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FaxFinder Reference Guide: IP Office PBX Inter-Operation

Introduction

This manual describes how the MultiTech FaxFinder can inter-operate with the Avaya IP Office PBX. We show
here an example situation in which these two devices are used together followed by simple instructions for
connecting the cable(s) between the PBX and the FaxFinder. In the sequence of software-screen illustrations that
follows, we show the configuration of both devices and how an incoming fax traverses the system.
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Connecting the FaxFinder to the IP Office Switch

Connect cable(s) between a “POT#” connector(s) on the front of the IP Office unit and a POTS connector (labeled
Line 1 or 2) on the back of the FaxFinder (FF130 or FF230).

Configuring the FaxFinder for Inter-Operation — The XYZ Example

Enter client users in FaxFinder Users screen with the Add link.

Home Status & Logs System Configuration Fax Configuration Users Send Fax Logout

FaxFinder Users Add Import Export Delete All
Users for logging into the FaxFinder and sending faxes.

Fulame [username | Emai | phore | Fax [ orsamiaation] Action]

Administrator  admin admin@mycompany.com  555-717-9876 (555)1234567 A’;‘ég;“" Edit
First User Firstuser first@mycompany.com 5551111 5551112 My Company DEICJEIEe
(555) (555) Edit
Second User Seconduser numbertwo@mycompany.com +63-0000 7630000 My Company Delete
John Doe johnd jd@mycompany.com 5552001 5552002 My Company D_Eli_:‘ée
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From the Fax Configuration | Modems screen:
Set Routing field to DTMF Digits.

Set Max DTMF Digits field to 3.

Set Fax ID field to POTS Modem 1/2.

Click on the Save button.

Wi @

Home Status & Logs System Configuration

Modem Configuration

Fax Configuration

Fax Configuration

Users Send Fax Logout

Modem Modem Im Fax ID |POTS modem 1
Inbound Routing Country Code I Mot Defined j
Cover Pages Answer On |2— ring(s) Max DTMF Digits |4—
:::r:: e E A Routing | DTMF Digits | Fax Direction @ both  inbound © outbound
Routing Definition I Key Description Error Correction C off ®on
Max Baud Rate Im Smart Dial Coff & on
Dial Prefix I Tone Dial C off ®on
Init String | Fax Debugging ® off T on | save |

Modem Configuration Table

POTS
1 mo:em Defined 2 4 dimf
POTS
Not
2 modem Defined 2 4 dimf

2

Count
. ode"" DTMF | Routing
Digits
Not

Routing Fax Error Smart| Dial |Tone
Definition | Direction | Correction Dial | Prefix| Dial
hoth on 14400 on on off
hoth on 14400 on on off
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Open the extension that will be plugged into the FaxFinder fax server and label the extension as on having a faxing
function.

J¢ User InboundFax E@El

ger l\-"u:uicemail] DMD ] ShnrtEndE$| Sourcelﬁ%‘ubers] Telephary Forwarding1 Dialln] YaoiceRecarding | DigitalT elephong

Mame InboundF ax [~ E= Directory

Password J

Confirm Pagzward |

Full Mame ]InboundFa:-:

Extenzion 1202

Locale
Pricirity 5

Restrictions J LJ

Phone Manager Type |Lite j [ Book with Conference Centre in Phone b anager

k. LCancel Help

In the Configuration Tree, select Extension.

1% Configuration Tree

[+ BOOTR (2] Id. Extension Caller Display Paging |
I+ Operator (3] 09 2m
! E@ Systern DOEOO7O1BCTE 10 02
+ Line (5] 5 203
[+ =2 Contral Unit (4]
il & 9 204
£ = el 4 205
+oaw Uger[11] %
3 47 206
= g8 Hunt Group (1]
: FauFinder 253 i 21
3 Shartcads (59) 459 ele
: Serice (1) 5 a3
[ R&s 1]
[+ '% Incoming Call Foute (18] 487 2158
: WwiaN Port (0] 488 216
Directary (0] 483 27
! Tirme Profile (0 430 218
* B Firewall Profile (1) 431 219
& IP Route [2] 492 220
i Least Cost Route [0] 493 27
= [ License [16) 494 299
: Account Code [0] 495 293
User Restriction [0] 496 294
IS5 Logical L&N [0)
497 225
m Tunnel [0]
498 2%
; Lo Auto Attendant (0] 51 07
o qm EFT1 Spatem(l
wr vatem(1) 55 08
59 209
53 210
LRl 230 On
Ll 240 On
B qo03 241 On
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Specify the Extension to be connected to the FaxFinder.

