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Please help us update our database 
We are updating our database and would like to ask for your assistan . If y u would like to 

continue receiving Perspectives, please let us know. If you would like to b r m v ct from our 

list, please let us know. Thank you very much for your cooperation. 

You may: 

1. Fax this form to (703) 739-1041. 

2. Mail this form to APCC, Circulation Dept., 625 Slaters Lane, Ste. 104, Al xandria VA 22314. 

3. Send an e-mail to apcc@apcc.net confirming your subscription. 

D Yes, please continue to send Perspectives. All of my information i 

D Please remove my name from this list. 

rr t. 

D Please correct the subscriber information, including ch an f nam an I/ r address . 

Name: ---------------- ---------- ----

Company name: ____________ __________ _____ _ 

Address: ------------- ---------- -------

City, State, Zip: _________ __________ ________ _ 

Phone _________ .Fax _ ________ E-mail _________ _ 

!i. 
i 

... •:''.. II j 
•••• 1 ....... ... ... 

Are you aware that 
the average county jail* 

bills over $7 50 per phone 
per month in collect & 

credit card calls? 

* City and county jails, half-way houses, 
work-release facilities and juvenile detention centers. 

NCIC has developed a proprietary inmate platform that allows payphone providers to 
easily become inmate telephone providers. By simply placing a coinless payphone into 
the local jails or allowing NCIC to provide you with VOiP equipment you can tap into the 

inmate telephone market with no investment. 

NCIC provides: 

• The best web presence and obtains the leads for our customers 

• The largest collect billing footprint in the operator service industry 

• Credit card collect to cell phones 

• Easy-to-use web reporting customizable for you and the jail 

• International collect calling to Mexico, Canada and other countries 

• In-house customer service 24/7 

• A bi-lingual call center 

Don't Miss Another Day! 

Call us now at 888.686.3699 
or email us at info@ncic.com 

NCIC Operator Services 
606 E. Magrill St. • Longview, TX 75601 • Fax: 903.757.4899 

www.nc1c.com 

Features & Benefits: 

• No expensive on-site equipment 

• Call recordings with web access 

• Personal ldentnication Numbers (PINs) 

• Detailed call reports 

• Multiple language support 

• Live and automated operator services 

• Live monitoring via web interface 

• Asterisk based VOiP platform developed 

by in-house engineers. 

• VOiP interface allowing up to 24 phones 

per single DSL line 

• Prepaid collect and prepaid PINs 



Let Worldwide Telecommunications Inc. 
be your 

''Ticket to Better Service" 
WTIOSP 

Team up your choice of our OSP 
products with one of our Long 

Distance packages and 
save, save, save! 

Operator Service and 
Star Commissions up to 70% 

Star 88 and Star 11 collect call plans 

Online Services and Reporting 
24 hours a day /7 days a week 

Free Rate Files from The Rate Center 
with monthly updates 

More than one choice of OSP 
carrier, don't be limited 

Month to Month Contract 

Flex ANI reports on 
OSP and Star products 

www.worldwideosp.com 
877-967-7746 

WTI Long Distance 
If you are ready for a Long Distance 
carrier that provides you with the 

tools to better manage your business, 
you are ready for WTI LD! 

Online 1 + reports daily 

24/7 online account management 

Flex ANI reports 

Directory Assistance Programs 

8XX, 1010 or DID routing 

Fraud protections limiting per minute 
and per day usage 

International plans that have the best 
pricing in the industry 

www.wtild.com 866-208-7283 

1 91; Rates Fron, 
· ~ • Do 

•~• .. •ii·.. 2.9¢ • Ate ~estic ~ 
> 1.9~ - C Xlco City ........ 

. . soo anada ..,....,-
*ca,, tor Access 

Your rates today/ 

eriolelil"M Elcolelil"M 
lnlellieallil"M Erinesl""M 

100% Satisfaction Guarantee or Your Money Back 
Orders filled 24n • Major Credit Cards Accepted 

www.theratecenter.com 800-460-2291 

Exclusive Session at 
APCC 2008 For APCC 
Services Customers 

Customers can sign up for customized training, as part 
of our Computer Lab and Programming Clinic. 

✓ Learn to create ''Carrier Payment Comparison'' 
reports, using your companys carrier 
payment data. 

✓ How to identify Flex ANI problems using your 
company's payment data. 

✓ How to run ANI payment reports at the touch 
of a button 

Classroom space is limited­
cal I today to reserve your space! 

625 Slaters Lane 
Suite 104 

Alexandria, Virginia 22314 

For a complete list 
of Computer Lab 
and Programming 
Clinic sessions at 

11=~~~=11 APCC 2008, visit: 
www.apcc.net 





APCC's 2008 Conference 
& Expo - your chance to 
support the independent 

payphone industry. 

June 24-26, 2008 
Caesars Palace 

Las Vegas 

Details at www.apcc.net 
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From small acorns grow great oaks 
On Feb. 19, the FCC released small and perhaps 
little-noticed forfeiture Notices of Apparent 
Liability against three of the, dial-around compen­
sation non-payors . In these Notices, the FCC is 

imposing forfeitures of $4,000 each against 
International Telecom Exchange Group, West Star 
Telecommunications and World One Telecommuni­
cations for their failures to respond to the com­

plain ts filed against them by APCC Services. 
As all of us are too painfully aware, FCC 

actions to hold the switch-based resellers and pre­
paid card providers to their DAC payment respon­
sibilities have been far too long in coming. And 

fines in the small amount of $4,000 certainly are 
not in and of themselves going to get the atten­
tion of these carriers or the other non-payors. But 
there may be something more, much more, that 

these recent forfeiture Notices represent. 
First, the FCC is saying that it has found these 

three carriers to have been in willful disregard of 
the FCC's rules (i.e. the requirement that they 
respond) . Second, the FCC in discussion in its 

Notices has once again reminded the DAC non­
payors of the commission's authority to impose 

very large forfeitures for substantive and direct 
violations of their payment obligations. And per­
haps of most import, these Notices may be the 
way the FCC is "clearing the decks" in anticipation 

editorial 

of bringing out its largest weapons against the 

non-payors that have continued to thumb thei~ 
noses at their responsibilities and the FCC's 

requirements. Such actions by the commission, 
of course, cannot come soon enough. 

If I were an executive at one of these compa­

nies, or at any of the other non-payors for that 
matter, thinking I could continue to hide from the 
FCC, these little forfeiture Orders certainly would 
make me think twice: "Is the FCC signaling that 
the heavens may soon begin to fall on our heads?" 

Whether it comes in the form of significant 
fines , like the earlier almost half a million dollar 
forfeiture Order against Compass Global, or 

whether the agency moves directly (because of 
the "willfulness" and "repeated" nature of some 

carriers' non-compliance) to hearings to bar the 

companies and their principles from continuing 
to do business in the United States, this remains 
to be seen. But if I were one of those companies ' 

owners or executives, I would be starting to get 

very, very nervous that our failures to comply 
were now catching up to us. 

Let's make one thing very clear: From our per­

spective, not paying the DAC that 's owed is steal­
ing payphone providers ' money! While PSPs may 
be somewh at limited to obtaining civil penalties 

against non-payors, government law enforcement 
entities can have far more power to sanction non­
compliance with their rules and decisions . 

The non-paying prepaid card providers might 
just want to look at the ongoing investigations 
brought against them by the Attorney General in 
Florida to get a flavor of what sort of actions they 

may be courting. And it seems pretty clear, at 
least to me, that if these carriers were to thumb 
their noses at additional sanctions or processes 
that might be brought by the FCC, they may just 

want to start considering how next they could be 
responding to some U.S. Attorney. 

Willard R. Nichols 

President 
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Sol id as a rock 
When you turn your phones over to an OSP, you want somebody who is rock solid. 
A company like CTI. In addition to offering top notch quality and service, CTI has 
invested a lot of time and money in developing products that will benefit your 
business. Products like Collect Calls Dial *11 ", Pre Call Advertising, FLEX ANI 
Identifier, Automated Bankcard Collect (ABC) and Correctional Control Network. For 
the record, we also offer Directory Assistance and 1 + services, on time commissions 
and online reporting. 

So as a CTI customer, not only will you be making more money, you'll be supporting a 
company that supports your business. Now that's a business plan that is rock solid. 

CTI Operator Services 
800.672.9080 

www.customteleconnect.com 

by Andy Horton 

Digging into t~e Diagnostic Block 
This powerful tool built into PNM Plus allows you to quickly and accurately troubleshoot 

your Elcotel phones from the comfort of your office 

In this article, I'm going to discuss a diagnostic and 
troubleshooting tool that you can utilize to optimize 

the performance of your line-powered Elcotel equip­
ment. I'm going to share proven techniques to help 

you ensure that your calls are being routed properly 
and verify that the hardware components in your 
payphones are working correctly - all from the 
comfort of your favorite office chair. 

As the former training director of Elcotel, I stayed 

current on "real world" problems and solutions 
by answering technical support calls in the 
Customer Service Department. Customers 
from across the country would call in seek-

ing help with just about every problem 
imaginable. When technicians called 
in from the field, we needed to be able 
to quickly troubleshoot and solve the 
problem, even though we could not be 

at the payphone location. In times 
like this, we reached for a powerful 
remote diagnostic tool found in the 
Elcotel product line - the 

Diagnostic Block. 
Through the Diagnostic Block 

feature, you can remotely view 
the operating conditions of the 

phone and diagnose the sources 
of problems. You can get an 
"inside view" into the operation 
of the payphone. You can see 

in detail the exact actions taken 
by the caller and the precise 
responses made by the payphone. 
You can use the Diagnostic Block 

to remotely diagnose: 

• potential problems with the coin mechanism, 
coin counter, and relay; 

• incorrect call routing to your chosen 1+ carrier, 

011+ carrier and operator service provider (OSP); 
• the functioning of the operational files that form 

the programming; 
• fraudulent attempts to receive refunds for lost 

coins; and 
• other attempts to fraudulently place calls from 

your phone. 

,, ' ·-.-, 
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Let's roll up our sleeves and get into the "how to" section of this article. We'll start by uploading the 

Diagnostic Block from a payphone. 

Uploading the Diagnostic Block 
To upload the file from a payphone to PNM Plus, the "Upload Diagnostic Block" command should be executed 

during a remote modem telemetry session. This can be accomplished during a scheduled poll or during a 
one-time polling session. 

Once uploaded, the Diagnostic Block is stored in PNM Plus. Its file name consists of the phone's ANI 
appended with the letter "D" (for "diagnostic"). For example, a file named 94130882.55D would be assigned 
to a payphone with the ANI 941-308-8255. This file is stored in the directory where the PNM Plus database 

is located. This default location is C:/PNMPLUS/DBCONFIG/. See Figure 1 below. 

0 Back • ✓- Search B [ITl} 

AQ.dress I C: \PNMPLUS\DBCONFIG vi;] Go 

Folders X Name Size Type ""' Date Modified ;,. 

