FaxFinder

Outlook Synchronize

The FaxFinder Address Book and Outlook Contacts may be kept in Sync by using the Outlook Synchronize feature. With
the first synchronization, the FaxFinder creates arelationship between entries in the FaxFinder Address Book and Outlook
Contacts. After theinitial synchronization step, Select the Outlook Synchronizer item in the Device Statustab. Right
Click Synchronize with Outlook will merge changes to the corresponding Phone Book Entry in Outlook and the
FaxFinder Address Book. First time synchronization is straight forward, if there is no duplicate information between the
Phone Books. If thereisinformation in both phone books you want to keep, there are extra steps for the first
synchronization.

Phone Book Synchronization creates a relationship between an Outlook Entry, a FaxFinder Address Book Entry, aswell as
an entry with the values from the last synchronization. Each time async is performed, the results are saved in the
FaxFinder database. Then on subsequent syncs these THREE records are compared for differences.

Field Mapping

FaxFinder Address Book Outlook Contact
Name Full Name

Organization Company Name

Home Number Home Telephone Number
Work Number Business Telephone Number
Fax Number Business Fax Number
Address Business Street Address
City Business City
State/Province Business State

Postal Code Business Postal Code

Contents

. Enable Outlook Synchronization

« Outlook Synchronization (After the Initial synchronization)

. First Time Sync (Empty FaxFinder Address Book)

. First Time Sync (No FaxFinder Address Book entries are in Outl ook)
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. First Time Sync (Some information is required from both Outlook and the FaxFinder Address Book)
. Selecting the Outlook Folder you wish to keep in Sync with the FaxFinder

. Example First Time Sync

. Example Merging Changes with Conflicts.

. Example of an edited entry deleted in an Address Book.

Enable Outlook Synchronization

Select the Options sub-menu of the File menu.

Select the Advanced tab.

Select Enable Outlook Sync.

Click the Browse button to select an Outlook contacts folder you wish to keep in sync with the FaxFinder Client.
Click OK. The next time the FaxFinder Client Starts, the Outlook synchronization status will be listed in the Device
Status tab. Seethe First Time Sync Example.

agrwpdhpE

Contents

Outlook Synchronization (After the Initial synchronization)

=

Right Click and select Synchronize with Outlook on the Outlook Synchronizer item in the Device Status tab.
2. Any new entriesin the FaxFinder Address book will be copied to Outlook, and any new Outlook entries will be
copied to the FaxFinder Address Book.

If there are changes to an existing entry, changes will be copied into both entries (i.e. they will be synchronized).
If any fields have changed in both entries a conflict resolution dialog will appear to alow you to pick which of the
changesto use.

> w

Contents

First Time Sync (with no valuable information in the FaxFinder Address Book)

1. Dedlete the entries of the FaxFinder Address Book.
2. Proceed to First Time Sync (Empty FaxFinder Address Book)

First Time Sync (Empty FaxFinder Address Book)
1. Right Click and select Synchronize with Outlook on the Outlook Synchronizer item in the Device Status tab.

The Outlook Contact information will be copied into the FaxFinder Address Book. A relationship will be created between
the corresponding entries for future synchronizations.

Contents

First Time Sync (No FaxFinder Address Book entries are in Outlook)
1. Right Click and select Synchronize with Outlook on the Outlook Synchronizer item in the Device Status tab.

The FaxFinder Address Book Entries will be copied into Outlook Contacts. Any existing Outlook Contacts will be copied
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into the FaxFinder Address Book. A relationship will be created between the corresponding entries for future
synchronizations.

Contents

First Time Sync (Some information is required from both Outlook and the FaxFinder
Address Book)

1
2.

o &

Right Click and select Synchronize with Outlook on the Outlook Synchronizer item in the Device Statustab.
All existing FaxFinder Address Book entries will be copied to Outlook, and all existing Outlook Entries will be
copied to the FaxFinder Address Book. A relationship will be created between the corresponding entries for future
synchronizations.

In either the Outlook Contacts, or in the FaxFinder Address Book, merge changes into any duplicate entries and
delete the duplicate.

