MVP410FX – FXO to FXS Auto Call Setup for faxing

Main site MVP410FX connected to PBX station ports

Configuration -> Interface

The MultiVOIP’s default Interface is FXO, which is what you should use to connect the voip channels to PBX analog station ports or PSTN lines.

1.  Click the Default button on the right side of the Interface page to restore default values   to Channel 1.

2.  Click Copy Channel to copy this to the remaining 3 channels.

3.  Click OK on the Interface page to save these changes.

Configuration -> Voice/Fax

1. Set Selected Coder to “G.711 U-law” under Coder for all channels.

2.  Under Advanced Features, disable “Silence Compression” and enable “Forward Error  

      Correction” for all channels.

3.  Enable channels to Auto Call remote MVP410FX as follows:

Channel 1:  Configure Auto Call / OffHook Alert to Auto Call and enter 101 as 

Phone Number.

Channel 2:  Configure Auto Call / OffHook Alert to Auto Call and enter 102 as             Phone Number.

Channel 3:  Configure Auto Call / OffHook Alert to Auto Call and enter 103 as 

Phone Number.

Channel 4:  Configure Auto Call / OffHook Alert to Auto Call and enter 104 as 

Phone Number.

2. Click OK on Voice/Fax page to save these changes.

Phone Book -> Phone Book Modify -> Outbound Phone Book

Use the following example to create 4 Outbound Phone Book entries:

Destination Pattern = 101

Remove Prefix = Blank 

Add Prefix = Blank 

IP Address = IP Address of Remote voip 

Description = Whatever you want 

Protocol Type = SPP 

Create 3 more entries using 102, 103, & 104 as Destination Pattern’s, with all other values exactly as shown above.


Phone Book -> Phone Book Modify -> Inbound Phone Book

Use the following example to create 4 Inbound Phone Book entries:

Remove Prefix = 201 

Add Prefix = Blank  

Channel Number = Channel 1 

Description = Whatever you want 

Call Forward = Not enabled 

Create 3 more entries using Remove Prefixes 202, 203, & 204, mapped to Channels 2, 3, & 4 respectively.


Save Configuration

1.  Click Save Setup -> Save and Reboot to save these configuration changes to the MultiVOIP.

Remote MVP410FX connected to fax machines

Configuration -> Interface

1.  Configure Interface Type as FXS (Loop Start).  FXS is the interface you would use to         

     connect analog telephones directly to the MultiVOIP channels.

2.  Click Copy Channel to copy this to the remaining 3 channels.

3.  Click OK on the Interface page to save these changes.

Configuration -> Voice/Fax

1. Set Selected Coder to “G.711 U-law” under Coder for all channels.

2.  Under Advanced Features, disable “Silence Compression” and enable “Forward Error  

      Correction” for all channels.

3. Enable channels to Auto Call Main site MVP410FX as follows:

Channel 1:  Configure Auto Call / OffHook Alert to Auto Call and enter 201 as 

Phone Number.

Channel 2:  Configure Auto Call / OffHook Alert to Auto Call and enter 202 as             Phone Number.

Channel 3:  Configure Auto Call / OffHook Alert to Auto Call and enter 203 as 

Phone Number.

Channel 4:  Configure Auto Call / OffHook Alert to Auto Call and enter 204 as 

Phone Number.

4. Click OK on Voice/Fax page to save these changes.

Phone Book -> Phone Book Modify -> Outbound Phone Book

Use the following example to create 4 Outbound Phone Book entries:

Destination Pattern = 201

Remove Prefix = Blank 

Add Prefix = Blank 

IP Address = IP Address of Main Site voip 

Description = Whatever you want 

Protocol Type = SPP 

Create 3 more entries using 202, 203, & 204 as Destination Patterns, with all other values exactly as shown above.


Phone Book -> Phone Book Modify -> Inbound Phone Book

Use the following example to create 4 Inbound Phone Book entries:

Remove Prefix = 101 

Add Prefix = Blank  

Channel Number = Channel 1 

Description = Whatever you want 

Call Forward = Not enabled 

Create 3 more entries using Remove Prefixes 102, 103, & 104, mapped to Channels 2, 3, & 4 respectively.

Save Configuration

1.  Click Save Setup -> Save and Reboot to save these configuration changes to the MultiVOIP.

