MultiVOIP Web Configuration on Windows 7

Version: 1.1

Recent updates of the Java Run Time Environment have incompatibility problems with the MultiVOIP’s
Java based web menus. The previous Java Run Time version 6 update 11 or earlier must be used to
configure the MultiVOIP. This documents explains how to have Java Run Time version 6 update 11
installed along with your latest java updates, and how to temporarily switch Windows 7 to use the Java
Run Time version 6 update 11 when configuration of the MultiVOIP is needed.

Please follow the steps below to enable your PC to configure the MultiVOIP through a web browser:

1. Make sure that Java Run Time version 6 update 11 or earlier is installed on your PC. This can be
found on our ftp site at ftp://ftp.multitech.com/multivoip/java/.

2. When you need to configure the MultiVOIP, go to the Control Panel and open the Java
configuration. Select the Java tab and click the View button. This will bring up another window
which will list all of the Java versions installed on your PC. Make sure product 1.6.0_11 is
enabled and then disable all Java versions above that. Click Ok when done.
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While still in the Java configuration, select the Security tab.
Set the Security Level to High.
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Enable Java content in the browser

Security level for applications not on the Exception Site list
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Only Java applications identified by a certificate from a trusted authority are
allowed to run, and only if the certificate can be verified as not revoked.
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Java applications identified by a certificate from a trusted authority are allowed to
run, even if the revocation status of the certificate cannot be verified.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the
appropriate security prompts.
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Under Exception Site List, click “Edit Site List” and click Add.

Add the IP Address of the MultiVOIP with a leading http:// (for example
“http://192.168.2.1"), press enter after entering the address.

Click OK to exit the Exception Site List, then click Apply in the Java Control Panel.
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Applications launched from the sites listed below will be allowed to run after the
appropriate security prompts.
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4. Openyour web browser and in the address bar enter the IP address of the MultiVOIP.

Depending on your browser you may see some warning messages about outdated Java version.
Firefox will display the warnings below. Click on the red circle and when the popup menu
appears select “Allow Now” or “Allow and Remember”.

Note: If your web browser was open while making changes to the Java Panel Settings, the web
browser will need to be closed and reopened before the web browser will apply the Java
changes.
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5. You will then likely be prompted with “Do you want to run this application?”, click on the Run

button.
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Do you want to run this application?
An unsigned application from the location below is requesting
' permission to run.

o Location: http://192.168.2.91 |
Running unsigned applications like this will be blocked in a future release |
because it is potentially unsafe and a security risk. I
More Information

Click Cancel to stop this app or Run to allow it to continue,

[ Run ]| Cancel |

6. After this, each new menu you click on will prompt you with another warning dialog to choose
which Java to run with this application. Select “Allow this application to run with the requested
version (1.6.0.11)” and click Continue. The MultiVOIP menu options should now work.
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An application would like access to an out-of-date version of Java.

' name:  callprog
[ e \'5 Location:  http://192.168.2.91

Risk: Malicious applications can attempt to use older versions of Java on your system to compromise
your system and put your computer and your personal information at risk. It is recommended
that you run with the latest version of Java installed.

More Information

Choose the version of Java to run this application:
() Run with the latest version on your system (Recommended)

(©) Allow this application to run with the requested version (1.6.0.11x

[ Continue ] [ Cancel I
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7. After you're done configuring the MultiVOIP, you can re-enable the newer Java versions and set

the Java security back to High by reversing steps 2 and 3.