Right Click and select Synchronize with Outlook on the Outlook Synchronizer item in the Device Statustab.
Changes from the Edited entry will be copied to both phone books. Deleted Contacts will be removed from both
phone books.

From this point forward, a relationship will be created between the entries in the FaxFinder Address Book and
Outlook Contacts. All further changes will be merged into both phone books.

Contents

First Time Sync Example

I Options

Identification ] Fax Retry | DstedTime | Server Priority  Advanced ]

v Minimize On Close
v Minimize After Send

v Enable Outlook Sync

Dutlook Falder: I Contacts: Browse |

Ok | Cancel

Enable Outlook Sync. With the Browse button, select an Outlook Contacts folder to synchronize with the FaxFinder
Address Book.
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& Test - Microsoft Outlook

Eew - & B3X | v B G- Had BB 2

File: Edit “iew Fawarites Toaols Actions Help
T Tes Syl ®
; -¢'_.|=.;.|.;|..3,:«|_x.; R — 123 |
e @ ®il uknerch, Steve | 5
= 1@. ~ | iBusiness: LB12) BEE-3333 :
G | - Home: (651) 777-3455 | b
Business Fax:  (763) 717-2222 ; £
=  E-mail: sbb@slimshoes.com | d
slimshoessales o Gli
ah
Smith, Bob .
Business: (6121 324-7712 :
i Harme: (6121 324-1222 K
= E-rnail; bes@slimshoes . cam m
3 n
ul
= M
r
5
L
o
I
My S, ¥z |
e b
{Othe| |81 @ (4] ]
3 Ttems

There are 3 entries in the Outlook Phone Book, Steve Bucknerch, Bob Smith, and a Distribution List (SlimShoesSales).

‘* FaxFinder Fax Client Software E“E@
File Edit Help

Device Status | Pending Faxes l Fax Ports | Fax Log Address Book ]

Mame | Qrganization I Fax Murnber
Hans Gregor Metro Marketing Bl2-123-4567
Steve Bucknerch Slim Shoes TE3-T17-2222
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There are 2 entries in the FaxFinder Address Book. Steve Bucknerch (duplicated in Outlook), and Hans Gregor.

‘% FaxFinder Fax Client Software
File Edit Help

Device Status | Pending Faxes | Fax Ports ] Fax Log ] Sddress Book ]

Device 1 Skatus I R.ecipient
Print Capture idle
Ciutlook Synchroniz I
Select Dutlook Fold
192.168.4.103 un| oo Tt TOEET bl
192,168.4.81 unk i abled

192,168, 4.91 (FF 1 epara—y
ForicFimdme reaalkibe-b menn imlemmine, P [y o P |
Select Outlook Synchronize.

Since arelationship between entries has not yet been created, All Outlook entries are copied to the FaxFinder Address
Book, aswell as all FaxFinder Entries copied to the Outlook Phone Book.

Microsoft Dutlook

& program is rying ko access e-mail addresses vou Have
4 ! stored in Oatlook, Dosyou wank boeallow this?

If this is unexpected, it may bea viros and you should
choose "Ma',

10 minutes -

Yes | Ry Help ]

v allow access For

If this Message appears, you must allow access to the FaxFinder to read the Outlook Contacts.
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& Test - Microsoft Outlook

Euew - & X * Y BAd @@ B 7
| File Edit Yiew Faworites Tools Actions Help
- - B
b [ | e ; 123
I);;t: 5-@'*&  Bucknerch, Steve - 2
- | iBusiness: {(612) 666-3333
; Home: (£51) 777-3455 | Be
EBUSinESS Fax: (763 717-2222 c
o  E-mail: sbbi@slirnshoes.com | d
Bucknerch, Steve ef
Business Fax: (763) 717-2222 gh
ij
Gregor, Hans kl
- Business Faxi (6121 123-4567 --
i) i
slimshoessales L n
Smith, Bob ks
=t Business; (612) 324-7712 pPq
Haormne: (G612 324-1222 5
E-rnail: bes@slimshoes. com .
Uy
My S.u.l Wik
il | | B8 vz
Ochie: | L] +
5 Ikems

The FaxFinder Address Book was copied into Outlook creating two new entries Hans Gregor, and Steve Bucknerch (a
duplicate of the FaxFinder Address Book Entry).

