Multi-Tech Device Manager

Changes and Features in this release.
Export the PhoneBook as a CSV file.
Import a CSV Phone Book
Auto-Discovery
Logging Options
Retrieve Received Faxes

Export the PhoneBook as a CSV file.

Exporting a FaxFinder Server Phonebook allows you to take an existing Phonebook, edit it, and
import it to the same FaxFinder Server or another. The following dialogs and explanation will
illustrate this feature.

% Multi-Tech Device Manager
File Edit Help

Device Skatus Version

T p it Fe] 1.03 pre3a
197.168.52. 236, OF°F 1.03 pre4
192.168.52,239 1,03 pre3a

| fi i
£5.126,90.69 ul Eaknallolpntd failure - device not Found unknown

restore configuration

expork csv phonebook
import csy phonebook

Right Click the Server and select export csv phonebook. This will export the user defined portion
of the phone book as a delimited (CSV) file.
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% CSV Export

CS% Phone Book Expoart (192 .168.52.235)

Delimiter: comima T

i Cancel I

Loy File; C'Documerts and SettingsHans Gregoapplication Datatbutti-Tech Device Managerupdatelog_ 192 168 52 235t

A dialog appears. Select the type of delimiter you would like to use and click Export.
Contents



Save Delimited Server Phone Book

Savejr | (3 192.168.52.235 - o« @k ER-
iy My Recent Documents
i 5 Desktop
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D acurnents 3 MY Lomptact
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[ Hans Grego
Desklap I Application D ata
I=3 Multi-Tech Device Manager
y 5
-'j b DVDCD-Rw Drive (D)
My Dacuments |53 Shared Documents
. () My Documerts
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My Metwork. File name: | _:J \ﬂ]
Flaces
Save a3 type: | Expuort Defimited Filef* czv) | m

You will be prompted for a location to save the CSV file. The default directory location is the IP
Address of the FaxFinder.
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%* Export CSV (Finished - Closing)

C3% Phone Book Expoart (192 168.52.235)

Delimiter: comina T

Expoart I Cancel I

Log File; CDocumerts and SettingsHans Gregmapplication Datahuti-Tech Device Managerupdatelog_192_168_52_235tx
Get the Config File from 192 168.52 235

et Config Finished

Copy the C5% Phone Book Ertries from 192.165.52.235

Phone Book Exported

File : 'ZDocuments and Seftings'Hans Grego\lpplication DataMulti-Tech Device Managert! 92,1638 52 230 FaxFinderComma.css
File : FaxFinderComma.cay

File : 'Documents and Settingss. FaxFinderComma.csy

The phone book in FaxFinderComma.csv can be edited and then CSV Imported into another
FaxFinder Server.
Contents

Import a CSV Phone Book



Importing a CSV Phone Book will replace all user-defined entries of the existing FaxFinder Phone
Book. This is useful to make wholesale changes to the FaxFinder Server's user defined phone
book entries. The following dialogs and explanation will illustrate this feature.

Contents

‘& Multi-Tech Device Manager

File Edit Help

evi Status Version
192,16 idle 1.03 pre3a
idle 1.03 pred
save configuration idle _ 1.03pre3a
;i ] |ogin Failure - device not Found unknown
restare configuration

delete

export cey phonebook,
impork o5y phoneboak:

Right Click on the FaxFinder that you want to replace the phone book, and click import csv
phonebook.
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Multi-Tech Device Manager - Lipdate

Save Configuration File before Updater

It's a good idea to save the configuration periodically, especially when you are making changes.

Contents

Browse for Folder [z]

Select a directory. Save the configuration From
192,168.52.235

{5} FaxFinder Client Softwar

-7 Google i

#-15) ghopala

-5 Identities

-5 Instalishield

{53 Microsoft =

=) Multi-Tech Device Manag

| E5.126.90.69
) 192.168.52.23
) 192.168.52,239

X7 =% Semnbar SeFhuzra —




You will be asked for the folder to save the configuration file. The default folder location is the IP
Address of the FaxFinder.
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% Save configuration from 192.168.52.235 (Finished - Closing) M[=1E3

Trace Path C:'Documents and Settings'Hans Gregopplication Data'bulti-Tech Device Manager
Trace File updsatelog 192 168 52 235t

=tart the Copy

Copy Finished

The configuration file was successfully saved.

%* Server Phone Book Import ()

CEV import file

File narme: |

Browwse

)
r Delimiter: ]—_]
|

—EEY impaort field mapping templste

File mame: | e

‘ Praviesy Impor ‘ Cancl

Log File: C'Documerts and Sefings'Hans Greaopplication DataWulti-Tech Device Managerupdatelog_192 165 52235t

After the Configuration file is saved, the Server Import Dialog appears. You can select the file to
import, select a file-mapping template. or define a new template. Then you can preview the
Import to check for accuracy. Click Import when you are ready to copy the Phone book to the
FaxFinder Server.

1. BrowsetoaCSV fileto Import. Check the First Line Headings check box if the csv import file
has headings. Files Exported with CVS Export contain first line headings to make editing of the
phone book easier.

