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Abbreviations

WPST - Wavecom Product Support Tool
MEC - Microsoft Foundation Classes
COM - Component Object Model
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1 Introduction

1.1 Overview

This document will serve as a User’s Guide for the Wavecom, Inc. Software Application, Wavecom
Product Support Tool.

1.2 Scope

The scope of this document is intended to be a quick start to get user’s up and proper configuration
setting for Wavecom modules using the WPST. It is not intended to teach users the proper setup of a
WPST.

2 General Description

This Product support tool is used to configure (read and write to) Wavecom modules, and write the
existing configurations to a file or read from a file.
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Starting the Application

Locate the Icon and double click on the Icon,

L p

This will launch the WPST application and a device selection dialog will pop up, the user needs to
select the COM port the module is attached and press OK. If the module is not connected, please
connect the module at any time. The Device selection Dialog will automatically detect the connection.

Select a device - Must Select One Port ' 5[
Fart Hame I Module Type I Werzion |nformation I

| aF. I Cancel

Once you select the port to which the module is connected and press OK button, the main application
window is popped up.
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User Interface

WPST Quick

This snapshot of the main application window will help you familiarize yourself with the products

functions.
Read from Read
Phone from
File

Save to
Phone

Save to file

WPST Applization - [Q24%87 - COML o ] [
=23 Madule Data MYItems | Yalue I Description -
|_:_| 9 5 E Settings
-1 security -3 security | |
-1 General 3 Lock Mode [¥ auta Lock Settine
-2 sounds {23 Limit Calls Qut [¥ Restrictions on ¢
[ Features {3 Lack Code Lock Code String
% L GPsone -3 e —
[]--D NAM1 FsC Field Service Coc
i slat Cyile Index Slot Cycle Index
-0 NAmz
] 3 Auta NAM [V auto nam
s | Messaging
1 oat 3 Currentiam v |0-=ham, 1
CI =3 23 OTKSL Code One Time Subsid
5' MIe 3 oTksL Count Yalue should be |
-~ Phone Book 3 spC Setvice Programi
- 3 spC Change Enable |7 SPC Change Ena
[ Ert (Mot Supported) -3 sounds
-1 powrloader T | Ringer Yolurme jRinger valume
-0 Transfer T | Speaker Valume jSpeaker wolume
- a Features
@ Aubo Answer I7 Auko Answer
a@ Auko Answer rings jNumber of Rings
- GPSOne
-l Capahilities
3 Assistant Spherical Fﬁssistant Spheric
El Assiskant Carkesian |7 Assiskant Carte: -
4| | 3|
Ready [ESH: 00000000 [CoML  [COMM  [READY

Fig. 1.
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Reading from the Phone:

To read from the phone, the user needs to click on the ®% icon. The user is prompted with a SPC
dialog box to enter the SPC code. If it is a valid SPC, the user is allowed to read from the phone. If the
user enters a wrong SPC code, the user is popped with the same window for two more times. If not
the user has to start the read process. You cannot read from the phone unless you enter a valid SPC.

Enter Service Programming Co El
Pleaze Enter your Phone's |
zervice Prograrmming code I

| Ok I Cancel |

Figure 2 SPC Dialog box.

Once the user enters a valid SPC, the application starts to read from the phone for all the NV items
and updates the UI when the read is done.

The same function can be achieved by using the menu option Read -> Phone

wWawvecOoM confidential Page: 8/15

©

This document is the sole and exclusive property of WAVECOM. Not to be distributed or divulged
without prior written agreement.

Ce document est la propriété exclusive de WAVECOM. 1l ne peut étre communiqué ou divulgué a des
tiers sans son autorisation préalable.



6

wavecoM”

WPST Quick
START GUIDE

Writing to the Phone:

Once the user makes any changes to the existing configuration the save button icon By gets enabled.
The user can click on the icon to save any changes made to the phone NV data. The user has to enter
the SPC code to save the changes. The user is prompted with the SPC dialog on each read and writes
operation to the phone.

Enter Service Programming Co E[

Pleaze Enter your Phone's |
zervice Prograrmming code I

Figure 3 SPC Dialog box.

Once the user writes the data to the phone, the user cannot perform any operation until the phone
resets and comes back online. The icons are all disabled until the write is completed and the phone is
back online.

The same function can be achieved by using the menu option Save -> Phone
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Reading from the File

The user can click on 2B the read from file button to load an existing phone configuration. The user
can then make the necessary changes and either saves it to the file or to the phone.

The user is prompted with an open dialog box, to enter the file name. The extension of the file is nvm.