;,. .. 636456. R 94 5 KB R94 File 10/4/2005 II: 13 AM 

~ 63645645. 78R 5 KB 78R File 10/4/2005 1: 13 PM 

~910791.R94 5 KB R94 File 2/4/2008 10:37 AM 

~ 91079131 .88D 2 KB 88D File 2/4/2008 2:06 PM 

~ 91079131.88R 6KB 88R File 2/4/2008 3:07 PM 

~941215df.r94 4KB R94 File 12/17/2004 12:30 PM 

~941224DF.R94 4KB R94 File 12/17/2004 12:30 PM 

~941301DF.R94 3KB R94 File 12/17/2004 12:30 PM 

~94130834.73A 1 KB 73A File 11/19/2004 9:30 AM 

i386 ~ 94 I 30834, 73D 3KB 73D File 2/10/2004 1 : 01 AM 

Joe ~ 94130834. 73R 4KB 73R File 11/19/2004 9:30 AM 

ken ~ 94136538. 76A 1 KB 76A File 5/17/2002 9:38 AM 

MSOCache ~ 94136538, 76R 4KB 76R File 5/17/2002 9:37 AM 

MSOFFICE ~941388.R94 5KB R94 File 6/14/2005 11 :56 AM 

PNMPLUS ~94138814.46A 1 KB 46A File 6/18/2007 3:25 PM 

DBCONFIG ~94138814.46D 4 KB 46D File 6/18/2007 3:57 PM 

HELP ~94!388!4.46R 6 KB 46R File 6/18/2007 3:25 PM 

OPERCON ~94138815.74A I KB 74A File 5/16/2002 1:51 PM 

POLLMGR ~94138815.74D 4 KB 74D File 7/22/2003 12:47 PM 

REPORTS ~94138815.74R 4 KB 74R File 5/16/2002 1:51 PM 

UTILITY ~94138823.03A I KB 03A File 6/12/2002 11 :28 AM 

c; DBCONFIG.2ip ~94138823.03d 4KB 03D File 2/ I 0/2004 I : 04 AM 

Pro gr am Files ~94138823 .03R 4KB 03R File 6/12/2002 II :28 AM 

Python22 ~94138832.ISA I KB !SA File 4/29/2002 3:37 PM 

rates ~94138832.18D 4 KB 18D File 4/29/2002 3:37 PM 
V 

~94138832.ISR I KB !BR File 4/29/2002 3:37 PM 
< V 

Figure 1 

A quick note: As a result of the naming convention used by PNM Plus, there can be only one Diagnostic 
Block file created for each payphone ANI. Each time you upload the file, the old file is overwritten. Therefore, 
if you need a copy of the current diagnostic file for a payphone, you must rename and/or save the existing 

file in an alternate directory before executing an "Upload Diagnostic Block" command on that payphone. 

Viewing the Diagnostic Block 
Now it's time to unleash the power of the Diagnostic Block. We'll assume that you have already uploaded it 

to PNM Plus. 

10 PERSPECTIVES I APRIL 2008 

From the Operator Console Screen: 
Step 1. Click on the Service Management icon. The Service Management Menu appears. See Figure 2. 

t' PNM Plus Operator Console , l!IEJ£1 
E)le 8,ctivate t!elp 

Payphone Administration 

Business 
Administration 

Phone Status 

Work Order Maintenance 

Customer Service (211) 

View Diagnostics 

View RAM Image 

Figure 2 

Step 2. Click on Button 4 (View Diagnostics) . The Select Phone Information to View screen appears, as in 

Figure 3. ------~--~~ 
Select Phone Information to View 

· Phones with Diagnostic Files --

(910) 791-3188 
(941} 308-3473 
(941 } 388-1446 
(941} 388-1574 
(941) 388-2303 
(941} 388-3218 

Description 
Unassigned Site - Next To -.....--
8 urns Ct - New - 0 utside 
Kilwins - F rant Outside 
Bottle Shop - Not Installed 
B arneys Coffee - F rant Corner 
J olies · F rant Outside 

Close 

Figure 3 
PERSPECTIVES I APRIL 2008 11 



Step 3. Click on the box to the left of the row containing the phone you want to review. In this example, 
we have selected (941) 791-3188, indicated by the arrow head pointing toward the entry. 

Step 4. Click on the View Diagnostic button. The Phone Diagnostic Information screen appears for the 
phone you selected (see Figure 4) . 

Phone Diagnostic lnfo1mation to, (910) 791-3188 · ··t(_ EJ 
-

Call List: All Calls Call Details Date 
02/04 11 :11 :02 91079938 ... Power Up 00:00:00 Time Idle 00:00:00 
02/04 11 :11 :31 9107993832 Answered 00:00:00 Connected 00:00:00 
02/04 11 : 26: 1 4 18003526835 Hung Up 00:00:00 Total Time 00:00:00 
02/04 11 :27:38 180035268351 
02/04 11 : 28: 48 186690082553450" 
02/04 11 :55:01 
02/04 11 :55:1 4 

Call Type Alarms 
Macro 

I I 
Total Coin$ 
User Dialed 

02/04 11 : 55: 48 Phone Action ! User Action I 
02/04 11 :56:18 9102221234 
02/04 11 : 59: 29 21 05920 
02/04 11 : 59: 45 1 21 05963698 
02/04 12: 00: 01 1 8002255288 
02/04 12:00:16 411 -
02/04 12: 00: 35 00 
02/04 12: 00: 50 91 08752369 
02/04 12: 01 : 13 91 07993832 
1n'1 in A 1 '). n1 . 'JI:: 

... 
·-.-

Choose ~iew By ... .e_rint !;,lose 

Figure 4 

We are now looking at the contents of the Diagnostic Block for the phone. On the left hand side of the 

screen is the call list. This section details the date and time of a call along with the digits dialed by the user. 
You will quickly recognize a number of calls to different destinations. To "drill down" into the record, you 
simply click the entry. This will automatically populate the right side of the screen with the detailed infor­
mation for the selected call. The detail for each call includes the following entries: 
• Power Up: The time the phone was taken off-hook 
• Answered: The time that an answer was detected 

• Hang Up: The time the phone was placed back on-hook 
• Date: The date of the call 
• Time Idle: The duration between this call and the last call (or event) 

• Connected: The duration between the Answer and the Hang Up 
• Total Time: The time between Power Up and Hung Up 
• Alarms: A description of any alarms that were active during the call 
• Call 'Type and Macro used to route the call 
• Total Coin $: Total amount of coin deposit during call 

• User Dialed: Digits dialed by the user 
In addition to the above information, PNM Plus displays the step-by-step Phone and User actions in the 

bottom right hand comer of the screen. You can restrict your view of the contents of the Diagnostic Block by 

clicking on the View By ... button. Figure 5 shows the options that are presented when this button is clicked. 

12 PERSPECTIVES I APRIL 2008 

The Select Call Category screen allows 
you to filter your view of the contents of 

the Diagnostic Block. This is a great way 
for you to quickly track down and view 
the specific information you are looking 
for. For example, you could verify, in real 

time, a request for a refund by searching 
for the specific number the caller had 
dialed. As you are about to see, the 
resulting record would include the value 
of each coin deposited, whether the call 

was answered, the duration of the call 
and whether the coin deposit was 
returned or collected. 

While it is sometimes useful to limit 

your view of the contents of the Diagnostic 
Block, it is not necessary. Instead, you can 
simply scroll through the records on the 
left side of the screen and when you find 

the record you want to view, click on the 

D ispla.v Call Events: 

• 1For _AH _Calls] 

With Call l,W)e ------· 
With Macro __________ _ 

Where User Dialed .. 

D 
D 

With Call I,pes Assigned 

With Alarms 

Where Call was ComJ!.leted 

(0 .. 99) 

(0 .. 99) 

Cancel 

desired call. The fields on the right side of the screen will automatically be populated with the details of the call. 
Let's take a look as some sample call records so you can see the incredible power of this diagnostic tool. 

We'll start off with an easy one to follow - a record of a technician entering voice telemetry to receive the 

cash box amount, as detailed in Figure 6. 

Phone Diagnostic lnfo,mation fo1 (910) 791 -3188 · .~11-IJ 
Call List: All Calls 

02/04 11 : 55: 01 
02/04 11 :55:14 
02/04 11 :55: 48 
02/04 11 :56:18 9102221234 
02/04 11 :59:29 2105920 
02/04 11 :59:45 12105963698 
02/04 12:00:01 18002255288 
02/0412:00:16 411 
02/04 12:00:35 00 
02/04 12: 00: 50 91 08752369 
02/04 12: 01 : 1 3 91 07993832 
02/04 12: 01 : 35 
02/04 12: 01: 46 121 05920628 
02/04 12:02:01 12142432728 

Choose 

... 
Call Detail (Record 29) 

Power Up 12:03:03 
Answered Unavailable 
Hung Up 12:03:41 

Call Type 
Macro 
Total Coin$ 

#88888888800963 
Phone Action User Action 

OffHook 

Date 
Time Idle 
Connected 
Total Time 

Alarms 

02/04 
00:00:21 
NIA 
00:00:39 

Entry into Telemetry Mode 

#88888888800963 

Alarm detected 

OnHook 

Hang Up 

OnHook 

~iew By ... 

Figure 6 

Notice how the details on the right side of the screen are automatically populated when the record on the 
left is selected. Now we'll focus our attention on the Phone Action and User Action part of the screen. The 
events are shown in chronological order with the first event appearing at the top of the window and the last 

event appearing at the bottom of the window. 

Figure 5 
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We'll go through this record step by step. The phone was taken off-hook, the user (technician) 

dialed #88888888 (the voice telemetry bypass code) followed by 800 to get the cash box total and 963 
to terminate the telemetry session. Notice that the digits dialed by the user are shown in a single, 
uninterrupted string. The phone detects the "Entry into Telemetry Mode" alarm and goes on-hook 
internally. The user physically hangs up the handset and the phone finally goes back on-hook inter­

nally. 
A quick review of the information at the top right of the screen reveals that the event took place 

on 02/04 at 12:03:03 and lasted for a total of 39 seconds. 
Let's move on to a slightly more detailed record. This time we are going to view the details of a 

local coin call. As you follow along, you'll notice that a vertical scroll bar enables us to scroll down 

through the details that make up the record . As a result, we will use two screen shots to review the 
entire record. We'll begin with Figure 7, which details the first part of the call, and then we'll transi­
tion to Figure 8, which details the last part of the call. 

In Figure 7, we have selected a call to a local number (954-1299) on the left side of the screen. On 

the right side of the screen, we can see that the call took place on 02/07 at 14:21:07. The caller was 
connected and the call lasted for 4 minutes and 20 seconds. We can also see that the total coin 

deposit was 50 cents. Now let's look at the details . 
The phone was taken off-hook, the user deposited two quarters and dialed 9541299. The phone 

dialed 954 and typed the call as 'fype 4 (local coin), and then dialed the remainder of the number the 
user dialed - 1299. 

Phone Diagnostic lnfonm1tion for (941) 308-3473 . . ·::11a 
Call List: All Calls 

02/04 01 : 02: 07 ... 
02/05 01 : 00: 00 
02/05 01 : 02: 13 
02/06 01 :00:00 
02/06 01 : 02: 12 
02/06 10:43: 31 180051473411692978 
02/06 10: 44: 39 1800514 73411692978 
02/07 01 : 02: 16 
02/07 11 :25:32 0181384149534 
02/0714:21 .07 9541299 
02/0715:40:04 180036382283 
02/07 17:00:18 
02/0717:00:46 180078384726 
02/07 18: 02: 43 00 
02/07 18:02:54 1411 
02/0718:03:08 94136604140 

Choose 
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.... 

Call Detail (Record 24) Date 02107 
Power Up 14:21:07 Time Idle 02:53:20 
Answered 14:21:35 Connected 00:04:20 
Hung Up 14:25:55 Total Time 00:04:53 

Call Type 4-Sent Paid Local Alarms 
Macro 45-User Defined 

I I . Total Coin$ 0.50 
I User Dialed 9541299 

1 

Phone Action I User Action I 
OffHook ... 

i Coin Deposited .25 
' 
I Coin Deposited . 25 

954 9541 299 -
Type 4 

~ 
1299 .... 

"""""'""" 
Y.iew By ... I erint ·1 i .C.lose 

., 

Figure 7 

How's that for detail? Not only do we see that the coin deposit 

was 50 cents, we see the denomination of each coin and the 

order in which they were deposited. Plus, we get to see the 

number of rings before the call is answered. 