'® FaxFinder Fax Client Software |Z||E|E
File Edit Help

Device Status ] Pending Faxes ] Fax Ports | FaxLog Address Book ]

Marne J rganization I Fax Mumber
Bob Smith

Hans Gregor Metro Marketing Bl12-123-4567
Steve Bucknerch Slim Shoes TE3-T17-2222
Steve Bucknerch (7R3 F17-2222
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The Outlook Contacts were copied into the FaxFinder Address Book. Creating two new entries Bob Smith, and Steve
Bucknerch (a duplicate of the Outlook Entry).

Contact - Steve Bucknerch

Matni: ] ',r_?:teve Bucknerch

Crganization; | Slim Shoes

Home: Mumber; I

wiork Mumber: ]

Fax Mumber: | 783.717-2022

Aodress: |

ity |

StateProvinoe: | Postal Code;
0l I Cancel ]

Thisisthe FaxFinder Address Book Entry for Steve Bucknerch

B Steve Bucknerch - Contact |Z“E]EJ
File Edit ‘iesw Insert Formab Tools  Ackions Help
Hiaveandcluse%:é[m:?@@@-I}-fv_:

General ] Dt ails ] dictivities ] Cettificates 1 Al Fields ]

. Full Marne. .. ;Steve Bucknetch ;’Ej “'-] Business :J ];6121 AE6-3333

S Job title: {President Horme w |[(851) 777-3455
Company: 1 Business Fax 1]] FES) F1F-222
File as: 1Eh.||:l<:ner|:|'|J Shewe Mobile :“

ﬁ Address.., E-rriail :] jshh@slimshues.mm E‘%J
Business _TJ

& Web page address: |
I This is the mailing address

iZonkacks, ., | | Categories, ., |] Private T

Edit the Outlook Entry with any differing information that was in the FaxFinder Entry.

Delete the duplicate.

file:/I/C)/Documents¥%20and%620Setti ngs/sdl/My%20Docu...inderpage/ FaxFi nder%200utl ook%20Synchronization.htm (7 of 17)8/30/2005 10:25:32 AM



FaxFinder

& Test - Microsoft Outlook |1 ||"E]E|
e - & X ¥ B Brd BB B 7
FI|E E|:||I: "."IE'.-‘-.' Favnrltes Tu:u:ls .ﬁ.n:I:u:lns Help
oul..| (T Buc-SmiL®
i [ Falx] | 123
l,{t: :'@'a Bucknerch, Steve &0
o l@ v Business: (612} 666-3333 o
2 Harne: (651} 777-3455 cd
= : Business Faxi (763 717-2222 af
o E-rmail: sbbi@slimshoes, com gh
................................................... , 7
{Business Fax:  (612) 123-4567 K
mno
slimshoessales L s
P
B Smith, Bob rs
Business: (612} 324-7712 b
Haorme: (6121 324-1222
- E-rnail; bss@slimshoes. com 2
Py S|
¥ B WA
ot g8 1] o] e
4 Ikems -

The Outlook Contacts now contain all the desired information from the FaxFinder Address Book, and all duplicates deleted.

Right Click and select Synchronize with Outlook on the Outlook Synchronizer item in the Device Status tab, and do the
synchronization a second time.

% FaxFinder Fax Client Software
File Edit Help

Device Status | Pending Faxes ] Fax Ports | Faxlog Address Book ]

Marie J rganization ] Fax Mumnber
Bob Smith

Hans Greqor | Metro Marketing 612-123-4567
Steve Bucknerch Slim Shoes (Ta3) F17-2222

The duplicate entry deleted from Outlook is also deleted from the FaxFinder Address Book. At this point the Outlook
Contacts are in sync with the FaxFinder Address Book. A relationship has been created between the Outlook and
FaxFinder Contacts. All subsequent Syncs will update information in both records.
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Contents

Merging Changes with Conflicts.

