MultiVOIP FTP Upgrade - v.1.11.0L using FTP Client Software 

1. You will need at least a user name configured on the MultiVOIP in order to upgrade remotely. User name and/or password can be configured using the Set Password utility included with the MultiVOIP 1.05 serial configuration software or by selecting Change Password from the web interface. The user name & password must be at least 5 characters. Note: the serial software will let you configure a user name only by leaving both the Password and Confirm Password boxes blank. With the web interface, you must configure both a user name and password and then save and reboot the voip in order for the change to take effect. 

2. Make sure you have the MultiVOIP software version (1.11) you wish to upgrade to installed on your computer. From this computer, use ftp client software (WS-FTP, Cute FTP, etc) to access the remote MultiVOIP you wish to upgrade. 

3. Once connected, browse to the directory the new version installs to on your computer. 
(C:\Program Files\Multi-Tech Systems\MultiVOIP 1.11, by default for 1.11) 

4. Upload the mvpt1ftp.bin file located in the 1.08 directory to the remote MultiVOIP. 

5. After the upgrade, web to the remote voip. The title bar of your browser should display MultiVOIP v1.11.0L [Firmware – Jan 28 2008] to indicate the upgrade was successful. 
MultiVOIP FTP Upgrade - v.1.11.0L using Windows Built-in Command Line FTP 

1. You will need at least a user name configured on the MultiVOIP in order to upgrade remotely. User name and/or password can be configured using the Set Password utility included with the MultiVOIP 1.06 serial configuration software or by selecting Change Password from the web interface. The user name & password must be at least 5 characters. Note: the serial software will let you configure a user name only by leaving both the Password and Confirm Password boxes blank. With the web interface, you must configure both a user name and password and then save and reboot the voip in order for the change to take effect. 

2. Make sure you have the MultiVOIP software version (1.11) you wish to upgrade to installed on your computer. 

3. Shell out to DOS/Command prompt and change to the directory the 1.11 software installs to (C:\Program Files\Multi-Tech Systems\MultiVOIP 1.11, by default). 

4. Type ftp xxx.xxx.xxx.xxx (where xxx.xxx.xxx.xxx is the IP address of the MultiVOIP you want to upgrade) and press <Enter>. 

5. Type the user name you configured in step 1 above to login to the MultiVOIP and press <Enter>. If you did not also configure a password in step 1 above, this will get you logged into the MultiVOIP. If you did also configure a password in step 1 above, you must type this and press <Enter> to get fully logged in. 
6. Once logged in, type bin and press <Enter>. 

7. Next, type hash and press <Enter>. 

8. Type put mvpt1ftp.bin and press <Enter> to upload the 1.08 firmware to the MultiVOIP. Once the firmware has been uploaded, you will receive notification that the file has been successfully transferred. Wait a few minutes after receiving this notification to give the voip time to reboot itself. 

9. After the upgrade, web to the remote voip. The title bar of your browser should display MultiVOIP v1.10LDK [Firmware - Jan 28 2008] to indicate the upgrade was successful. 