Phone Diagnostic lnfo1mation for (941) 308-3473 _____ , , " 
7 ·:;~;EJ 

Call List: All Calls 

02/04 01 : 02: 07 
02/05 01 : 00: 00 
02/05 01 : 02: 13 
02/06 01 : 00: 00 
02/06 01 :02:12 
02/06 1 0: 43: 31 1800514 73411692978 
02/06 10: 44: 39 1800514 73411692978 
02/07 01 : 02: 16 
02/07 11 : 25: 32 01813841 49534 
02/07 14:21 07 '3541299 
02/07 15: 40: 04 1 80036382283 
02/07 17: 00: 18 
02/0717:00:46 180078384726 
02/0718:02:43 00 
02/07 18:02:54 1411 
02/07 18: 03: 08 941 36604140 

Choose 

Call Detail (Record 24) 

PowerUp 14:21:07 
Answered 14:21 :35 
Hung Up 14:25:55 

Call Type 4-Sent Paid Local 
Macro 45-User Defined 
Total Coin $ 0. 50 
User Dialed 9541299 

Phone Action User Action 
1299 

Answer D elected 

Hang Up 

OnHook 

Coins Kept 

Y.iew By.. . erint 

Let's jump to Figure 8 to view the remaining details of this call. 

Date 
Time Idle 
Connected 
Total Time 

Alarms 

02/07 
02:53:20 
00:04:20 
00:04:53 

Figure 8 

In Figure 8 we've scrolled down through the remainder of the record. (Ignore the entry 1299 on the 

first line; that is a carry over from Figure 7). Now, do you see the four little "squiggles" in a row? They 
look like this: -. The technical term for this symbol is the tilde (you can call them whatever you like) . 
What is important here is that each tilde represents a ring on the line. So in this example the phone 
rang four times before it was answered by the called party. The phone then detects the answer and 

eventually the user hangs up. The phone goes on-hook internally and keeps the coin deposit. 
How's that for detail? Not only do we see that the coin deposit was 50 cents , we see the denomi­

nation of each coin and the order in which they were deposited. Plus, we get to see the number of 
rings before the call is answered. But what if there was no answer? Well, there will be an entry that 

shows rings, but no answer detection, as seen in Figure 9. 
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Phone Diagnostic lnfo11m1tion for (910) 791-3188 :/:lEJ 
Call List: All Calls 

02/04 1 0: 55: 21 • 
02/04 10:55:24 
02/0410:55:24 
02/04 11 :03:41 
02/04 11 :06:21 194130882553 
02/04 11 :08:10 
02/04 11 : 08: 40 03 
02/04 11 :09:00 03012367896ft1 
02/04 11:09:47 
02/04 11 :11 :02 91079938 
02/04 11 : 11 . 37 97 07993832 
02/04 11 : 26: 14 18003526835 
02/04 11 :27:38 180035268351 
02/04 11 :28:48 186690082553450" 
02/04 11 : 55: 01 
02/04 11 :55:14 

Choose 

.... 

Call Detail (Record 11) Date 02/04 
Power Up 11 :11 :31 Time Idle 00:00:16 
Answered Unavailable Connected NIA 
Hung Up 11 :12:49 Total Time 00:01 :24 