Set the Caller Display Type field to DTMFF.

These settings determine the type of DTMF signaling that the IP Office PBX will present to the FaxFinder.
You will need to assign an extension for every port on the FaxFinder.

I8 Extension 202

Extrr
Extension 1D |
Extension lﬁ
Caller Display Tope |DTMFF ﬂ
Equipment Claszification Flazh Hoaok Pulze WWidth
" Quict Headset v Use System Defaults
("~ Paging Speaker firimLm Safidth : j
f+ Standard Telephone A i it :1]
" IvF Port tezsage \Waiting Lamp Indication Type

JNDHE! ‘:J

_ [ Reset Wolurme Sfter Call:
‘Hook, Persigtency
e =
Unitz - Tms 100 i

(1] | LCancel Help

The extension’s new configuration will appear in the Extension list of the Configuration Tree.

¥ Configuration Tree

[+ BOOTF [2) Id. Estenzion Caller Display Faging |
[+ Operatar [3) 09 2m
& System DUEDD7ITECTE 10 0z OTMFF
+ Line (5] 5 203
[ F2 Control Urit 4] [ 29 204
+ E: 29] 43 205
+ ;k Uzer[11] [%
&3 47 205
= g8 Hunt Group (1]
FaxFinder 263 253 2l
E Sharlcade (53] ac 21
Service [0] 435 213
B R&S (1] 485 214
[+ ‘% Incoming Call Foute (18] 487 215
WAN Part (0] 458 216
Directary (0] 489 27
Time Profile (0] 430 218
[ Firewall Profile (1) 431 219
: IP Rioute (2] 432 220
Least Cost Route (0 493 271
o [f License [16) 494 222
Account Code (0] 495 293
User Restriction [0] 495 234
@ Lagical LAM (0] 497 295
m Tunnel [0)
433 226
To Auto Attendant (0] = 07
+ g E911 System(1
r Y (1] 55 208
53 209
&3 210
B 500 230 On
B anoz 240 On
8003 241 On
LA
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Configuring the IP Office PBX for Inter-Operation — The XYZ Example

In the Hunt Group menu, create a hunt-group with a useful name (here it's simply “FaxFinder”).
Notice that “263” is a virtual extension.

Extension “202” is a physical extension plugged into the FaxFinder server. The “Extension List” pane describes the
case of a single-port FaxFinder server (the FF130). If a FaxFinder with multiple analog ports is used, there will be
multiple entries in the “Extension List” pane.

izt Hunt Group FaxFinder

HurtGraup ]Vuicemaill Falll:uau:k] Elueuing] YoiceRecording

M ame Hunt Type
e " Group
Pl :
E stension L ]253 & * Lingar
S " Circular
Allocated Answer Inkerval [zecs] | i Mozt Idle
Overflow Time [zecs] % | [ Call'waiting On
Extenszion List Overflow Group List
Extenzion ] I zer Marme
202 InboundF ax

] 4 LCancel Help
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Be sure that the voicemail option for this extension is turned off.

1zt Hunt Group FaxFinder

HuntGroup  Yoicemail ] Falll:uau:k] Dueuing] "v"u:uiu:eFEe-:Drding]

Voicemail Code ]|

Confirm Yoicemal Code |

Woicermail Email |

: Yoicemaill Email 3 o | [ Woicemail On | Broadcast
L Of .
Lot [~ Woicemail Help

" Copy

" Fonward

" Alert

k. Cancel Help

The hunt-group you just created will appear in the hunt-group list in the Configuration Tree screen.