CE Boh Smith - Contact |:”E]E‘

File Edit Wiew Insert Formab Tools Actions Help
| [ 5ave and Closs %% /- 4 @%@vli* s

General ] Details ] activities ] Certificates 1 &l Fields ]

ﬂ Full Name... | |{Bab Smith @Busmess v ||E12 3247712

B b tide: | Home v ||B12 324 1222
Cormpany: ;Slim Shoes| Business Fax ﬂj

File as: jﬁmith, Bob :J Mobile 1“

ﬁ Address... @ E-rnail :] ]bss@slimshnes.cnm ‘@J
Business :_J =

“W Web page address: |
I This is the mailing address

Cankacts.., || Categories.., | | Private |

Thisisthe Outlook entry for Bob Smith. The Company name has been added to the entry since the last sync.

‘% FaxFinder Fax Client Software
File Edit Help

Device Status | Pending Faxes l Fax Ports | Fax Log Address Book ]

Mame | Qrganization I Fax Murnber
Bob Smith Sales

Hans Gregar Metro Markeking B6l2-123-4567
Steve Bucknerch Slirn Shoes (a3 F17-2222

In the FaxFinder Address Book entry, the Organization field (which is merged from Outlook Company) has been set to
Sales.

Right Click and select Synchronize with Outlook on the Outlook Synchronizer item in the Device Status tab.
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‘% Resolve 1 Conflicts

Contact: Bob Smith Field: organization
Contact Field J Last Sync Lacal Remote J Fesolution I
organization Sales Zlim Zales [nat resalved]
Edit “alue |
Use Previous ‘ U=e Local ‘ LU=se Remate | Li=e Edit Field
Shaovy Local Contact | Finished | Cancel ‘

Because the same field has changed in both Outlook and the FaxFinder Address Book since the last sync, a Resolve
Conflict Dialog is displayed to allow you to decide how to resolve the conflict. The Contact is Bob Smith. Thefield value
at the last sync was blank. The Local (FaxFinder Address Book) valueis "sales' and the Remote (Outlook value) is"Slim
Shoes'. Note that the resolution is"[not resolved]”

Select Use Previous to use the value of the last sync (empty field).
Select Use Local to resolve with the value of the Local field ("sales”)
Select Use Remote to resolve using "Slim Shoes'.

Select Use Edit Field to enter anew value for the field.

Select Show Local Contact to display the entire FaxFinder Address Book entry.

‘#® Resolve 1 Conflicts [Z”E]E|

Contact: Bob Smith Field: organization

Cortact Field J Lazt =ync Local Remote J Fesalution I
organization Sales Sales Zlim Zales zlim Sales

Edit Value | jim Sales

Uze Previous ‘ Uze Local ‘ i Use Remote =& Edit Field

Shove Local Cu:untau:t| Finizhed | Cancel ‘
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Use Remote was selected. The resolution and the Edit Value box has changed to the remote value " Slim Shoes.

Select Finished to Continue the Sync.

‘% FaxFinder Fax Client Software
File Edit Help

Device Status ] Pending Faxes l Fax Ports | Fax Log Address Book ]

Mame I Qrganization | Fa umber
Hob Smith ; falim Shoes

Hans Gregar Metro Marketing Bl2-123-45a7
Skeve:Bucknerch Slim’ Shioes (FE3) F17-2222

The Address Book Entry for Bob Smith has been changed. The Organization is now set to "Slim Shoes'.

LB Boh Smith - Contact |EIE@J
File Edit iew Insert Formak Tools  Actions Help
ﬂiaveandcluse@:é[m:?@@@vliva_;

General ] Db ails ] Activities ] iZertificabes 1 All Fields ]

g Full Mame... | |{Bob Smith é{fw Busingss v |[612) 324-7712
Job title: Haorme :J |(612) 324-1222
Compant; limy Shoes Business Fax ﬂj
File as: iSmith, Bob Mobile :]]

ﬁ Address.., E-miail :] ]hss@slimshnes.mm ‘@J
Business :J

A Web page address: |
| This is the mailing address

iZonkacks, ., | | Categories, ., |] Private T

The Outlook Contact and FaxFinder Address Book are now in sync.

Contents
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Example of an edited entry deleted in an Address Book.

If an entry is deleted from one address book, at the next sync, it will also be deleted from the other book.