21

Look in: | {3 WINNT -] « E e E-
I_ addins [ Connection Wizard (i Help
_Jacod Cdcursars Cime
] AppPatch 3 Debug (i java
] assembly [ ICriver Cache CIMedia
|_1Cache [ IDrivers [ IMicrosaft,ME
] Config CIFonts [ | msagent

1 | i

File name: Open

Files of type:  [\/PST Files [*.rvm] = Cancel |

4

The same function can be achieved by using the menu option Read -> File
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Writing to the File

The user can click B on the Save to file button to save any configuration for loading onto other
phones or to restore the phone configuration at a later time.

The user is prompted with a save dialog box, to enter the file name. The extension of the file is nvm.

2%

Save in: | (3 WINNT x| = & e BE-
_ 1 addins I annection Wizard (] Help
_Jacd [ Jcursars Cime
] AppPatch [ Debug [ | java
] assembly [ Criver Cache C1Media
|_1Cache [ Drivers I Microsaft. ME
= Config CFonts e | msagent

1] | i

File name: | Save I
Save as lype: [\WwPST Files (*.rvm] | Cancel |

4

The same function can be achieved by using the menu option Save -> File
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Downloader:

WPST Quick

The downloader tree item is used to download the latest firmware in the module. The user can select

the required file and location using the browse button. After selecting the file, the user has to push the
Flash button to start downloading the new software. When the download is in progress, please do not
perform any operations on the WPST application.
Popping a message box stating success or failure will signal the download operation.

B wpsT Application - [024%8] - COM1 =]
File Edit Save Read Yiew Help
o oF By By ) B ) 9
Ea Module Data
7.1 Settings —Hex File [ *HEx)
(3 Phane Book IEZ\DDC'\.SUHFTE_BB.hEK Erowse |
3 PrL
... Dowrloader r Shatu
|Programming sector 13 of 41
LTI LL]]
ELaSH
Ready [EShi: FEDARECS [COML  [COMN REBDY 4
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10 PRL Downloader:

This feature of the WPST allows the user to download the PRL file to the phone. The user has to use
the browse button to point the PRL file that needs to be downloaded and then use the save to phone
button to write the selected PRL.

iEgwPsT Application - [Q24%8] - COM1 =ol x|

File Edit Save Read Refurbish Wiew Help

o & By W J B> B ¢

-3 Module Data
=8 Ett's“eg; " ~ PRL for NAM1

-1 Gereral ml

11 sounds

17 Features

=3 GPsone ~ PRL for NAM2

-0 NaML

- Az M

-[_1 Messaging

- pata

-3 e

- [13 Phone Book.

@&

1 ERI (Mot Supparted)

(11 Downloader

3 Transfer

Ready [ESri: 00000000 (oML [COMN [READ:

4

11 Transfer

The transfer window allows the user to select the items that needs to be transferred from one module
to another module.
The following steps needs to be performed for the transfer feature.
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1. First select the COM port the module that has the data that needs to be
transferred.

Select the items needed to transfer, if none of the check boxes are selected, no
data will be transferred.

Click on the read button.

Once the write button gets activated, the data need to be transferred is copied.
Connect the module to the COM port the data that needs to be transferred.
Click on the Write button.

Once the write is finished the module reset and the data is transferred.

If you need to write data to multiple modules, you just need to connect the
new module and click on the Write button.

{EjwrsT Application - [Q24%8] - COM1

File Edit Save Read Refurbish Wiew Help

N

PRI W

o [

o 5f Wy By & B B 2
Ea Module Data

Ea Settings
D Security

— Select ltems ~ Select Part

Ready
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-3 e

- [13 Phone Book.

- eRL

1 ERI (Mot Supparted)
(11 Downloader
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Fram

[ESri: 00000000 (oML [COMN [READ:

4

Figure: Transfer Dialog box
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ERI:

The ERI page allows the user to write/read an ERI file to the module. When the user clicks the read
from the phone, all the ERI information is extracted and saved in two temporary files (tempERI1.eri
and tempERI2.eri) for both the NAM’s.

If you want to download a new ERI file to the module, please use the browse button to browse to the
ERI/bin file and click on the save “Write to Phone” icon. Once the download is over the module
resets and the new ERI file is downloaded to the module.

*.” WPsT Application - [ ] - =1ox]

Eile Edit ‘Write Fead Refurbish Wiew Help

o5 of By By 4 B B ]

Ea Module Data
Ea Sektings
-2 Security
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CI Features
-0 GPsone "EHI far NAM2

"EHI far NAM1

E]"D NAML I Browse |

& namz
D Messaging
D Data
w0 Mp

13 Phone Book,
-3 PRL

[ ERI

.21 Dawnlaader
-2 Transfer

[E=r: [MOT COmM [READY

4

Figure: ERI page
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