1%l Configuration Tree

[+ BOOTP (2] MHame E stengion tode Time Profile Fallback Group Waicemail \ngtime

B Operatar (3] SHEF an indler 963 RingLinear Off 10
B System DOEOO7OIBCTE

+ Line [5]
(52 Control Unit (4]
# Exstension (29)
g User [40]
= %E Hunt Group (1]
FaxFinder 263
[ Shaortcode (53]
% Service [0
[+ RAS (1]
[ %‘ Incoming Call Foute [18)

AN Part [0)
Directary (0]
Time Profile [0)
=R Firewall Profile 1)
IP Route (2]
Least Cost Route (0
# D License [16]
Account Code (0]
g Uszer Restriction (0]
@ Logical LaN (0]
A Tunnel (0]
E_u Auto Attendant (0]
+ g g E911 Systern(1)
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Select User from the Configuration Tree list. Create users, as needed, for your system. You need only enter a
name and extension for each user (other fields are optional).

7 User JoeFax

MHame

Password

Confirm Passwaord

Restrictions

FPhone Manaager Type

Full Marme HoeFax
. - -l_.“

Extenzion L 1281 ¥
-."i. -..l-.“

Locale

Friority 5

| |
|Lits |

[ E= Directory

[~ Book with Conference Centre in Phone hManager

0k Cancel Help

Notice that “281" is a virtual extension mapped to the huntgroup which is, in turn, routed to the FaxFinder

extension.

-
7 User JoeFax

Uger  Voicemail l DHD l SholtCodes1 SourceNumbers Telephony] Forwardingl Dia||n1 YoiceRecording | DigitalT elephany

Yoicemail Code

Confirm Woicemail Code

Yaicemail Email

Yoicemail Reception

T LTI T T
* Woicemail Email—§
v/ o Of A

T rrrEErErr Ll
" Copy
" Forward

™ Alert

fi

[ “oicemail On

I~ Yoicemail Help
[~ Woicemail Ringback

[~ “oicemail Email Reading

(] 4 LCancel Help
98 Extn213 213 Yoicehd ail Callw ating
EI“,E Extn212 212 oicehd ail Calladaiting i
E‘LE..IH"H“ 211 S lmimmbd il T b f b Y
£ | k4

10
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In the User | Forwarding tab, designate the huntgroup extension to be forwarded and make the forwarding
unconditional.

7 User JoeFax

U zer ] Voicemail] DD ] ShnrtEodes1 SourceMumbers | Telephany E Forwardingi Dialln] WaoiceRecarding | DigitalT elephany

Follow te Mumber “ _:J

iSlMassasEssssssssssssssmssssamE.

[ ] ol 1
».[orward Unconditional 1?'_:
G AR A m A NAASIASSSSANNNAAANASsASSsMtsssssssssssssszssssa-,

v+ Forward Number ]283 :J i

AR i rEEEEEEEEEREEEEEEEFEEEE R EER RS R EEE R e an ]

Fomward On Busy .1
Forward On Mo Answer [
Farward Murnber ] _w_r__l
Faonward Huntgroup Callz . |

0Ok LCancel Help

The unconditional forwarding setting will appear in the User list of the Configuration Tree screen.

1% Configuration Tree

B Operstor (3] ~
@ System D0EOOFO1BCTE h-1.h Outward Festict
= IEnEt[S\]U i ¥ InboundF ax Caltwaiting
5= Contiol Unit (4] ingavnrahFax 280 Callv/aiting Uncond 263
E’*‘E”[i'?]” ) ok JoeFan 281 Calwaiting Uncand 263
e s e MarkFax 282 Callw/aiting Urcond 263
£ §‘:§VickyFak 283 Callv/aiting Uncond 263
InboundF ax
ﬁ DavorahFas §':§EIiFax 284 Callw/ aiting Uncond 263
JoeFan §':§AdamFax 285 Callw/aiting Uncond 263
jzg W arkFax §':§F|DseFaH 286 Caliaiting Uncond 263
§‘:§ SholomaFax jzgsholomoFax 287 Caliaiting Uncond 263
izg RoseFax jngawnFax 288 Calraiting Uncond 263
ﬁ AdamFax
ﬁ EliFax
j& WickyFax
D avarFan

= Hurtt Group (1]
FaxFinder 263

* Shortcode (B9]
% Semvice [0]
= Ras (1)
= ‘% Incoming Call Route (18]
WAk Port (0]
Directary (0]
Time Profile (0]
- [ Firewall Praofile (1)
= IP Route (2]
Least Cost Route [0]
* D License [16]
Account Code [0]
User Restriction [0
[& Logical L&N (0]
{8 Turnel [0)

2..] Auto Attendant [0)
] == ES11 Spstem(1] =

-F-F-F

11
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Select Incoming Call Route from the Configuration Tree list. Create an incoming call route by associating an
“Incoming Number” with an available “Destination.” Then click OK. When the external caller dials the 9993802499
DID number, the call will be directed to the chosen destination (281 JoeFax).

