This document is intended to help you program the Avaya (Lucent) Magix / Legend phone system to work with the Multi-tech FF100 FaxFinder Server product.  It is by no means intended to teach you how this Avaya switch works as to routing calls, coverage, ARS and station programming.  It is assumed that you have a GOOD working knowledge of how this switch operates.  The following steps should be done in the order presented.  I will try to give explanations during the programming when Avaya does things by default.

In this example we will assume the following:

· The switch has a fully functional PRI interface and is set to wink 4 digits.

· All stations in the system are assigned to either SETUP Space or working 4 digit extensions for use within the DID number range.  In this example the range will be 5100 through 5149.

· The switch has a fully functional voicemail system that is setup to the AVAYA standard. 
(GROUP CALLING = 770 and GROUP COVERAGE = 30)

· The FaxFinder has been connected to a 10/100 “Class C” (255 addresses) network.  

1) The first step is to find an available single line port on any of the following cards for each port on the FaxFinder.  A 016 T/R, 012 T/R or the last 6 ports of a 016 ETR.  
NOTE: the last 6 ports of the 016 ETR MUST be configured for TIP/RING Service.

2) Write down these extension numbers as these will be used later.  I will refer to “Step #2” later in this document.

3) Connect the FaxFinder to the phone switch using the installation wizard that came with the hardware. Configure the server’s IP address, SUBNET Mask, and Gateway.  You need to obtain the IP address range from the network administrator.  I recommend that you use X.X.X.250 through X.X.X.253 for the FaxFinder server.  These IP addresses are rarely used but you still need to check with the network administrator to see if they are available.

4) Setup the Faxfinder server.  The user guides can be found at: http://www.multitech.com/DOCUMENTS/Families/FaxFinder/manuals.asp
5) After you have configured each port of the FaxFinder server you need to verify that the extensions are ringing and the device is answering.  To do this go to any other extension in the system and dial EACH extension that you wrote down in “STEP #2”.  After the programmed number of rings the device should answer and you should hear a FAX TONE.  If this step fails then you need to correct this problem BEFORE proceeding any further.

6) The next step is to put the extensions from “Step #2” into a CALLING GROUP (even if you ONLY have one extension).  For this setup we will use CALLING GROUP #780.  Follow these steps.  

<MENU> <SYS PROGRAM> <START or ENTER> <EXTENSIONS> <MORE> <GRP CALLING> <MEMBERS> <780 + ENTER>.  
Add the extension numbers (from “STEP #2) + ENTER after each one.  Use the <INSPECT> key to verify you have this correct. 
Press <HOME or EXIT> when done.

7) Next we want to tell the switch what type of group this is.  It needs to be set to “INTERGRATED VOICE MAIL”.  Follow these steps:  
<MENU> <SYS PROGRAM> <START or ENTER> <EXTENSIONS> <MORE> <GRP CALLING> <MORE> <GRP TYPE> <780 + ENTER> select <INTEG VM + ENTER>.
Press <HOME or EXIT> when done.

8) Now we want to setup the type of hunting for this CALLING GROUP and its extensions.  Follow these steps: <MENU> <SYS PROGRAM> <START or ENTER> <EXTENSIONS> <MORE> <GRP CALLING> <HUNT TYPE> <780 + ENTER> <LINEAR + ENTER>.

Press <HOME or EXIT> when done.  
NOTE: you may use <CIRCULAR> or <MOST IDLE> if you understand how these choices function.  You should now test the GROUP CALLING programming by going to any extension and dialing 780.  If everything is correct, you should here a FAX TONE.  If this step fails then you need to correct this problem BEFORE proceeding any further.

9) Now setup the GROUP COVERAGE for the 4 digit DID numbers that will be routed to the FaxFinder server.  For this setup we will be using COVER GROUP 29.  Follow these steps:  
<MENU> <SYS PROGRAM> <START or ENTER> <EXTENSIONS> <MORE> <GRP CALLING> <GRPCOVERAGE> <780 + ENTER> <29 + ENTER>.  
Use the <INSPECT> key to verify that 29 is the ONLY number for this calling group.  
Press <HOME or EXIT> when done.

10) This step sets up the DID Numbers that will be routed to the FaxFinder extension ports.  Using these steps: 
<MENU> <SYS PROGRAM> <START or ENTER> <EXTENSIONS> <MORE> <GROUP COVER> <29 + ENTER>.  
It now asks you for extensions.  This is the last 4 digits if the DID number that you have programmed (example number is 630-555-5136). You would press <5136 + ENTER>.  Do this for each DID number that you want the FaxFinder server to answer.  Use the <INSPECT> key to verify that the ONLY numbers displayed are for the FaxFinder server.  Delete any numbers that are wrong.  
Press <HOME or EXIT> when done.

NOTE: In order to complete this step you need to know the customers DIAL PLAN and have all of the routed extensions programmed into the switch.  If the console <BEEPS> when you enter an extension number then that number is not programmed into the switch and need to be done first.  

