FAXFINDER PROGRAMMING NOTES
Step 1.

Parts List:
A) Analog Voice Mail Hunt Group License
B) Analog Devices on System equal to the number of ports on the Faxfinder 

You must have the proper licensing on the Inter-Tel 5000/Axxess to be successful in installing the Faxfinder product.  Check the Main system screen to see if you have Analog Voicemail Hunt Groups enabled if you do not you need to get the proper licensing enabled by contacting Inter-Tel.
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Step 2

Next you will need to create a phantom device per DID number assigned.  We recommend using a numbering scheme that is consistent on both the Inter-Tel and Faxfinder software for ease of programming as well as to aid in troubleshooting if necessary.
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Step 3

Next you must create a Hunt Group.  ***Don’t Forget to Label the Hunt Group***
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Step 4

Once the hunt group is created you then need to flag it to be an Analog Voice Mail Hunt Group.
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Step 5

Next you need to identify and program analog devices in the system to interface with the FaxFinder product.
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Step 6

You will need to make sure you extend the Ring Cadence on those analog devices.
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Step 7

You will also need to give those devices outgoing access in the Trunk Group.
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Step 8

Then you will need to add the analog devices to the analog voice mail hunt group.  
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Step 9

Create a system forward path for each phantom device.  With the first and only point being the analog voice mail hunt group number.
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Step 10

Assign each path to each station.
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Step 11

Next set the forwarding path to immediate within each device.
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Step 12

Make sure you set your DID or trunk to ring directly to each station.
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Step 13

Finally, take note of the outgoing access code.  The default code for Inter-Tel is 8.  (Since the Inter-Tel software is highly configurable this could change from location to location).  You will need to program this in the port configuration within the Faxfinder software.
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Congratulations!!!!!   You have successfully programmed the Inter-Tel 5000/Axxess system to integrate with Faxfinder.  

You will still need to physically terminate the ports into the unit and continue programming the Faxfinder software.