Call Type 4-Sent Paid Local Alarms 
Macro 45-User Defined 

I I 
Total Coin $ 0. 50 
User Dialed 9107993832 

Phone Action I User Action I 
Type 4 • 
93832 

~~~~~~~~~~~~~~~~~~~ I 

Hang Up 

OnHook 

Coins Returned -.... 
........ 

~iew By ... e_rinl ~lose 

Figure 9 

Take a look at the number of rings in the record in Figure 9! The caller must have really wanted to 
talk to the person he was calling! (You get bonus points if you can figure out how many times the 
phone rang) . Notice that the user hung up and that the coin deposit was returned. 

The Diagnostic Block will even show you when Special Information Tones (SIT) are played on the 
line by inserting "SIT-Tones" as seen in Figure 10. Notice that the coin deposit is returned as a result of 
the payphone detecting the SIT tone. 

Phone Diagnostic lnfo1mation for (910) 791-3188 , · ... ~ .. :-i, EJ 
Call List: All Calls 

02/04 11 :27:38 180035268351 
02/04 11 : 28: 48 186690082553450" 
02/04 11 : 55: 01 
02/04 11 :55:14 
02/04 11 : 55: 48 
02/04 11 : 56: 1 8 91 02221234 
02/04 11 : 59: 29 21 05920 
02/04 11 : 59: 45 121 05963698 
02/04 12: 00: 01 18002255288 
02/04 12:00:16 411 
02/04 12:00:35 00 
02/04 12:00:50 9108752369 
02/04 1 2: 01 : 13 91 07993832 
02/04 1 2: 01 : 35 
02/04 12: 01 : 46 121 05920628 
02/04 12·02:07 127 42432728 

Ir-···· Choose ······:] ........................ , .......... . 
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• 

.... 

Call Detail (Record 28) 

Power Up 12:02:01 
Answered 12:02:31 
Hung Up 12:02:37 

Call Type 7-SentPaid Interstate 
Macro 50 -? 
Total Coin $ 1. 00 
User Dialed 12142432728 

Phone Action User Action 

Answer Detected 

SIT-Tones 

Hang Up 

OnHook 

~iew By ... 

Date 
Time Idle 
Connected 
Total Time 

Alarms 

02/04 
00:00:01 
0000:06 
00 00:41 

• 

Figure 10 

Many people have never used the Diagnostic Block, either because 

they don't know that it exists or because they think that it is too 

complex for them. 

Once you have finished viewing the contents of 
the Diagnostic Block, you close it by clicking on the 
Close button. You will then be asked to delete this 
file. If you choose not to delete the file, the contents 

of the file will be available to you until they are over­
written the next time you contact the phone and 

execute the Upload Diagnostic Block command. If 
you want to save the file, rename it and/or copy it to 
another directory as discussed earlier in this article . 

The Diagnostic Block can offer you a wealth of 
information about calls made from your Elcotel 

payphones. However, it records more than calls 
and call attempts. It also records internal events 
such as the triggering of an alarm. By carefully 

investigating the contents of the Diagnostic Block, 
you can trace the specific causes or triggers of 
alarm conditions in the phone. 

How to diagnose a coin jam 
As you have seen, the Diagnostic Block details the 
specific value of each coin deposited. In the event 
of a coin jam in the coin trigger (in the dime slot, 

for example) the PCM will receive a perpetual input 
from the coin trigger of a dime being present. This 
input will be recorded in the Diagnostic Block as a 

series of$0.10 entries, indicating that there is a jam 
in the dime slot of the trigger switch. Now you know 
precisely where the technician should focus his 
efforts when he services the payphone. 

Quickly move from discovery to mastery 
Many people have never used the Diagnostic Block, 
either because they don't know that it exists or 
because they think that it is too complex for them. 

We've walked through the process of uploading, 
viewing and evaluating the contents of the Diagnostic 
Block. You've seen how easy it is to use. The challenge 
now is putting what you have learned to good use in 

your business. 
I suggest that you invest a few minutes to upload 

and view some of the Diagnostic Block files from the 
payphones in your route. Go through the records and 

get a feel for the flow and presentation of the infor­
mation. Drill down and investigate anything that 

stands out as being different or interesting. With a 
little practice you will soon master this impressive 
troubleshooting tool. 

Now you can put the awesome power of the 
Diagnostic Block to work for you in your payphone 
business. When you do, you will find that it is one of 
the most precise, usable and effective troubleshoot­

ing tools you have at your disposal. Best of all, you 
get to harness all of this troubleshooting power from 

the comfort and convenience of your office chair. • 

Andy Horton is vice president of sales and marketing for Talk Too 

Me Coin-Less Services (formerly Elcotel Coin-Less Services), an 

OSP based in Sarasota, Fla. He can be reached at ahorton@ 

talktoome.com. 

Go into your new venture 
with an old friend. 

TU LLC now offers Quadrum coinless/inmate 
payphones: 

• highly durable 

• volume control 

• 3 levels of transmitter 
sidetone reduction 

• armor dial keypad 

• ringers are an option 

• variety of handset 
cord lengths 

• replacement parts 
available 

...... 

cf) 
L. L. C. 

"Serving the payphone industry since 1985" 

~ 
• Randy Pakos/Pat Soltis • Cheryl Barker • Jerry Sherman 

800-735-6597 866-528-5352 877-528-5352 
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by Stacey L. Bell 

• 

Would you like affordable employee 

benefits like health insurance, dental 

and vision care and a 401 (k) plan? 

A professional employer organization 

may be the answer. 

Whether you're trying to keep current employees 
happy, attract new workers or simply boost your 
own benefits package, help is available - even to 
sole proprietors. Professional employer organizations 

(PEOs) make it possible. 
Fortunately, your business doesn't need to earn 

the annual revenue of Burger King to gain access to a 

similar level of benefits. The first PEOs were founded 
in the late 1980s, and the Harvard Business Review 
called them "the fastest growing business service in 
the United States during the 1990s." 

In short, these organizations partner with small 
and large companies to oversee human resources 
management issues and provide a range of employee 
benefits . You can pick and choose among which 
options you'd like, which will determine how much 
you pay each month. Currently, nearly 3 million 

Americans receive their benefits courtesy of their 
employer's arrangement with a PEO. 

The benefits of belonging 
"The top three attractions when enticing employees 
to work for your company are pay, health insurance 
and a 401(k) plan. To be competitive in the market­

place and get the best people, you need to see what 
your competition is offering and do them one better 
if possible. PEOs can help," reports Mike Flagg, senior 
director of public relations for the National Associa-
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tion of Professional Employer Organizations (NAPEO) 
in Alexandria, Va. More than half of the 700 PEOs 
operating in all 50 states belong to NAPEO. 

What exactly do PEOs do? "These organizations 
allow companies to outsource a wide range of 
administrative functions, such as payroll processing 
and related tax filings, employee file maintenance, 

unemployment claims processing, workers' compen-

sation claims management and employee hand­
books. They also take care of much of the employer­
related paperwork associated with government 
compliance and benefits administration," Flagg 

explains. 
PEOs also offer their clients' companies a wide 

range of benefits, such as health insurance, vision 

and dental care, retirement savings plans such as a 
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401(k) or IRA, disability insurance, life insurance, job 

counseling, adoption assistance, flexible spending 
plans and education programs. Companies simply 
select which specific benefits they would like to offer 
their employees and pay accordingly. The PEO han­
dles all of the paperwork. 

Flagg adds that beyond offering employees great 
benefits, the fact that PEOs manage all of the paper­

work and tax filings surrounding employing workers 
can be a great time and energy saving benefit for 
company owners. 

"The Small Business Administration found that 

between 1980 and 2000 the number of U.S. laws and 
regulations surrounding employment policies and 
practices increased by nearly 60 percent, and small 
business owners spent up to one-quarter of their 
time on employment-related paperwork. PEOs 
remove much of this burdensome responsibility, 

freeing business owners to focus on activities that 
will improve their company's operations and 
increase revenues," Flagg says. 

The average client of an NAPEO member PEO is a 
small business with 17 employees, but professional 
employer organizations also serve companies rang­
ing from one employee to those with more than 500. 

In the latter case, the PEO can act as an off-site part­
ner to an in-house human resources group. 

"We do have clients that are a one-person band," 
reports Vicki Abernathy, who is associate vice presi­

dent of human resources and employee develop­
ment for AlphaStaff Inc., a PEO based in Fort 

Lauderdale, Fla. (Editor's note: Abernathy was a 
speaker at APCC 2007.) "PEOs are a great way for 

sole proprietors to get benefits such as health insur­
ance and workers' compensation for themselves. It's 
difficult to say just how much money they'd save 
buying health insurance through a PEO versus on 
the open market since insurance is regulated state 

by state. But we find that accessibility can be the 
biggest issue. In some states, it's really difficult for 
sole proprietors to afford health insurance, particu­
larly if they have a pre-existing condition. You'll 

likely enjoy a more comprehensive health care pack­
age if you purchase it through a PEO." 

Joining a professional employer organization can 
be worth it for the health insurance access and sav­
ings alone. With health insurance premiums rising 
at double-digit rates yearly, individuals can quickly 
find themselves priced out of the market. A PEO 

combines employees at numerous companies 
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throughout a state into large groups, commanding 
better prices for HMO, PPO and other health insur­

ance plans. You as the company owner simply select 
which type of plan you'd like and pay the corre­
sponding premium. 

Of course, payphone service providers (PSPs) 
also will benefit from all of the employee education, 
paperwork, tax filing and reporting a PEO will do on 

their behalf. AlphaStaff conducts webinars on vari­
ous topics of interest to employers and employees 
and will visit a work site to train workers on safety 
policies and procedures. 

"Once a company has grown to having five or 
six employees, it can be critical to consider a PEO," 

Abernathy continues. "You can concentrate on con­
tinuing to grow your business, and we will work to 

keep your employees happy. Your six employees can 
join with thousands of other employees throughout 
the state to qualify for affordable benefits they'll 
appreciate. And once you get to 20 employees, that's 

a threshold at which many firms think about hiring 
a human resources professional. It can be expensive 
to hire someone with experience - if you can even 
find someone. By choosing to work with a PEO, you 
often gain access to decades of experience for a frac­

tion of the price you'd pay if you were to have a full­
time, internal professional. It's a great way to have 
your own internal HR department without having to 
hire additional staff." 

How it works 
Once you find a PEO you'd like to partner with (see 
sidebar), you will be asked to sign a contract, which 

often runs year to year, Abernathy says. Most PEOs 
will require you to run your payroll through them, 
and they will charge you a fee of slightly less than 

1 percent to 3 percent of payroll to provide benefits, 
she says. Flagg adds that some PEOs charge per 
employee, particularly if screening job applicants 
will be one of the benefits they provide. In all cases, ... 
rates are negotiable, he says. 

After you've agreed on a rate and signed on the 
contract's dotted line, the PEO will then co-employ 
you and your employees. 

"This means that the PEO and client company 

share and allocate responsibilities and liabilities," 
Flagg says. "The business owner retains ownership 
of the company and control over its operations." 

But employment liability and risk management 
concerns can be eased because 1) the PEO will 

assume responsibility for reporting and paying fed­
eral and state taxes on wages paid to employees, 
and 2) it will be responsible for developing and help­

ing to enforce other employment practices. For 
instance, a PEO will develop policies on workplace 
safety, hiring and firing, employee discipline, sexual 
harassment, and discrimination to try to ensure that 
litigation will never darken your doorstep. PEO per­

sonnel also will visit your company to conduct train­
ing, explain the benefits program to employees and 
answer any questions . 

"Employee handbooks are also an important ser­
vice we offer," Abernathy explains. "Each state has 
specific requirements for these handbooks, and 
there are federal laws that must be followed. So if 
you're located in South Carolina, for instance, your 

PEO will make sure that your written policies comply 
with both U.S. and South Carolina statutes. When 

HOlllf to choose a PEO 

business policies are written and distributed to 
employees, there is less likelihood that misunder­
standings and legal difficulties will arise." 

To your health 
Certainly, entering into any contractual arrangement 
with another company shouldn't be taken lightly. 

For the most successful relationship, first determine 
which benefits best suit your needs and then follow 
the tips provided by NAPEO in selecting the best 

PEO for your company (see sidebar). In the end, 
hiring a professional employer organization may be 
your ticket to both better health care and happier 

employees. • 

Stacey L. Bell is a freelance writer who specializes in business 