You must create an incoming call route for each DID number and each route must have a unique destination.

=T Incoming Call Route 9993802499

i~ Bearer Capability
Line group |D E * Angvoice
" Speech
Incaming Mumber 19993602439  Audio3K
T AryData
Incoming Sub Address | " [Datakdr,
" DatabBE,
Incorming Caller (D | T Datay110
[ Datay120
D estination 4281 JoeFax L] O Videa
i Ay
Locale |
Pricrity |
1 =l
Fallback Extenzion | j
Might S ervice Profile | j
Might Service Destination | j
kK. I LCancel Help

12
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The call route just specified will appear in the Incoming Call Route list.

1% Configuration Tree

H a5 BOOTP[2) Line Group Id Incoming Number Destination Incoming Caller 1D
H & Operator (3] T 1] Wi welcome
o Y stem IDE IR IACTG Fo 9333802430 213 Exri219
iy el Fo 3393802490 212 Eri212
g E:g;z'li”[';[g? Fo 5333602491 208 Extn208
:_'; T User (40] TU 9993802492 213 Extn213
B+ Fo 9993802495 26 Extri226
1+ 7gg Hunt Group (18]
B Shartcode (53] T i} 9993802495 220 Extn220
. ﬁ Senvice (] Fo 9993802497 221 Ewtn221
i RAS 1] Fo 3393779299 210 Etn210
& I% Incoming Call Route (18] Ef' 0 9393802451 280 DevorahFax
: WAN Port (0] T ki ax |
Directory (0] Ef' o 9933802497 282 MarkFax
b 8 Tirne Profile (0] EF i} 9993802483 285 AdamFax
- B8 Firewal Profile (1) Ef' 1] 9993802487 288 DawnFax
P IP Route [2) Fo 9393802486 FawFinder
3 Least Cost Route (0] 30 9993779391 266 FoseFas
o [ License (16) Fo 9893779952 287 SholamoF ax
i g Account Code (0 l:f\ 3 OfficeDoor
User Restriction [0]

IS Logical LN (0)

Ry Tunnel (0]

Za Auto Attendant (0]
# :: ES11 System(1]

< >

During the incoming fax call, the status of the FaxFinder's POTS modem can be tracked in the
Status & Logs | Inbound Fax Log screen.

Home Status &Logs System Configuration Fax Configuration Users SendFax Logout
Status & Logs

Inbound Fax Log
System Status The inbound fax log is empty

Fax Status

Mail Queue
Inbound Fax Log
Outbound Fax Log
Modem Log

13



FaxFinder Reference Guide: IP Office PBX Inter-Operation

After the fax transmission is complete, a record of it can be viewed in the FaxFinder’s Fax Log screen.

Home Status & Logs System Configuration FaxConfiguration Users SendFax Logout

Status & Logs Inbound Fax Log

Li
SYStem e “ mmte e mm
Fax Status

10/22/2008 16:08:15 CDT POTS modem 1 POTS Modem 2 Details

Mail Queue
Inbound Fax Log
Qutbound Fax Log

Modem Log

To see details about any fax listed in the fax log, click on the Details button for that entry.

Modem 2
Status pass
Init Time 10/22/2008 16:06:36 CDT

Off Hook Time 10/22/2008 16:07:35 CDT
Connect Time 10/22/2008 16:07:47 CDT
Elapsed Time 13

Scan Line Time 0

Baud Rate 14400
Width 1728
Height Variable
Bytes 14717

Data Compression mh
Error Correction  on

14



Tech Support

Please direct your questions regarding technical matters, product configuration, verification that the

product is defective, etc., to our Technical Support department at (800) 972-2439 or email
support@multitech.com.

Product support resources are available at the Multi-Tech web site:
www.multitech.com.
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