Installing FF100/FF200 on a Mitel SX-200 / SX-200 ICP

The following instructions detail the steps required to setup a MultiTech Systems FF100/FF200 (FaxFinder) to a Mitel SX-200 or SX-200 ICP PBX in “PBX Routing Mode”.  
Step 1.

Login to Mitel SX-200/SX-200 ICP CDE
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Step 2.  

From the “Main Menu” Enter Form 02 (Feature Access Codes).  Hit Esc-7 and enter 24.  Change Feature 24 “Abbreviated Dial Access” Access Code to a code that is currently not being used by the system (in this example we used #4).  *Note this Access Code because you will need it in Step 7 below.  Hit Esc-6 to return back to “Main Menu” in CDE.   (See Figure Below)
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Step 3.  
From the “Main Menu” enter Form 09 (Desktop Device Assignments).
[image: image3.png]30-SEP—

85 5x200mx
03 -

alarm status = NO ALARM

Desktop Device Assignments - 09

TEN

EXTN [ cos [cor

TYPE

NaME  [assoc|  commEnts

1131
1132
1133
1134
1135
1136
1137
1138
1139
1140
1141
1142

52284
5220d
5220
52200
5220
5220
52204
52204
5220
5215d
5215d
5215d

OPERATOR
R. DEPANO
C. FRANCIS

R. MARQUEZ
H. DEPANO

CLEMENT
CousThunn
. SUAREZ
AJ HOODALL

1
1
1
1
1
1
1
1
1
1
1
1
1

1131 [10

52284

OPERATOR

2-FIND EXT

3-EXPAND SET

4-EXPAND PXM [S— = MORE »x

7-BAY/SLT/CCT

8-DELETE

9-sHoW CESID [a—





Step 4. 

In Form 09 (Desktop Device Assignments), create 1 or 2 analog station ports and put them into a separate COS (in this case we used 2042 and 2043 and put them in COS 32).  Cross Connect the analog station port(s) to the jack(s) that will be connected to the FF100/FF200.  With a test set verify you have dial tone and can call each analog extension (i.e. Ext. 2042 and Ext. 2043).  Next Connect analog station port(s) to the FaxFinder (see FF100/FF200 Installation Guide for details).  Hit Esc-6 to return back to “Main Menu” in CDE.  
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Step 5.

From the “Main Menu” enter into Form 03 (COS Define).  Esc-3 and enter in the COS # that you assigned to the analog station ports you created in Step 3 (in this case we assigned COS 32). Next enable options 261 “ONS Voicemail Port” and 502 “Display ANI/DNIS/CLASS Information.  Hit Esc-9 and give the COS a name (we used FF200).  Hit Esc-6 to return back to “Main Menu” in CDE.  (See Figure Below).
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Step 6.

From the “Main Menu” in CDE enter into Form 17 (Hunt Groups).  Hit Esc-5 and enter a Hunt Group # that has no extensions currently assigned to the group (in the example below we used GRP # 10).  Enter in the 1 or 2 analog stations you created in Step 2 into the EXT NUM field (The system will automatically fill in the rest of the information for you.   Next hit Esc-7 and assign the group a ACCESS CODE (hunt group pilot #, example shows 1100).  Hit Esc-6 to return back to “Main Menu” in CDE.  
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Step 7.

From the “Main Menu” in CDE enter into Form 15 (Dial-in Trunks).  Hit Esc-7 and enter the BAY/SLT/CCT # of your PRI or T1 that the block of DID #s are assigned to that will be used for your fax extensions (in our example below we have a PRI located in Bay 3/Slot 6/Circuits 1-23).   
Please read the complete instructions listed below in Step 7 to determine the appropriate configuration in CDE Form 15 (Dial-in Trunks) before proceeding.
*Note:  in the figure below, the N column denotes the total number of digits the carrier is sending to the Mitel.  The M column denotes the number of digits that will be stripped by the Mitel before passing the digits to the CDE forms.  The X field denotes the digits that will be inserted into the total digit string that will be send to the CDE forms to be processed.  

In order to route calls to both your existing extensions and the new FaxFinder extensions that will use DID #s  you will need to route all calls via System Abbreviated Dial Access numbers.  In some cases this step may already have been done during the initial installation of the PRI/T-1.  If so, proceed directly to Step 8.  If in the X column the Feature Access Code for Abbreviated Dial Access is not listed you will need to enter the Feature Access Code that you assigned to Feature 24 “Abbreviated Dial Access” in Step 2 to the X column (in the example below we used #4).  

*Note: If you are receiving 3-digits from the carrier and have 3-digit extensions that match the DIDs coming in from the carrier, you will only need to enter the Feature Access Code that you assigned to Feature 24 “Abbreviated Dial Access” in Step 2 (example #4) into the X column.  In this case there is no need to enter a value in the M column.  Once you enter the value in the X column proceed to Step 8.
If you are receiving 4-digits from the carrier and have 4-digit extensions (Like we have in our example system) you must remove the first digit that the carrier is sending to the Mitel in order to send the call to the System Abbreviated Dial Entry table (which only accepts 3-digits or less for the Index Number).  To accomplish this you will need to enter a 1 in the M column which will remove the leading digit to bring the total number of digits that will be send to the System Abbreviated Entry list.  
In our example system, we are using the DID block of 1131-1330 for desktop devices and 6231-6330 User FaxFinder Extensions.   The carrier is sending the Mitel the last 4-digits of the dialed telephone number (N column = 4), The Mitel has been programmed to strip the leading digit (M column = 1), and we have inserted #4 (X column = #4) which tells the Mitel to send the remaining 3-digits to the Abbreviated Dial Access table to be processed.   (See Figure Below).
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Step 8.

From the “Main Menu” in CDE enter Form 31 (System Abbreviated Dial Entry).  Hit Esc-3 (INSERT) and enter in the last 3-digits of all of the desktop extensions in your system that have been assigned DID numbers (in the example below, we have added INDEX NUMBERs 211 through 214 that correspond to telephone extensions 1211 through 1214).  In the DIGIT STRING column enter in the entire extension number that has been assigned to the existing stations/extensions on the system.   This may have already been done on the initial setup of the system.  If you did not have to enter digits into the M and X columns in Step 7 continue below.

Next Hit Esc-3 (INSERT) and enter in the last 3-digits of all of the DID numbers that will be used for the FaxFinder User Extensions that have been assigned DID numbers(In this example, we have added INDEX NUMBERs 231 through 238 that correspond to last 3-digits of the 4-digit DID numbers that the carrier is sending that will be used for the FaxFinder User Extensions DID block 6231 through 6330).  In the DIGIT STRING column enter in the hunt group Access Code that you assigned in Step 6 follow by *9 and the extension number that has been programmed in the Ext field for each User in the FaxFinder.  Hit Esc-6 to return back to “Main Menu” in CDE.  Hit Esc-6 to log out of CDE.  This should conclude the programming required in the Mitel system.
Note: *9 is used to tell the Mitel to send the digits that follow to the device connected to the Mitel via the ports programmed in the hunt group.  (See Figure Below).
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Step 9.

Log into the FF100/200.  
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Step 10.

Go to the Phone Book screen and select a user that you will use to send a test fax to.  In this case we will use tech1 which will use the fax number of 555-6231.  
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Step 11.

Send a test fax to one of your FaxFinder extension (This example used tech1 at Ext 6231) and verify that the fax was received by the FaxFinder by going to the Fax Log screen.  The log should show that faxes received to the FaxFinder.  Verify the name listed in the Name column is the user that the fax was intended for.   
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Once you have verified that the fax was received and sent to the right users you should be finished. 

End.