and marketing issues. She is based in Tampa, Fla. 

To hire the right professional employer organization for your company, the National Association of 
Professional Employer Organizations (NAPEO) offers the following suggestions. 

1. Assess your company to determine your human resource and risk management needs. Talk with 
employees to learn which benefits are most important to them. 

2. Meet the PEO personnel in person to make sure you have a good rapport and can work well together. 
Ensure each PEO you consider offers all of the benefits and services you need. 

3. Ask for - and use - references. Speak not only with other clients, but also with banking and credit 
references to ensure the PEO is sufficiently funded to meet its obligations. 

4. Check the company's administrative and risk management service competence. Does its staff have 
professional training or designations? How much experience do they have in human resource management? 
Will they outsource calls from your employees to a call center or handle them internally? See if the PEO's 

risk management services have been certified by the Certification Institute at www.certificationinstitute.org. 
5. Verify that the PEO meets all state requirements. Each state has different rules for workers' compensa­

tion insurance and state unemployment insurance, so PEO requirements will vary by state. Visit www. 
staffmarket.com/peo/peo_licensing.asp to review PEOs in your area and associated registration and licensing 

Acts. You also may check with your state's Department of Labor, Department of Consumer Affairs or Depart­
ment of Commerce to determine if a PEO has a good record, says Mike Flagg, NAPEO's senior director of 
public relations. 

6. Understand how the employee benefits are funded. Is the PEO fully insured or partially self-funded? 
Who is their insurance carrier, and is it authorized to do business in your state? 

7. Review the service agreement with care. Are each side's responsibilities and liabilities clearly stated 
and what you discussed? How can you terminate the arrangement? Are you happy with the negotiated price? 
Asking an attorney to review the agreement to protect your interests can be a wise choice. 

8. See if the company belongs to NAPEO, the national trade association of the PEO industry, which pro­
motes a code of ethics and several best practices among its member companies. Visit www.napeo.org/ 
find/members.cfm. 
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is good 
If you send in 5 boards for repair, you'll pay 

for 4 and get the 5th one FREE*. 

Here's why you should do business with us: 

we'll beat anyone else's price 

we have a fast turnaround, guaranteed 

we are a factory trained authorized repair center 

we guarantee our work 

we work on Elcotel, Protel, and Ernest 

we've been in business for 18 years; and 

we've provided service to more than 

2,000 PSPs. 
We also carry a full line of payphones 

including inmate payphones. 

COMMUNICATI<7_)N 
CONNECTIO 
www.payphone2000.com 
800.798.5616 

* you must mention this ad to qualify for the repair special 

• CC-450 

psp spotiig ht 
by Flori Meeks 

Steppi:Qg up to the plate 
After working for Commonwealth Telephone for 17 years, Paul Morley welcomes the chance 

to run the company 

• 

Paul Morley has spent most of his adult life working in the payphone industry. But 
since he became the co-owner of Commonwealth Telephone Co. Inc. in 2004, he has 

had payphones on the brain practically around the clock. 
"When you're an employee you can do your job and tum it off at 5 p.m.," says 

Morley, 41. "Now I'm always on duty. It never goes away. On Sunday nights I'm back in 
the office planning Monday's route." 

But Morley says he's not complaining. He's grateful for the health of the company, 
which has about 535 payphones. Most of them are in Massachusetts, but the company 
has locations throughout New England. And after more than 20 years in Malden, Mass., 
the company has a new home in Peabody, Mass. 

Family history 
From the beginning, Morley has been working with a family business. His father and 
uncle, Peter Morley and Don Morley, spent 40 years in the coin vending industry, run­
ning jukeboxes, video games and cigarette machines. "My house was where the kids 

hung out," Morley recalls. "Dad brought home video games on the weekends and 
snacks from the vending machines." Morley's family hired him to handle video game 

collections and repairs in 1984 after he graduated from high school. 
When the payphone industry opened to independent service providers in the mid-

1980s, the Morleys jumped in with both feet. "It had the same aspects as the vending 
market, and we had the locations," Morley said. In 1987 the family bought its first 

phones and established Commonwealth 
Telephone Co. "I installed the company's very 

first phone," says Morley, who was assigned 
to payphone installations and repairs . 

Breaking into the payphone industry was 
slow going at first. Commonwealth 
Telephone was charging 25 cents a call, and 

most of the Bell operating companies {BOCs) 
still were charging 10 cents for payphone 
calls. "The late '90s was when the business 
really started growing," Morley says. As it 

was able, Commonwealth invested in new 
payphone technology and built up its route. 
At one point, the' company had approxi­

mately 1,000 payphones. 
The company was evolving internally, too. 

Paul Morley became co-owner of Commonwealth Telephone in 2004. 

Don's daughter, Ann Davis, had been working 

for the company and learning the ropes since 
1986. Around the time the company started 
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Co-owner Dave Dunn and his daughter Caitlin are happy because the coin Enjoying the rare privilege of standing on the field at Fenway Park as part of 

mechs are clean. a Father's Day promotion were Morley, his father Peter and sisters Kathy and 

Commonwealth 
Telephone 

MALDEN MA 

1-800-439-7170 

During the winter months, Morley is never far from his shovel. 

growing, Don eased into semi-retirement and gave 
Davis more responsibility. After he passed away in 

1992, she started running his share of the payphone 
and vending businesses with Don's partner. 

Home gaming systems had cut into the coin video 
game market and health concerns had practically 
wiped out the cigarette machine sales. But the pay­
phone market was at its peak. In 1994, Davis sold her 

share of the vending business to her dad's partner and 
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Linnea. Participants played ball in the outfield and got a tour of the dugout 
and locker room. Morley said it was an amazing day of play where "Williams 
and Vaz roamed." 

bought out his share of the payphone business. Davis 
brought in her three sisters as partners and had 
Morley as service manager. Commonwealth continued 
to grow and prosper. 

A bold move 
Around the time Commonwealth Telephone was hit­
ting its stride, Morley was working as the company's 
service manager. At that point, he had experience 

with nearly every aspect of running the company. 

Morley would have continued on in that capacity, 
however, Davis decided to move her career in a differ­
ent direction. When she invited Morley to buy the 

company in 2004, he decided the timing was right to 
accept her offer. "The opportunity was there for me to 
take charge," Morley says. "I felt the industry was still 
there. Plus, this is what I did all of my life, and I knew 
the business inside and out." 

Morley formed a partnership with Dave Dunn, the 
company's head technician. ''After my cousin decided 
to move on to other adventures, I knew I needed help, 
and I wanted someone I could trust," Morley says. 
"Dave came aboard because he was a family friend, 
but he had proved himself over and over again over 
the last 14 years." 

" Being the company's co-owner has had its ups and 
downs, Morley says. "Running the show is obviously a 
positive aspect, but the negative part is the worrying," 
he says. "There are sleepless nights now." 

Morley was especially troubled the first time he 
had to lay off an employee. The man was a reliable 
worker with a good attitude, but Morley had simply 

ran out of work to give him. "I was fretting over that 
for weeks," he says. "I've had to do that twice now. I 
didn't want to." 

Currently, the company has four employees and 

• ~FIRST 
I UDATA $ $ $ $ . 

Merchant Services Program 
for PSPs 

Credit Card & Check Verification Products 
The $$$ Have Begun to Flow-

Your fellow PSPs have started receiving 
their up-front bonuses and monthly residual 

commissions .. . and Now YOU Can Tool 

$$$ Get paid just for making referrals on virtually any retail 
location that accepts Debit/Credit Cards 

$$$ You provide the authorized contact information & we 
do the rest 

$$$ This program is especially designed & developed for 
PSPs-start with your existing customers & then 
branch out to a wide range of new retailers 

$$$ You will make money for referring all kinds of 
locations-everything from your own cleaners to a 
multi-location independent gasoline/C-store chain 

$$$ No investment required-just a small amount of time 
and expertise to earn both an up-front bonus and 
ongoing residual commissions 

$$$ We provide you with quick & easy training-at no cost 
to you 

$$$ Partnering with us means working with the biggest & 
best provider 
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*Call Today for Details!* 

• • 
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Dunn congratulates Ethel Beecy at her 
retirement party. Including the vending 
operations, Beecy was the company's 
secretary for 45 years. 

Peter Morley, who works part-time, is the 
resident coin expert. 

their time, I guess," Morley 
says. "Right now we have all 
of our eggs in one basket." 

This definitely fits the definition of "snowed in:· Customers of Nina's, a c-store, were happy to have a clear path to 
the phone. 

Tapping into resources 
Since the early years of the 
company, Commonwealth 
Telephone Co. has been 

active with the New England 
Public Communications 
Council (NEPCC) and the 

American Public Communi­
cations Council Inc. (APCC). 
When Davis was running the 
company, she was an NEPCC 
officer, and Morley is a long­
time member. 

the part-time help of Morley's dad, Peter. 

The company's success, Morley says, will depend 
on smart management. "It has to be run efficiently. 

You do have to watch every nickel and dime. You have 
to put out quality equipment that works so your cus­
tomers are happy, and you're not spending money 

going out and fixing it." Morley also makes the time to 
check all of his phone bills for accuracy. "A bill off by 

$5 every month for a year can add up to a lot for 500 
phones," he says. 

In many cases, it's the little things that make a dif­
ference, Morley says. He places great value in creating 
positive impressions. "Your employees should have 

clean uniforms on so people know who they are and 

what they are doing," he says. "You want good employ­
ees who are honest and pleasant. The employees rep­
resent the company to the public." 

Morley strives to be a good ambassador himself. "Be 
honest and give respect to people, and you'll get respect 
back," he says. "That's part of my general philosophy." 

In addition to its own route, Commonwealth 

Telephone brings in extra income by maintaining other 
companies' payphones throughout New England. "We 
have the knowledge and the technicians out on the 
road," Morley says. "Subcontracting out the work to us 

can be cost-effective for some nationwide companies." 

At one point, the company offered terminals where 
customers could pay $1 for five minutes of high speed 
Internet access. But interest in the terminals tapered 

off as free Wi-Fi hot spots became available. "They ran 
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"Over the years, they've 
been very, very helpful," he says. "It's been a place to 
share information and mutual respect for what we do." 

There was a time when he saw SO to 60 people at the 
association meetings. Those numbers have dropped, 

he said, but those who attend remain strong advocates 
for the industry. "I believe there will always be a pay­

phone industry out there," Morley says. "Public service 
phones will always be a necessity." 

Beyond the phones 
Morley does find himself married to his company 

these days, but he carves out time for his passions, 
beginning with sports. "I am an avid, avid Red Sox 

fan," he says proudly. In fact, Morley usually spends 
his vacations visiting stadiums around the country 

and catching Red Sox games in different locations. 

He and his dad have had a standing date since 1983 
to attend the team's opening day together. 

Morley also plays softball and loves attending , 01-
lege hockey games. "In the summers, you might find 

me making service calls on my motorcycle," he says. 
Ultimately, Morley has found ways to weave his 

work commitments with life in general. "Life is too 
short. You do need to find something you enjoy 

doing. Do your best at it, and success and happiness 
will follow." • 

Flori Meeks is a freelance writer who is based in Houston. She has 

20 years of writing and editing experience, and has been writing for 

Perspectives for nine years. 



APCC 200B GENERAL 
EDUCATION CLASSES 
Whether you own a payphone business in Massachusetts, Texas, California or elsewhere, we are all facing similar 
challenges. APCC 2008 proves that even in tough times, resilient people and companies still find ways to compete and 
expand into new areas. We've gathered PSPs from across the country to lead an important series of GENERAL 
EDUCATION CLASSES. Their industry knowledge, entrepreneurial spirit, and willingness to share their success is so 
inspiring, you won't want to miss a single session. 

What's vvorking - from coast to coast. 
Nevv session iust addedl The National Perspective: Payphones, Public 
Perception, and the Povver of Grassroots Initiatives 
We all know the headlines - "Payphones disappearing from the national landscape;" "AT&T pulling out of declining payphone 