# FaxFinder Fax Client Software [Z”E| X
File Edit

Help

Device Status ] Pending Faxes l Fax Ports | Faxlog Address Book ]

Marme | Organization J Fax Murnber
Bob Smith Slim Shoes
Hars[™ joire Metro Marketing 612-123-4567

Sk slirn Shoes (731 F17-2222

properties

Later the Contact Hans Gregor was deleted from the FaxFinder Address Book.

Right Click and select Synchronize with Outlook on the Outlook Synchronizer item in the Device Status tab.

& Test - Microsoft Outlook D@E
>

Eeuew - & Y K | ¥ 5 Sp - Bofind Gqorgenize || [3) -
File Edit Wiew Fawvorites Tools Actions Help
gl T g B
. AF FDlu:_Igr_List _ w | _ 123
-[ ; | _@ Personal Faldars A BUFkI’IEI‘Eh, Steve =
;,-,_'.]._:"' ' % Calendar Business: (612} AR6-3333 D;I
8 College Home: (651) 777-3455 4
= CofbaEkE Eiusm.ess Faxi (763) ?_1?-2222 ef
2 Test J E-mail; sbbimslimshoes com oh
= @ L slimshoessales 53] i
Tesk kj
@ Deleted Itel ........................................................... [
& Drafts (1) e mino
- o  Business: (B12) 324-7712 :
—-¢E FF110 Cther Home: €12 3241222 o
BFFID LS  E-miail: bss@slimshoes.canm rs
E FR110 81 : - :
Ly
o] 21 Home :
s 5"'! =& Inbox {(£) o Wy
b |l gems & L 2
3 Items

When the sync is finished, the entry is also deleted form the Outlook Contacts.
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Contents

& Deleted ltems - Microsoft Outlook |Z“E]E|

ERibew | CyReply £RReply to Al O Forward | 55 SendjReceive | 20 Find 2 2
| File Edit Yiew Fawarites Tools Actions Help
I:Iutlnl It | ey | ""{-rl.-"-- : m{-

4, Folde: X | m [0 % 0 From | Subject ] |Received ' ﬂ

i —xﬁ A E= Greq ... Stewve Bucknerch Thu 232005 12:56 P

o . ' : o Hans Gregaor 2005 12:56 FM

;,T-::{:',' =l [ [T T [ Tha 2 d2nns A C4 FkA Lj

= File As: Gregor, Hans
Home Phone: Business Phone:

My 5.0l

CbFioy | 1 10 T

160 Ikems, 102 Unread

We went to the Deleted Items to recover the Hans Gregor Entry. Drag it into the Contacts Folder to restoreit.

Right Click and select Synchronize with Outlook on the Outlook Synchronizer item in the Device Status tab.

‘% FaxFinder Fax Client Software
File Edit Help

Device Status ] Pending Faxes l Fax Portz | FaxLog Address Book ]

Marrie I Crganization J Fax Murnber
Bob Smith Slimn Shoes

Hans Greqgar Metra Marketing (612} 123-4567
Steve Bucknerch Slim shoes (73 F17-2222

The Contact has now been restored and synced in the FaxFinder Address book as well as Outlook.
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Contact - Hans Gregor f‘-’?l

Mamie: ] Hans Gregor

Crganization; | Metro Marketing

Hame: Mumber: F12-7T77-57ES

wiork Mumber: ]

FaocMumber: | (512)123-4567

Address; ]

ity ]

StateProvince: | Postal Code;
0] ‘ Cancel I

The home phone number has been updated in the FaxFinder Address Book.

LB Hans Gregor - Contact

File Edit “iew Insert Formak Tools  Actions Help

& Save and Closs Eh% 1] I?’@@@vlivf'_;

Feneral ] Dietails ] Activities ] Certificates 1 Al Fields ]

g Full Marme. .. 1Hans Gregor g{;w Business
Job kitle: 1 : Home
Company: 1Metr-:u Marketing Business Fax :] ]@M
File as; iGrEn;u:urJ Hans :J Mobile 1]]

ﬁ. Address... @ E-miail ﬂ]
Business __T_J =

A Web page address: |
v This is the mailing address

Conkacks, ., | | Cakegories, . J] Private 1)

The home phone number has aso been updated in the Outlook Entry.
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‘% FaxFinder Fax Client Software
File Edit Help

Device Status I Pending Faxes l Fax Portz | FaxLog Address Book ]

Mame I Drganization J Fax Murnber
Biob Srith Slim Shoes
[Hars [~ deiete IMetro Marketing £12-123-4567

Slirn Shoes (763) 717-2222

properkies

Delete the entry from one of the Phone books. Since the records conflict, when a Sync is attempted, the conflict must be
resolved, even though one record was del eted.