2. Browseto animport template. FaxFinder Server Import_template.yml was created to import a
phone book exported from one FaxFinder into a second one. Or you can click Define Template
to create a mapping of the CSV file to the FaxFinder Server Phone book fields.

3. Click Preview Import to check the phone book entries to import.
4. Click Import when you are ready to replace the FaxFinder Phone Book.



5. Click Modify Template to make changes to an existing template.

Contents
Server Import Dialog
Open X

Laok in. |19 192.168.52.235 T e ms -

EI FaxFinderCamma. csy
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E

Dezktop
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by Computer
Q File name: |FaHFinderEDmma.csv _1] Open |
Fdy Metwork  Files of type: ||m|:n:|rt D elimited File[* cav) _:J Cancel
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RERE [ Open az read-only

1. Click Browse and select the file you wish to import. In most cases this would afile CSV exported
previously from a FaxFinder Server.

Server Import Dialog




Open
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File name: |Fa:-:Finu:|er Server Import_template. yrl
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[ Open az read-only
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2. Click the Template Browse button and select a template for thisfile. The FaxFinder Server
Import_template.yml was created to import a phone book exported from one FaxFinder into a
second one.

Server Import Dialog

Contents




Template Mapping (With First Line Headings; Delimiter:comma) [z|

File details
Template File: JFaxFinder Server Impart_template yml
Import File: Documents and Settingss.. FaxFinderComma .cay
—Contact details
Fields Values
MEme: | 235 _DIDO
phonenumier; ‘
emailacdress: | did0 g@muttitech com
Liserid: ‘ i
paSsar: | dlicla
phonesxtension: ‘
Frevious Resord | \ " NextRecord | 1918 Ok

3. Click the Preview button to view the Mapping of the Import Phone book to compare it to the
Contact Field Names.

Server Import Dialog

Contents

Multi-Tech Device Manager E|

Copy the Merged Phone Book ko ‘192, 168,52, 2357

Cancel ‘

4. Select the Import button to begin coping the Phone Book to the FaxFinder Server.
Server Import Dialog

Import C5Y [g]

Reboot the FFS20 ak 192,168,52, 2357

The new config will nok be read until the next reboot,

Cancel

Once the Import is finished you will be asked to reboot the FaxFinder Server. The updated phone
book will not be used until a reboot occurs.
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¥ Import Phone Book (Finished - Closing) E”El@

CEY import file

File: risme; | uiti-Tech Device Managerv 92 168 52 235FaxFindsrComma cay

Iv First Ling Headings ~ Delimiter: jcomma V]

—C5Y impoart field mapping template

File: mame; | Browise

Finished J Bravies Import I AICE

Log File; C'Documerts and SettingstHans Gregoldpplication Dataihulti-Tech Device Managerupdatelog_ 192 165 52 235t
UPDATE State idle

Get the Config File from 192.165.52.235

et Config Finished

herge the Phone Book Entries from 192.165.52.235
Copy the updated phonebook to 192.1658.52.235
Copy the updated phonebook to 192.1658.52.235
Copy the updated phonebook to 192.168.52.235
Copy the updated phonebook to 192.1658.52.235
Restore Finizhed

MCDEL 'FFE20'

MZDEL 'FFE20'

Reboot the FFE20 5t 132 168.52.235

Login to 192 168.52.235

Success - Loginto 192 165 52 235

Success - reboot [P 192 165.52.235

Finizshed updated phonebook to 192 165 52 235

The FaxFinder Server Phone Book has been replaced.

% Server Phone Book Import ()

C=V import file

File: mame: | ulti-Tech Device Manageri1 92 168 .52 235 F axFinderComma.csy Broswse

[~ First Line Headings  Delimiter: jcu:umma '1

25N import field mapping template

File: name: evice Manager\ Templates\FaxFinder Server Impart_template wml Brovwse

‘ Moty Template

Imgort ‘ Presviews Import Cancel

Log File: CDocuments and Settings'Hans Gregoldpplication Databulli-Tech Device Managerupdatelog_192 165 52 235 tx

5. If you wish to modify an existing template. Click the M odify Template button.

Server Import Dialog




Contents

Template Mapping (With First Line Headings; Delimiter:comma)

File cietails
Template File; Documents and Settingss. FaxFinder Server mpart_template yml
Import File: Documents and SettingsMans Grego!l. FaxFinderComma.cay
i~ Contact details

Field A=zsignmernt Imported Field(=) rame (235 D001 _v_i

name:; | name (235 _DID01) =1l =

phonenumber: | phonenumber [ T —

emailaddrezs | emailaddress (did01 @multitech.com) T _

userid: | wzerid (did01) T —

passward: | paszword (didd1) T _

phonesxtension: ‘ phoneextension () T —
Brevious Fecord Mext Record f:013 Ok Cancel

You can select fields from the Imported Fields drop down and map them to existing Contact
Fields listed in the Field Assignment column. Use the - button to remove a mapping, and the +
button to create a mapping.