marketplace." What is real, what's not? How do decisions and actions on NST, USF, and dial around compensation impact our 
industry's profitability? How can we influence these decisions and whose support can we enlist to help us make our case? This 
APCC 2008 education session is a start. Panelists will speak to the tough issues facing the payphone industry, outline APCC's 
objectives, and detail what you can do at the local, state, and national levels to raise public awareness and take action in support 
of payphones. 

East Coast Keeping You in the Game: Small Change Adds Up 
Semi-public phones. 1-800 numbers. Understanding your customers and your route. The future of your payphone business may 
lie in your ability to identify who your customers are and to think creatively about what you can bring to them. Learn what 
products and services this established east coast PSP is using to meet the needs of his customers while adding incremental value 
to his company's bottom line - without large capital expenditures. 

West Coast Tovvn Hall: Innovative Products, Services, and Marketing 
for Today's Independents 
Get involved to get ahead. Be proactive in defining your company's future. While other payphone providers are looking to sell, 
this west coast PSP is growing. Come find out how he's doing it in this dynamic idea exchange. We promise you this - his 
excitement for our industry's potential is contagious. 

Southern Hospitality: Business Opportunities and Regulatory Issues -
Inmate Phones 
It's rare to hear about growth potential in the payphone industry, but that is just what this session is all about. The number of 
independent public payphone providers moving into the inmate phone service marketplace has grown substantially over the last 
few years. Learn what's happening today to make this a viable opportunity for independents, the strategies and precautions 
required for success, and products available from some of the top vendors and manufacturers currently serving the prison 
marketplace. 

Central Time on Business Strategies: Leave No Rock Unturned 
Route consolidation. Expense sharing. Local advertising. AT& T's exit from the public payphone business. Networking. 
Networking. Networking. This session will be presented by PSPs who are intent on finding new revenue sources and are willing 
to share what they've found. Where can you find new business opportunities? How do you analyze your strengths and 
weaknesses? Why do some succeed and others fail? An unvarnished presentation that will address how to cut costs, where to 
look for additional capital, and how to protect your assets. 

PLUS - Welcome Breakfast Special Guest Speaker 
Larry Winget 
Host of A & E's hit reality series ''Big Spender" 

It's Called Work for a Reason! 
Based on the speaker's new book by the same title, Larry Winget takes on every aspect of business. From 
sales to customer service, to teamwork and leadership, Winget attacks traditional business wisdom and 
offers simple truths in his direct, thought-provoking, and hilarious style. Now the host of A & E's hit reality 

series, "Big Spender," Larry Winget was the highly rated guest speaker at APCC 2003. On the occasion of 
APCC's 20th anniversary, he's back - and better than ever. 

APCC 200B COMPUTER LAB 
PROGRAMMING CLINIC 
Work smarter. Not harder. 
Introduced at the 2007 conference & expo, APCC's Computer Lab received enthusiastic reviews and standing room 
only crowds. We've expanded upon that success in 2008. 

The APCC/Micropact 2008 Computer Lab and Programming Clinic will offer hands-on instruction on how to make 
com puters work for you. Plus - we've added some key classes on programming your pay phones and how to use 
APCC's exclusive web site tools to better manage your dial around. 

Computer Lab and Programming Clinic classes are open to all registered APCC 2008 attendees. Detailed descriptions 
of the classes can be found on APCC's web site, www.apcc.net. Just click on the APCC 2008 "Computer Lab and 

Programming Clinic" link. 

• Mastering Basic Word Documents 

• The Basics of Managing Excel Spreadsheets 

• Using APCC Services' Exclusive Web Site Tools to Better Manage 
Your Dial Around 

• Using Excel Spreadsheets to Analyze Data Files 

• Payphone Programming Clinic 

EXHIBITOR BONUS MINI SESSIONS 
APCC's 2008 conference program will include a continuation of the popular Bonus Mini Sessions - the 
powerful information-packed series run exclusively by APCC exhibitors and highlighting some of the 

products, services, and resources available on the Expo Hall floor. 
Bonus Mini Sessions are open to all registered 2008 attendees. 

A CURRENT UST of APCC 2008 BONUS MINI SESSIONS is posted on APCC's website, 
www.apcc.net. Just click on the APCC 2008 "Bonus Mini Sessions" link. 

20th ANNIVERSARY INDUSTRY 
CELEBRATION 

We're going to partv like it's ... 1988! 

Thursday, June 26, 2008 
7:00 pm - 10:00 pm 

No APCC tradeshow is complete without a little let your hair down, 
blow off some stress fun. This year, we're partying 1980's style. 

Not sure what to wear to APCC's 20th Anniversary Industry Celebration? The look for this party 
is all about color, volume, and hair. So pull out the acid-washed jeans, tease up the hair, 

throw on some sunglasses. and get ready to have some fun. 

Visit www.apcc.net for complete APCC 2008 details and updates. 

J' 



Registration and Hotel 

Easv Steps to Register tor APCC 2008 

tion 

1. Complete the APCC 2008 Pre-Registration form. 
You'll need to choose between the All Inclusive Package or the Expo Hall Package. Details about what each 
package includes can be found on the pre-registration form. 

2. Mail or fax completed form to: 
Fax: 703-739-1041 

Mail: APCC, Inc. 
ATTN: APCC 2008 
625 Slaters Lane, Suite 104 
Alexandria, VA 22314 

3. Contact Caesars Palace Hotel to make vour room reservation. 
Call Caesars Palace directly at 1.800.634.6661 or register online at www.apcc.net. Simply click on the APCC 2008 
Hotel and Attendee Registration Information link and follow the directions for online reg istrations. APCC's 
contracted room rate with Caesa rs Palace is just$169.00 a night. Be sure and reference APCC Group Code SCAPCB 
to access this special rate. Important note: you cannot go to the Caesars Palace web site and in put APCC's group 
code. When registering on line, you must use the special link provided on APCC's web site only. Pending availab il ity, 
the cut-off date for all registrations using the APCC Group Code is May 30, 2008. 

Information on the APCC 
2008 golf tournament is 
now available on APCC's 
web site, www.apcc.net. 

Just click on the APCC 2008 
link "Golf Tournament" for 
your update! 

• • 

APCC 200B 1s Host Hotel 
Caesars Palace, Las Vegas, Nevada 

Au Exceptio11al Hotel for a Milestone Event 

From the moment you walk 
through the doors of Caesars 
Palace Hotel in Las Vegas, 
Nevada, you know you have 
arrived at one of the most 
prestigious resorts in the world. 
Caesars Palace delivers on all 
of the important details that 
make the difference between 
an ordinary visit and a 
spectacular stay in Las Vegas. 

For a complete overview of all that 
Caesars Palace has to offer, log on 

http.1/www.harrahs.com/ 
casinos/caesars-palace/hotel-casino/property-home.shtml 

APCC Group Code for all room 
reservations at Caesars Palace: 

SCAPCB 
"J_ .. . 
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~ PRE-REGISTRATION FORM 
APCC 2OOB CONFERENCE & EXPO 

YEA RS 
STAN DIN G! 
BTR D N GI JUNE 24-26, 2OOB • CAESARS PALACE • LAS VEGAS, NEVACA 

Ja;iml ATTENDEE INFORMATION (One form per registrant. Please duplicate form for additional registrants.) 

Name: _____ _ _______________ Tide: _______________ _ 

Company Name: ________________________ ___________ _ 

Address: ______________________________________ _ 

City, State, Zip: _______________________ ____________ _ 

Country: ____________________ Email: _______________ _ 

Phone: Fax: ________________ _ 

REGISTRATION OPTIONS 

ALL INCLUSIVE PACKAGE APCC/APCCS Rate* 
Entrance to all APCC 2008 events including Additional Member Rate 
Welcome Breakfast, all education sessions, all 

(if you are registering 
Expo Hall events, the computer lab and the multiple attendees from the 
20th Anniversary Industry Party. 

same member company) 

Non-member Rate 

EXPO PACKAGE APCC/ APCCS Rate* 
Entrance to all Expo Hall events and the -computer lab. Tickets to other AP 2008 
events may be purchased separately. Non-memb r Rate 

INDIVIDUAL CONFERENCE SESSION 
TICKETS All Attendees 
(pricing is per session) 

WELCOME BREAKFAST TICKET All Attendees 

APCC 20th ANNIVERSARY All Attendees INDUSTRY PARTY TICKET 

*APCC/APCCS rate is available to APCC members and APCC Services customers 011ly. 

PAYMENT INFORMATtON (Payment must accompany registration form) 

EARLY BIRD 
Prior to 
May 30 

$245 

$195 

$495 

$95 

$145 

$50 

After 
May 30 

$295 

n/a 

$595 

$125 

$195 

(times the number of sessions 

purchased) 

$35 

$50 

TOTAL DUE 

$ · 

$ 

$ 

$ 

$ 

$ 

Amount 
Due 

O CREDIT CARD O AMEX O MC O VISA Credit Card# __________ _ Exp. Date __ _ 

Cardholder's Name: ____________ _ Cardholder's Signature: ____________ _ 

O CHECK: Check# ____________ _ 

0 DIAL AROUND DEDUCTION 
(Available to current APCCS Dial Around Customers Only) 
I authorize APCCS to deduct the TOTAL DUE above from 
my July 2008 Dial Around Payment. 

APCCS Dial Around Account Number: ______ _ 

Mail or fax form to: 
APCC 2008 • 625 Slaters Lane, Suite 104 • Alexandria, VA 22314 

Fax: 703.739.1041 

For the latest updates on APCC 2008, log onto www.apcc.net 

EARLY BIRD PRICING SPECIAL 
Register before the 

May 30, 2008 pre-registration deadline 
to save $$ OFF on-site prices. 

HOTEL INFORMATION: 

CAESARS PALACE HOTEL 
LAS VEGAS, NEVADA 

PH: 800-634-6661 

Cut-off date: May 30, 2008 
APCC Group Code: SCAPC8 
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ate briefs 

California 
Effective Feb. 23, 2008, the 657 area code was added as an overlay to the area of 
Southern California served by the 714 area code. The new 657 area code overlay covers 

the same geographic region as the 714 area code, which includes the communities of 
Anaheim, Brea, Buena Park, Costa Mesa, Cypress, Fountain Valley, Fullerton, Garden 
Grove, Huntington Beach, La Habra, La Mirada, La Palma, Orange, Placentia, Santa 

Ana, Westminster and Yorba Linda. 
As a result of the overlay, callers in the affected area should dial 1 + area code + tele­

phone number. Calls using the old dialing procedure of seven digits will still be com­
pleted until Aug. 23, 2008, at which time callers in the affected area will be required to 

use the full 10 digit dialing procedure in order for their calls to be completed. 
The California Public Utilities Commission (PUC) advises that payphone signage 

changes reflecting the new area code should take place before Aug. 23. Questions 
about the required signage change may be directed to Janeen Long of the PUC at (415) 
703-1246 or via e-mail at jl3@cpuc.ca.gov . 

. Central Atlantic Payphone Association 
The Central Atlantic Payphone Association has scheduled the following meetings for 
2008 -April 16 and Nov. 5. Both meetings will be held at the Sheraton Harrisburg­

Hershey. Exhibit space and meeting sponsorships can be secured by contacting 
Marcella Farina at (717) 697-5948 or via e-mail at capaoffice@aol.com. 

NewYork 
The Independent Payphone Association of New York (IPANY) held a general member­
ship meeting on Jan. 9 at the LaGuardia Crowne Plaza in East Elmhurst, N.Y. 

It was reported during the meeting that the IPANY holiday party was a great suc­
cess with more than 125 members and friends in attendance. Attendees included New 

York City Council members David Weprin, Melinda Katz and Eric Gioia as well as for­
mer Councilman Morton Povman. New York State Assemblymen Ivan Lafayette and 
Rory Lancman and Assemblywoman Nettie Mayersohn also attended the party. 

IPANY representatives also discussed their January meeting with the New York 
City Department of Information Technology and Telecommunications (DoITT). The 
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- state briefs 

Dennis Danforth, Lester Shafran Rick Scarinci, Danny Smith Ray Mastroianni, Doug Wohl , Rick Scarinci, Lester 
Shafran, Bruce Sandys, Alex Steiner, Dennis Novick 

Ivan Lafayette (Deputy Speaker of the New York State Susan Unger, Alan Rothenstreich 
Assembly), Lester Shafran, Ray Mastroianni, Eric Gioia 
(New York City Councilman) 

infrastructure and IPANY's abil­
ity to move forward into a new 
mayoral administration in 2010. 

Sher Wagner, Barry Selvidge, Linda Selvidge Elkei Yau, Bineeta Singh, Helen Lee, Raymond Tse 

IPANY also is working with 
Con Edison to clarify issues con­
cerning electrical installations for 
payphone kiosks . Several mem­
bers have reported that they have 

failed inspections after illuminat­
ing their kiosks. The association 
is working to have a citywide 

association addressed the following issues with 
DolTT: reducing the $2,000 fines for violations 

(except no access to 911); fines not being imposed 
until after at least two inspections; and the "out of 
order" handset sticker issue. 

The association also addressed the extension of 

the payphone franchise issued by New York City 
beyond September/October 2010, when the initial 11 

year franchise expires, including the need to project 
telephone importance to the city's communication 
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specification that will be dis-, 
tributed to all city districts. 

In other news, IPANY sent letters to congres­
sional representatives regarding the new services 
test refund petitions filed with the Federal Com­
munications Commission (FCC) and the need for 

refunds. 

Additional IPANY meetings for 2008 are sched­

uled for May 14, July 9, Sept. 10 and Nov. 12. 

Ohio 
Monthly conference call meetings of the Payphone 
Association of Ohio for 2008 will be held on the third 
Thursday of each month, except the months of April 
and October. For the remainder of 2008, conference 

calls will be at 11 a.m. (EST) on May 15, June 19, July 
