ISIHP-30  Server Card FAQs

1. What is the ISIHP-30 ?

Answer: The ISIHP-30 is a high-capacity full length PCI card that has a European-PRI digital access interface. This hybrid ISI server card has built-in V.90 central site modems and ISDN ports for dial-in remote access.  The modems also support dial-in and dial-out Class 1 and Class 2 Fax.

2. What minimum hardware requirements does my server need to meet ?

Answer: 64 Meg of memory and a 233 MHz Intel or compatible processor.

3. What versions of Windows does the ISIHP-30 support ?

Answer: Windows NT4.0 Server with Service Pack 3 or higher. Windows NT4.0 Work  Station with Service Pack 3 or higher.

4. Are Windows 2000 drivers available for the ISIHP-30 ?

Answer: No.  However support for Windows 2000 is under development.

5. Are Linux drivers available for the ISIHP-30 ?

Answer: No, Linux is currently not supported. 

6. What type of  ports does the ISIHP-30 provide ?

Answer: NDIS RAS ports and VCOM Asynchronous Serial Communication ports.

7. How many ports does one ISIHP-30 PCI Card provide ?

Answer: Up to 30 Asynchronous COM ports or 30 NDIS RAS ports, or any combination of the two up to 30 ports maximum.

8. What Line parameters does the ISIHP-30 Support ?

Answer: The following parameters are supported; E1-FAS framing (with or without CRC error correction), HDB3 Line Coding, PRI-European ISDN (Net 5) Switch Type.

9. Why is it, after adding the MTSWAN Adapter and rebooting the Server, new RAS-capable devices are not present ?
Answer: MTSWAN ISDN ports must be added to RAS before the server is rebooted.  

Go to the Network Applet/Adapters/Add/Have Disk.  

Install and configure the MTSWAN Adapter.  

The install shield will indicate the adapter was installed correctly; select OK.  

Do NOT close the Network Applet, go to the Services tab and edit the properties of Remote Access.  MTSWAN ISDN ports are now available as RAS capable devices.  

Add the new devices, configure RAS appropriately and then close the Network Applet and reboot.

10. How many cards can be installed in one computer ?

Answer: Unknown; a 4-card configuration has been successfully tested. 

11. How do I install multiple ISIHP-30 Adapters ?

Answer: Regarding the physical installation of the cards, it does not matter if all cards are inserted into there respective PCI slots all at once or one at a time.  Regarding the installation of the software driver (network Adapter), only one adapter can be added at a time, after the install shield indicates its finished, 

the server must be rebooted before an additional adapter can be added to the Network Applet.  (Please note the answer to FAQ 9.) Add the MTSWAN ports to RAS before rebooting.

12. How I do I install the modems into Windows ?

Answer: This is not necessary.  TAPI is currently not supported.

13. Do I need RAS Services installed ?

Answer: Yes, if you intend to use the ISIHP-30 for dial-in PPP or ML-PPP connections. If you intend to use the ISIHP-30 for Fax only, then NT RAS Services does not need to be installed. NT RAS Services does not need to be installed if you are running ISIHP-30 Async Port operation.

14. How do I fax with the ISIHP-30 ?

Answer: Install NT compatible Fax software (e.g., ZETAfAX) into the server with the ISI HP 30. 

When installing and configuring the MTSWAN adapter, select the number of async ports to match the number of intended fax server lines (up to 30 ports per installed MTSWAN Adapter). 

Configure the Fax software to use the COM ports installed by the MTSWAN adapter (standard modem on COM#).  The ISIHP-30 supports class 1 and class 2 faxing.

15. Does the ISIHP-30 Support V.120 or V.110 ?

Answer: No, currently V.110 and V.120 protocols are not supported.

16. Can I dial out with the ISDN ports ?

Answer: Yes. The MTSWAN ISDN ports support the Callback feature of NT RAS.  The call back is limited to one 64K  ISDN connection, per ISDN client.

17. Can I Support RAS and Fax with one ISIHP-30 simultaneously ?

Answer: Yes.  The async ports have priority over the NDIS ports.  The PRI Line provider would have to provide individual telephone numbers per channel or two hunt groups.

18. Does the ISIHP-30 Support DTMF ?

Answer: No.

19. Does the ISIHP-30 support DID ?

Answer: No.
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