Server Import Dialog

Contents

Auto-Discovery

Auto-Discovery can be used to find existing FaxFinder Servers on your network. The auto-
discovery dialog can be used to change existing parameters in a FaxFinder Server if you know
the User ID and Password. Or it can be used to default a forgotten user id and password to
factory defaults.
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% Multi-Tech Device Manager
File Ba:l8 Help

Synchronize Phonehooks Skakus ] Version
Add Device loqgin Failure - device nak F... unknown
login Failure - device ok F... unknown —
|ogin Failure - device not F... unknown
idle 1.05 pref
192,168.4.121 unknown login Failure - device nak F... unknown
192,168.4.130 unknown login Failure - device ok F... unknown s

<. *

Select Edit | Auto-Discover Devices.



Contents

Auto Discovery Monitor.

Pkt from 192 168.4.130 (00:08:00: 32:00: 267
Host Mame | P &ddress Mac Addrezss 1
FaxFinder 1921634130 00:08:00:52:00:26
Firmizhed

Double Click the FaxFinder to bring up the blah dialog.

Contents

Host: FaxFinder IP 192.168.4.130

Mac Addrezs: 000080082 00: 26

IF Address: |192.188.4130

Subnet Mask: | 255 255 255 0

Gatesway P I 192 168.4.1
Current; User ID I Paszswaord: ]
Update ] Cancel Reset UIDIPWD ]

If you know the correct userid and password, you can change the IP Address Subnet Mask, or
Gateway IP. Select the field you wish to change, enter the userid and password, and click
Update.

If you click the Reset UID/PWD button the telnet User ID and Password of the FaxFinder Server
will be reset to factory defaults.

Contents



Auto Discovery Monitor.

Searching ... (FaxFinders will broadcast for 10 minutes upon re-start)
Host Mame | IP &ddress Mac Address 1
Waiting for update 1921684130 00:08: 00:52:00. 26
Finizhed

The Host Name column will change to Waiting for update, and then back to FaxFinder once the
update is completed.

Contents
Logging Options

Logging Options can be used to alter the default logging options for the Device Manager. Normally,
changes to these options are not required, unless directed by Tech-Support.

Contents

‘& Multi-Tech Device Manager
Edit  Help

1 Status Wersion
F&20) Independent idle 1.03 pre3a
F220) Independent idle 1.03 pred

Exit

192168 52,239 (FFE20) Independent idle 1.0% pre3a
65, 126,90.69 unknown |ogin Failure - device not Found unknown

Select File | Options



B Options

L ogaing 1
Zave Log On Exit [~

Trace Lewvel 5

Custom Log File [~

Hravyse

Defaults I Wiewy Log | Explore |
Dielete Log ] Delete & Logs ]
Ok I Cancel |

Select Save Log on Exit to ensure the Log file exists after the application is closed.

A Trace Levd of 9isthe highest trace setting. A Trace Level of 1 isthe lowest (Ieast amount of trace)
setting.

Select Custom L og File to create alog file other than the default. Y ou may Browse to an existing File
Folder and type in the name of the custom log file in the edit field.

Click Defaults to restore the Logging information to factory defaults.
Click View Log to view the existing log file.

Click Exploreto start an explorer window to find existing log files.
Click Delete L og to erase the current log.

Click Delete All L ogs to remove any previously existing Log Files.
Click OK to save your changes.

Click Cancel to Cancel any changes made.

Contents

Retrieve Received Faxes

Retrieve Received Faxes provides away to FTP faxes off a FaxFinder Server when there are problems with
the email server. If problems occur with the delivery of faxes via email you may retrieve them from the
FaxFinder Server. Normally, this option would not be required, unless directed by Tech-Support.
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% Multi-Tech Device Manager
File Edit Help

Skatus

S (FR&207 T
197 .168.52.236 (FF2200 In
192.168.52.239 (FFEZ0) I
65, 126,90.69 unknown

delete

sawve configuration
restore configuration

export csv phonebook,
import csy phonebook;

set phone book. sharing

properties

device nak Found

bk

Right Click the FaxFinder Server and select Retrieve Received Faxes.

Contents

FE220 Get Recieved Faxes

;aet the Rerieved Faxes From 192, 168,52, 236

WARMING Any Faxes Queued For email will not be sent:
This shiould only be used if there is no email server, or there are problems with the Email Server

Cancel

%]

Tor CiDocuments and SettingsiHans GregolApplication DakaiMuolk-Tech Device Manageri 192, 168,52, 236

Clicking OK will begin the process of retrieving faxes.

‘% Retrieve Recieved Faxes 192.16B.52.236

o)X

Trace File updsatelog 192 168 52 2356t
Start Copying Files

zet the File Mames

Loginto 192 165 .52 235

Login: admin

Pazzward:

#

Success - Loginto 192 165.52 236
MODEL! =FF220=

cd Aartmp

Finished - cd fartmp [P 192 165.52 256
Finished - |= IP 192.165.52.236

Trace Path C:'Documents and Settings'\Hans Gregopplication Data'buli-Tech Device Manager




The faxes are copied to the default File Folder for the Device Manager by 1P Address.
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