1?, Aug. 21, Sept. 18, Nov. 20 and Dec. 18. 

For the months of April and October, in-person 
meetings will be held at 10:30 a.m. (EST) on April 10 
and Oct. 9 at the Marriott in Columbus, Ohio. For 

additional information, contact Margaret Dodds at 

(440) 951-0604. • 

APCC announces board appointments 
State payphone associations in the former B 11 
Atlantic region recently elected Ray Kadingo to 
serve an additional three-year term as a state 

association director on the American Public 
Communications Council Inc.'s (APCC's) board of 
directors . Kadingo's new term will expire on Dec. 

31, 2010. 
In addition, the state associations in the for­

mer Southwestern Bell region elected Ralph 
Tipple to serve an additional three-year term as a 

state association director on the APCC board of 
directors . Tipple's new term will expire on Dec. 31, 

2010. 

FCC releases report on state telephone 
subscriber levels 
On Feb. 4, the FCC released its latest report on 

telephone subscriber penetration levels. Based on 
data through July 2007, the telephone subscriber­
ship penetration rate for the entire U.S. was 95 

percent, an increase of 0.4 percent over the rate 

from July 2006. 
Among U.S. states, the penetration rates 

ranged from a low of 89.8 percent in Mississippi to 

a high of 98 percent in Vermont. After Mississippi, 
the four states with the lowest penetration rates 
were Indiana {91 percent), New Mexico (91.1 

percent), South Carolina (91.6 percent) and 
Georgia (92.2 percent). A copy of the report can 
be downloaded from the FCC's Website at: http:// 
hraunfoss. fcc.gov/edocs_ public/attachmatch/ 

DOC-279997 Al.pdf. 

state briefs -

state payphone association 
meetings calendar 

Atlantic Payphone Association 

Independent Payphone Association of New York 
(718) 776-8179 
6~8p'. m. 

subjectto change; please verify u.:ith state 
associations prior to making travel arrangements. 
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Here's the opportunity you've 
been waiting for ... 

Would you like to cut your expenses or earn 

additional revenue? Then we have the oppor­

tunity for you. We have an order to install 

and service several thousand state of the art 

Internet kiosks, and we need your help. We 

would like to work with payphone providers 

who have existing location agreements with: 

• Airports • C-stores 

• Fast food locations • Casinos 

• Shopping malls • Truck stops 

• Hotels • Interstate rest stops 

• Hospitals • RV parks 

• Bus stations • Amusement parks 

• Campgrounds 

And any number of other possible locations 

where this equipment could work. 

One of the many benefits of participating in this program is that USIS offers free dial tone to approved PSP partners. 

If you are interested in a servicing and/or installing relationship, call (866) 631-USIS (8747), 

visit our Web site at www.usis-corp.net or e-mail us at: sales@usis-corp.com. 

US Interconnection Services Inc. 

i. I industry briefs 
product news 
Custom Teleconnect Inc. 
Custom Teleconnect Inc. {CTI) now offers the CTI Correctional Control Network. 

CTI's platform is designed to offer payphone service providers {PSPs) a simple, cost-effective sys­

tem for providing inmate phone service. 
Operating in a correctional institution can be an expensive, involved process, said William Perna, 

CTI's general manager. PSPs are required to provide a long list of security features. Until recently, 
meeting these requirements usually required PSPs to bring expensive equipment to the corrections 
facility, and in many cases, to hire specialized technicians to keep it running. 

CTI developed its inmate service platform to accommodate the growing number of clients that 

have been dealing with this situation. 
The company used the same model it had in place for its existing operator services. It created a cen­

tralized, Web-based platform that allows users to remotely access and manage multiple correctional 
facilities around the clock. No equipment is needed by the payphone provider other than access devices 

at the customers' premises. 
This system allows PSPs to brand inmate services to their companies while CTI operates behind 

the scenes as a network service provider. 
CTI designed its system to be easy to use and simple to install with few maintenance require­

ments . Its features include phone control, call blocking, call diversion and redirect abort, investigative 

alerts, live call monitoring, call recording, reverse lookup, one-time name recording, automated bank 
card collect, prepaid debit cards and around the clock network monitoring. 

"PSPs are able to provide any of the features and functions the large inmate service providers can 
offer," Perna said. "It doesn't matter if they're in a 1,000-bed facility or a two-phone facility, they can 

deliver service and make money." 
For more information, call (702) 368-3324 or (800) 672-9080, or visit www.customteleconnect.com. 

people & places 
National Extra Effort Payphones 
National Payphones of Humble, Texas has purchased Houston-based Extra Effort Payphones. 

The resulting company, National Extra Effort Payphones, is based at Extra Effort's original head­

quarters. 
Last year, representatives from Extra Effort approached National Payphones with interest in pur­

chasing the company. Instead, National Payphones offered to buy Extra Effort. 
Company representatives negotiated a deal, and National Payphones purchased Extra Effort 

Payphones in July 2007. 
National came to the deal with 2,200 payphones, and Extra Effort had 4,100. 
The combined company has about 4,000 payphones in the greater Houston area and 2,000 spread 

throughout Texas. 
The company continues to seek operations to acquire, said Ross McEathron, field operations manager. 

For more information, call (713) 681-3444 or {866) 333-3678. 

EMBARQ 
EMBARQ has been awarded a multi-year contract to provide and manage inmate phone services for 

the Nevada Department of Corrections {NDOC) . 

PERSPECTIVES I APRIL 2008 37 



Chart conectlon 
Editor's note: Perspectives would like to correct an 

error we made in the February issue. We ran an 
"Inmate phone rates" chart on Page 10 as part of our 
feature article on opportunities in the inmate phone 

market. We incorrectly described the chart as featur­
ing rates for a 10-minute inmate local collect call. In 

fact, the chart featured rates for a 15-minute inmate 
local collect call. We apologize for any confusion 
caused by the error. For those of you who are inter­

ested, the rates for a 10-minute inmate local collect 
call and a 15-minute inmate local collect call are the 

same in all states except the ones listed below. 

State 10 Min . 15 Min. Diff. 

Illinois 

Louisiana 

Maine 

Massachusetts 

Nevada 

New Jersey 

New York 

Rhode Island 
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$ 4.00 $ 4.64 

1.81 2.31 

2.74 3.44 

4.00 4.50 

1.83 2.08 

1.53 1.79 

2.75 3.25 

3.65 4.60 

Fax: 800-933-5303 
or 815-338-0009 

site at : www.customtel.com 

$ 0.64 

0.50 

0.70 

0.50 

0.25 

0.27 

0.50 

0.95 

The exclusive contract announced by EMBARQ 
Payphone Services and NDOC covers the entire 
NDOC system, which includes 21 facilities housing 
13,000 inmates, said Lorraine Bagwell. 

"We continually look for ways to operate a more 
efficient correctional communications system," 
Bagwell said. "The EMBARQ package provided the 
flexibility and features we needed as we looked to 

upgrade and streamline our system and lower prices." 
The new contract is expected to result in reduced 

phone costs for inmates' families, Bagwell said. 
"We're very excited to bring our voice and e-mes­

saging services - as well as our commitment to ser­

vice - to the citizens of Nevada," said Paul Cooper, 
EMBARQ director and general manager-public access. 

EMBARQ provides inmate phone services for the 
states of Kansas, South Carolina, Michigan and 

Wisconsin, in addition to numerous county facilities . 
The NDOC system transition from the current 
provider is expected to be completed in April. 

For more information, visit embarq.com. 

AOL News 
(Editor's note: The reader entries were not edited). 

A group of readers responding to an AOL News 
article about AT&T recently demonstrated a good 
understanding of the vital role payphones play in 
the United States today. 

The Dec. 4 article announces AT&T's decision to 

leave the payphone market by the end of 2008, and it 
explains some of the reasons behind the move. 

AOL News posted five pages of reader comments 
below the article. Most of these postings make a case 
for maintaining payphone service. 

"Pay Phones are essential," one reader writes. 
"The cell phones are not always in use sometimes 
the Batteries are dead or out of range. Not everyone 
has one." 

Another reader cites payphone 's reliability during 
natural disasters . "When we had hurricane Katrina, 

hurricane Rita, hurricane Wilma in the second part 
of 2006, the only thing that really worked were Hay 
phones in South Florida," he writes . 

Basically, the postings say, plenty of people rely 
on payphone service. 

For a look at the article and the comments, visit 
www. switched. com/2007 /12/04/ atand t-to-phase-au t­
pay-phones-by-2009/3. 

Belize Telemedia 
Belize Telemedia Ltd., based in the Central American 
country of Belize, recently announced the installa­
tion of its 1,000th payphone. 

Payphone usage in the country seems to be surg­
ing, company representatives say. 

When payphones were introduced to Belize in 

the early 1970s, they strictly were used to access 
operator services and make coin calls. Today, cus­
tomers can make local, national and direct-dialed 
international calls using prepaid cards or calls 

placed through the operator. 
Though cellular phone usage has been increasing 

during the last five years, the company has been 
able to more than double the number of its pay­

phones in service during that time. Further, increas­
ing numbers of mobile phone users are receiving 
calls from payphones, Belize Telemedia reports. 

The company's 1,000th payphone was installed 
Jan . 23 at St. Joseph Primary School in Belize City. 

For more information, visit www.belizetelemedia. 

net. • 

Across 5. Sheep or memory? 34. Diplomacy 
1. Old name for PSPs 
4. Crazy city document 

11. Wireless Internet (goes with 17 
across) 

13. DC alternative 
14. Carrier that provides operator 

6. Site of APCC's first show 
7. Any part of the signal which pro­

duces an undesirable sound on 
the communication channel 

8. Top grades 
9. NXX-XXXX starter 

35. Thousands of bucks 
36. 499-A is an form 
37. Blue collar 
38. America 
40. Storage device 
42. Anchorage locale 

services on payphones 
15. Mobile computer 

10. Common charge 
12. 'Type of address 

43. 2008 is one (political) (abbr.) 
45. In that location 

17. See 11 across 
18. Curve 
19. Like a busy switchboard, with up 
21. Window frame 
22. 21st century communication 

technique 
23. FCC Bureau 
28. Network monitoring location 
30. Operation, for short 
32. Divestiture judge 
33. See 67 across 
36. Adapt to 
38. USF administrator 
39. Founded in 1988 
41. Charges 
44. Fire 
46. Touchtone 
49. Approve 
so. 11 
52. Text telephone 
54. Credit, abbr. 
55. The point at which LECs connect 

with an IXC 
56. Article checker 
58. Podium aid 
60. 49.4 cents 
63. Navigation aid 
65. Where dumb phone intelligence 

resides 
66. Maine to the U.S. 
67. Coin signaling device 
68. APCC CC 

Down 
1. Cold 
2. Public access line 
3. _ way communication 

See Crossword Solution on Page 43 

16. Goal 
17. Cooler 
20. Company we love to hate 
21. Doo doo doo 
24. Night stay place 
25. Read only, for short 
26. Rhymes with clock 
27. Popular Perspectives column 
29. Frequent phone call firs t word 
31. High level degree 
33. Moral stance 

47. Event con.troller 
48. Toll-
50. 11 years at APCC 
51. Jet propulsion, abbr. 
53. Decorative sticker 
57. Evil or No? 
59. Goes with nog 
60. "What's up _ ?" 
61. Annie 
62. Hamilton bill 
64. Film rating 
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Manufacturer of A IRKING Air and Vacuum Machines 

Looking for an EASY way to earn more income? 

Powder Coated Air 
K 14-?SO 

Economy S10.inless Steel 
Vac K52 

Mention this ad and receive a FREE air or vacuum hose when ordering a machine!! 

Call usTODAY at 1-800-542-3336 

ALL STAR 
HANDSETS 

The Highest Quality New and Refurbished 

Handsets 
At The Lowest Prices 

New Handsets ... .... ............. ..... .... $12.00 Yes 

A-Grade Refurbished Handsets .... $ 8.00 
We purchase all out of service handsets 

We pay up to $0.50 for each + shipping 

A-Grade Refurbished Long ... .... ... $ 9.00 Handset 

Give us a Try, 
1 Free A-Grade Refurbished Handset 

**** For our existing customers call to receive details on our Loyalty Bonus **** 

Contact Tim 
Phone ... (818) 269-3725 Fax ... (909) 988-6878 

4195 Chino Hills Pkwy., Chino Hills, CA 91709 
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FOR SALE 
10 Comlink Omniphone Defenders - Inmate 
Telephone Switches Model 40408 - 4 x 8 Inmate 
Telephone Switches. Also available - software 
for voice recording and pre-paid cards. We have 
other inmate calling solutions for you if you are 
preparing to enter the inmate telephone busi­
ness. Call : Jim, Combined Public Communica­
tions, 859-441 -2221 for pricing and info. CPC -
28 years in the business! 

FOR SALE 
Payphone route now available in northern West 
Virginia and southwest Pennsylvania anchored 
by BP Truck Stop in MT. Morris, PA. There are 
31 phones at 27 locations centered around 
Morgantown, WV. Contact Rick Thomason at 
304-379-3719. 

USTOM lELEPHONE P RINTING, INC. 

WE PRIDE OURSELVES ON: 
.._._ APCCS. 

~ v'Quality 
v'Service 
vPricing 

SINCE 1986 h"--",JII--

800.753.5300 

FOR TELEPHONE I.INES 

TC 4000P 
Priority Port snatches away line 

from other devices for A TM 

TC 4000 
4 devices hunt 1 line 

TC 2004 
4 devices hunt 2 lines 

TC 2008 
8 devices hunt 2 lines 

TC 5000 
8 devices hunt 4 lines 

www.lineshare.oom 
rjorge@lineshare.oom 

Call Ricardo: 1-800-387-8064 

ASSlflf • AOHRTIHM[NTS 

