
4/8/2020 DDXXXX-XX-231 Download and ECS II

web.archive.org/web/20041024024221/http://www.protelinc.com/main/firmbult/DL_FCSII.ASP 1/1

Subject: DDXXXX-XX-231 Download and ECS II
Release Date: 7-15-98

We have received reports that under certain circumstances, when the DDXXX-XX-231
download files are programmed into the phone, the ECS II may become disabled. If this
occurs, it is necessary to re-initialize the phone and perform a complete parameter
download.

Forcing a parameter download when the download file is assigned may reduce the
possibility of the ECS II being disabled. Take the following steps to force a parameter
download.

1. View the Site record that will receive or has received the -231 firmware download.
2. Type [F7] to display the “Site Utilities Menu.”
3. Type [7] to choose “Complete Rates Update.”
4. Type [F2] to escape the “Site” screen and save changes. 

Whenever program updates are performed, it is advisable to exercise caution to insure
that new programs are suited for your applications.