Right Click and select Synchronize with Outlook on the Outlook Synchronizer item in the Device Status tab.

# Resolve 1 Conflicts |Z]E][$__(|
Contact. Hans Gregor Field:
Contact Field J Last Sync ] Local J Remote J Fezolution ]
[deleted] [change:d] [mot resolved]
‘ Delete Remate ‘ Festore Local | Il=e Edit-Field
Showy Remnate Contact | Finizhed | Cancel ‘

Because 1 record was deleted, AND there were edited fields in both records since the last sync, arecord conflict is
generated. Not that Contact Field shows [all fields].
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2 5 |
# Resolve 1 Conflicts |__|@[Z|
Contact. Hans Gregor Field:
Contact Field J Last Sync ] Local J Remote J Fezolution |
{all field=] [deleted] [changed] [delete remote cortact]

‘ Delete Remote ‘ Restore Local |

Show Remote Cclrrtact| Finizhed | Cancel ‘

Select Restore Local to copy the current Outlook entry in place of the deleted FaxFinder Address Book entry. In this case,
select Delete Remote to remove the entry from Outlook (as well as the FaxFinder Address Book).

Right Click and select Synchronize with Outlook on the Outlook Synchronizer item in the Device Status tab.

& Test - Microsoft Outlook E@E|
o

Eltew - | @ D3 X | v 5 5~ | Boind Gyorgenie | (8 | ) ,
File Edit WYiew Fawaorites Tools actions Help
Sl Test Buc-Sm| %
. AF ;F-:ull:_h_er_List _ = _ 123
L‘:;ti —@ Personal Folders A Bqunerch, Steve o
',. | {% N Business: (6121 6AA-3333 .:;I
vl & Callege H|:|r|.'|e. (651 777-3455
= otk Eusmless Fax: (763 ?.1?—2222 af
@ Tesk ! E-mail; shb@slimshoes . com ah
= @ fesesavs slimshoessales L 57} i
Tesk K
(7 Deleted Ite ...........................................................
_ mna
& Drafts (1) Business:  (612)324-7712 |
= §F FF110 Other Harme: (612) 324-1222 P
SEFFLI0 18,  E-miail: bssi@slimshoes.com | rs
£E1 FF110 81 ' ' :
L
= - £ Home
My =oEaInbox (6) o i
Oth,.. || ¢ === g < 3| =
3 Ikems

After Synchronization the entry for Hans Gregor has been removed from the Outlook Contacts.

Contents
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Selecting the Outlook Folder you wish to keep in Sync with the FaxFinder

‘#* FaxfFinder Fax Client Sofiware

File: Edit Help

Device Status | Pending Faxes 1 Faux Ports ] Fax Log j Sddress Book i

Device | Skatus ] Recipient J
Print Capture idle
. 2y NICHE  idle

i Select Outlook Folder
192,165.4,103 || it Eisabled
192,168.4.81 Ul ;ytjaok Synchronize disabled
192, 168,491 (FFuampomrsges dle
ForrFim i mepalbikmmb e e Aim=blm A

Right Click and select Select Outlook Folder on the Outlook Synchronizer item in the Device Status tab.

‘#®  Select Contact Folder {Contacts:)

£3 Calendar -~

=00 Conkacts ]
o3

£ TestSave

3 Deleted Ikems

3 Drafts
+ 23 Inbox

3 Journal

3 Mokes

£ Outbox

P ek Thmme =

Contact Folder |Contacts:Test}
Fil‘liShEﬂ‘ Cancel ]

Select the Outlook Folder to keep in Sync with the FaxFinder Address Book. Note that the default Folder is Contacts:
Select the Contact folder you wish to keep in Sync with the FaxFinder, and click Finished.

Contents
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