f OR SAlt ......... ..... ................................................. ... ...... ... ... ... ... ........... .. ..................................................................................... ................ : .................... ... .. ............. ..... . 

J 0 ·F;~ Telecom Printing Solutions, Inc. 

nlra 877-855-8557 
~mm 
'""'-~l!!Y 

Premium 

lntellicall AstraTel 2 
Boards $109 

NEW 
Coinless - Inmate 

Phones 
Starting at $169.00 

4.8V Batteries $3.95 

Refurbished 
Coinless -

Inmate 
Phones $75 

Sign Up fo r Discount Pricing at j 8 Q Q 8 8 A A 8 JS 
P..AY.F.H::IO~E.COMllee - - ~-!+ 

$10.60 ea 

www.RateFileS.com 800-856-4515 
• Simple on-line user interface • Fastll' 
• Pay on-line with credit card • Searchable database 
• Become a member to access • Accurate ~~r.a:;:~~:,~.,=.;;;':',"' 

past purchases , update rate • Most Current BOC and ILEC tariffs 
fi les, and re-order quickly and • Instant access 

easily! ' we accept most major credit cards 

llJ 
PRODUCTS 
• • • • • • 

1-800-677-67 50 

(

fLocal 
Calls 

l 25t 
Aluminum Signs • Plastic Signs 

Decals for Handsets & Face Plates 
Security Screw Drivers 

Band Clamps • Directory Binders 
Custom Signs 

FAST R.O.I. 
"A perfect addition to your business" 

~ 0 

FIND OUT MORE 
NOW! 

1-800-224-1717 
WWW.CRANEMACHINES.COM 

Buy. Sell. 

We've got 
you covered 
either way. 
Call Jannette at 
864.278.3013 
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ClASSlf If • A•VfRTISf Mf NTS 

fOR SAl[ ........................................................................................................................................................... PAYPHON[ S[RVIC[ & Rf PAIR ................. ..................... . 

EL $6 00 $8 00 (carbon) 
• REFURBS • HANDSETS 

Handset Source Additional Handsets Available 
p • ID TEL manufactures our Ultra Supreme handsets with the best carbon transmitters (made in 

the USA). Most other companies sell imported handsets with transmitters that die very fast. 

• The Terminators are the revolutionary (non carbon) handsets that solve all your carbon 
L packing, weather related problems and down phone time. They are the very best you can buy. 

• We are so confident you will love The Terminator, receive $1 .00 off each Terminator (non­
carbon) handset purchased thru May 31 , 2008. (Must mention this ad.) 

U • Nobody has ID TEL'S quality, variety, expedience and innovation to serve your needs. 

• ID TEL in its 30 years of manufacturing has heard, seen, and been involved in the needs 
of the PSPs so all our handsets are built with this extensive knowledge. 

S • Don't forget your handset is real estate , advertise on the handle. Call us for details. 
Cannot be combined wit.her discounts. 

.~ INTE!CALL -~- A~g~ Ola 

55 CANAL STREET STATEN ISLAND, NEW YORK 10304 
718.876.6000/OUTSIDE NYC 800.628.8097 FAX 718.876.6003 

Email: sales@handsetsource.com Web site: www.handsetsource.com 

We are proud to introduce 
our new Maximum High 
Security cabinet design ... 
• The 15000/15002 is the preferred 

cabinet design for many national 
petroleum chains. • Quality products since 1972 with 
over 100,000 units placed. • Largest manufacturer with a complete line 
of AIR MACHINES, AIRNACUUMS, basic 
VACUUMS, TURBO POWERED COMBINATION 
VACUUMS & VACUUM ISLANDS. • Many of our machines ship within 5 business days. 

1.800.553.8861 (toll-free) 
... www.jeadams.com 

E-mail: sales@jeadams.com 
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OUR REPAIR PRICES ARE IN 

RECESSION 
Protel, Elcotel, Ernest & lntellicall 

Circuit ~oard $25 
Repairs .. P 

Coin Relays 1,!111'-~8 
Keypads ~ii\\":.~ 

CoinCo Coin Mechs 

Protel & MARS Scanners $15 
6 MONTH WARRANTY / 3-5 DAY TURNAROUND 

VISA, MasterCard, Discover accepted 

888-926-8057 
PT Solutions 
ELECTRONI CS REPA IR 

Quality Service Since 1997 

59 Lauderdale Ln 
Crawfordville, FL 32327 

www.electronrepair.com 

Are you managing 
payphones, ATMs, air or 

,I'iz•L ,watel;z maflt\n~s~~·''·····;;,;r 
M.I.S.T. is your solution 

(Management Information System 
for Pay Telephones) 

• commission checks • trouble tickets 
• invoicing • collection schedules 
• profit reports • and more 

The company with the unlimited 
11 rt l 

w' J " l~ '" ' V ~ 1'\ & ,~ 

America's Business Software 
(916) 483-7266 

john@ahs-mist.com 

WAN![O ............................................................. ...... . 

PAYPHONE ROUTES WANTED 
NATIONWIDE 

25 PHONE MINIMUM 
PLEASE E-MAIL CONFIDENTIAL 

INQUIRIES TO: 
TROSE@CPMC.BIZ 

ClASSlflf • A•VfRTIHMfNTS 

PAYPH ON[ S[ AVIC[ & Rf PAIR ...... .... .............................................................. .......................... ............................. A•VERTISER INO[X 

BELLCORE QUALITY REPAIR 
• Handsets 
• Relays 
• Hoppers 
• Dials 
• Coin Tracks 

The Largest Coin Inventory 
in the U.S. Since 1984 

Ric @ 800/544-0059 

Corporation 
· offer: 

sales and service 
route management 
programming 
installations 
repairs 
rate files, etc. 

Special offer -
route maintenance 

$15 per phone 

appraisal and verification service 
Superior service • All 50 states 
email: lfTCORP@earthlink.net • www.jftenterprises.com 

Ask for John • 914-709-1700 

APCC 2008 ........... . .. . 6, 27-32 

APCC Services ........... . ... .. . 3 

Communication Connection . ....... 22 

CTI Operator Services .. . .... . .. : . 8 

Custom Telephone Printing .... . .. 38 

FPTA Technologies ............. 25 

NCIC ................... ....... 1 

Payphone 211 ............... . !BC 

fO R SA l[ .......................................................................................................... ................................................ Perspectives .... . ...... . ... . .. .. IFC 

• Air/Water Machines • Payphone Enclosures 

• Air Vacs • Pedestals 

• Security Vaults • Inmate Products 

CALL TODAY FOR MORE DETAILS 
1-866-87 4-8210 

WWW.TPITEXAS.COM 

Crossword Solution (puzzle on Page 39} 

The Rate Center ... ............. 2 

Talk Too Me . . . . . . . . . . . . . . . . . . BC 

TU LLC ........... . ........ . . . 17 

US Interconnection Service ...... 36 

Worldwide Telecommunications ... 2 

Classified ads are accepted on a pre­
paid basis only. Classified ad rates are 
$1 per word with a 40-word minimum, 
or $50 per column inch for display ads. 
Classified ads are accepted in written 
form only. To place an ad, please call 
Jann tte Corcher at (864) 278-3013, or 
send your ad to: 

Perspectives magazine 
625 Slaters Lane, Ste. 104 
Alexandria, VA 22314 

02008 by the American Public 
Communications Council Inc. This 
publication may not be reproduced in 
whole or in part without the express 
written permission of the American 
Public Communications Council Inc. 

Perspectives is published 12 times 
per year by the American Public 
Communications Council Inc. 

Perspectives is offered for information 
purposes only. Statements of fact or opin­
ion by authors or advertisers are believed 
to be true, but should not be considered 
as legal advice. If legal advice is required, 
contact your attorney. 
• Perspectives reserves the right to 
reject any advertisement submitted 
for publication. 
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last word 
by Flori Meeks 

Vegas baby Vegas APCC 2007 

Here are 20 reasons why you should come to APCC 2008 

So you really want to come to the show but say you 
can't because there's no one to watch your route, or 
you just can't spend the money. Well, wait just a 

minute. We can give you plenty of reasons why you 
should come, 20 to be exact. 
1. The business ideas/tips/solutions you'll get 

from the show will more than pay for the trip. 

Your opportunities for learning are wide and 
varied: the education sessions, expo hall floor, 
bonus mini sessions and networking with fel­
low PSPs. 

2. Yes, you can leave your route for a few days. If 

you really do not have anyone to cover for you, 
then just come for two days - poll your route 
the day you leave and immediately upon your 
return. It's a very brief absence; your business 

will be just fine . Plus, you can be very diligent 
by checking your voice mail and e-mail and 
getting back to customers right way. 

3. You can talk to APCC Services' staff about your 
DAC to your heart's content, face to face. 

4. You've been hoping to brush up on your com­
puter skills, and our awesome computer lab 
will do that for you. 

5. You deserve a break. Plus, the business portion 

of your trip is tax deductible. 
6. It's APCC's 20th anniversary; that's reason 

enough. 
7. Our exhibitors always give away really cool free 

stuff. Plus, their hospitality suites usually rock! 
8. You can talk to APCC board members about any 

concerns you may have. 
9. We're having an '80s themed party. How long 

has it been since you went dancing? That's 
what we thought. 

10. The Divine Miss M (Bette Midler) rules the roost 
at Caesars now. Her show sounds awesome. 

11. You'll get to see David Rosse and David Fielder 
in action as DJs. That alone is worth the price 
of admission. 
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12. You can see old friends and make new ones. 
13. We're bringing back golf. 

14. You can play and have fun, and you don't do 
near enough of that anymore. 

15. Food glorious good. Las Vegas has become a 
major dining destination in recent years. We're 

talking celebrity chefs, fine cuisine and distinc­
tive Vegas flair. Want the Vegas buffet experi­

ence? One Mirage restaurant has more than a 
dozen food stations with barbecue, Italian, 
Japanese and Mexican themes, among others. 
The foodies in the crowd will enjoy L'Atelier de 
Joel Robuchon, where diners can interact with 

a team of French chefs. 
16. Only in Vegas. Where else are you going to find an 

Atomic Testing Museum and the Liberace Museum 
in the same city? For you adventurous types, the 

Mirage's Trainer for a Day program puts guests in 
a wet suit and lets them help a professional 
trainer teach a dolphin to jump. How cool is that? 

17. Stunning natural beauty. You can find dozens of 

state and national parks within driving distance 
of Las Vegas. 

18. Hoover Dam. This is a national icon. The dam, 
which is 30 miles southeast of the Strip, stands 
726 feet high and is 1,244 feet long. Don't forget to 

check out the artwork incorporated into the dam. 
19. More cool stuff. The volcano in front of the 

Mirage erupts every 15 minutes after dark until 
midnight. You can take gondola rides at the 

Venetian. The Eiffel Tower observation deck at 
the Paris offers an incredible view of the Strip. 
The Forum Shops attached to Caesars Palace 
present animated statue shows. 

20. And here's the thing. You haven't been here for 

far too long. Come on. You can find the registra­
tion form in this very magazine. • 

Flori Meeks is freelance writer who is based in Houston. She 

has 20 years of writing and editing experience, and has been 

writing for Perspectives for eight years. 

A Treasure- cf' ne-w apphca·hcM J / 
de-stgne-d fc gre-aftg incre-as\ r.evc~U~.,1· pagphcne-s 

This set of revolutiouary l'('l'£'lllt£' i11cr£'t1si11g applications ivill be presented 

by payphone211.co111 at th£' A />CC 2008 se111i11ar in Las Vegas. 

WL' hop£' to see you there. 

J7 
AUTOMATED PAYPHONE CUSTOMER SERVICE 

OPTIONS TO THE CALLER 

• Courtesy call (up to 10 minutes) 
• Trouble report 
• Refund (sent by us as a calling card 

within 3 days) Average cost 35¢ per 
ANI/Month 

• 30 DAY FREE TRIAL 
• Daily Reports 
• Bilingual-English and Spanllh 211 

Demo Line: 888-244-3941 
HELP CLIENT RmNTION 

.P'.S.P'GLL7.BALCDl\.4.' 
INTERNATIONAL DIRECT DIAL 

• Low Rates 
• Over 60 Countries Under 20c 
• Extensive Fraud Prevention 
• Highest Completion Rates 
• Auth. Code 
• Daily And Monthly Report 

• International Refund For 
211 Client 

• Carrier And Systems 
Redundancy 

• U.S. Ringback Tone on All Calls 
• No Tenn Contract 
• Simple Programming 

1-SX~ ~ fg•¼4XXXX 
SERVICING OVER 

200,000 ANIS 
NATIONWIDE 

PAYPHONE211.COM 

I INFO 
MULTITEST FIELD TOOL 

PSP lnfotech was designed specifically for the PSP to better ensure the 
payphones are operating correctly. Six tests are available for the tech to 
test the phone: 

• Flex ANI Test • Handset Test 
• Keypad Test • Hear ANI Test 
• Incoming Call Test • Tech Check-in 

PAYPHONE SIGNAGE SOLUTIONS 

• Four color printing - At no extra 
charge! 

• Low prices, no minimums! 
• Carrier sponsorship up to 1 00% 

• Order via web 
• Order via the payphone with 

SMART CALL 
• ID Cards start as low as 39¢ 

to 89¢ • ~IT Tones on All 
Unanswered Calls 

2355 Foothill Blvd. #812, La Verne, CA 91750 • 1-866-432-2739 • 626-963-9190 
Fax 626-963-0832 • E-mail: sales@payphone21l.com • www.payphone21l.com 

A Payphone2 I I .com Product 



''Say ''Hello'' to your new polling system. 
It is 100% compatible with your Elcotel, 

Intellicall and Protel payphones.'' 
Best of all, you'll never have to see it, touch it or buy it! 

Imagine having all of your payphones polled like 
clockwork and having immediate web access to all 
the reporting information you need without having to 
lift a single finger yourself. Now, it is possible - with 
the new Hosted Polling Solution from Talk Too Me. 

· No more computer hassles or working after hours, 
waiting to download payphones. We've taken care 
of all of that for you. In fact, our automated payphone 
download service works "on-demand," around the 
clock, 24/7/365, so you don't have to. 

866.900.TALK 

Plus, you'll experience the improved revenue that 
comes from perfecting the programming of your 
payphones. You'll enjoy unsurpassed support from 
our Technical Support Team and even scheduled 
updates of your rate files, and much, much more! 

You'll not only save time and money, you'll gain an 
entire workforce dedicated to your individual needs. 
All this for less than you spend today! Don't waste 
another night polling, switching to Talk Too Me is 
easy and hassle-free. Call us now for details . . 

Call Talk Too Me toll-free at 

1.866.900.8255 
© Copyright 2008 Talk Too Me, LLC All Rights Reserved 
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