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fusionlab@cng.dl.nec.com

USPP Lab
Test Completion and Results Notice.

This notice documents completion of testing in the Univerge Solutions Partner Program Lab for the: MultiTech FaxFinder product described below. 

Certification of this product is granted only within the system parameters and limitations described below. 

Product(s) tested:

MultiTech FaxFinder (FF200)
MultiTech CallFinder (CF100)
Product Overview:

The FaxFinder® fax server is a turnkey desktop or rack mountable solution that connects to an analog port(s) of a PBX capable of DID to DTMF conversion. It converts faxes to TIFF files allowing you to receive faxes wherever you are as e-mails and send faxes from any application that can print. The solution provides distributed faxing capabilities, over a WAN, from a corporate office to small remote offices as well as to field sales people. In addition, it provides secure, convenient faxing for LAN users offering a high degree of privacy for both the sender and recipient.
The CallFinder® GSM cellular gateway enables small to medium sized businesses to take advantage of lower cost wireless networks to provide a substantial savings in their overall telephone bill.  It connects to a PBX trunk line, PBX extension line, or a single PSTN line and routes incoming and outgoing calls through a GSM wireless network. Equipped with both FXS and FXO interfaces, the cellular gateway offers a wide range of potential applications.
NEC PBX Tested

NEAX 2000 IPS 
- N1 02.01.00


PN-8LCAA – (FaxFinder)


PN-4COTG – (CallFinder)
NEC Electra Elite IPK II
- System Software 02.00



SLIB4 – (FaxFinder)



COIB8 – (CallFinder)

Equipment Tested
MultiTech FaxFinder – FF200

Version – 1.04C


Modem Code – 1.32L
MultiTech CallFinder – CF100


Version – 1.07B

Connectivity

IPK II Connectivity:
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IPS Connectivity:
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Setup Requirements
The MultiTech FaxFinder requires a connection to an analog station and the PBX to re-transmit the DTMF tones so the fax can be routed individually based on the DID number called.

The MultiTech CallFinder requires a connection to a CO type trunk card with Loop Start signaling.
IPK II programming:
1. Assign a Pilot Number to a Department Group. [image: image3.png]2 System Data - Microsoft Internet Explorer
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2. Setup the Department Group.  Make sure to select Priority Routing, Routes to idle member, Circular options.  [image: image4.png]3 System Data - Microsoft Internet Explorer
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3. Setup analog stations for connectivity to MultiTech FaxFinder.  [image: image5.png]2 System
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4. Assign the Single Line extensions to the Department Group.  (Note: only assign physical Single Line extensions to the group (no Virtual Extensions))  [image: image6.png]2 System Data - Microsoft Internet Explorer
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5. Assign DID to be sent to a Virtual extension. [image: image7.png]2 System Data - Microsoft Internet Explorer
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6. Forward the Virtual Extension to the Department Group. [image: image8.png]2 System Data - Microsoft Internet Explorer
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IPS Programming:

1. CMD11>XXXXX (LENS)>XXXX (Virtual Station number)
2. CMD14>XXXXX (LENS)>XXXX (Pilot number for UCD group)
3. CMD14>XXXXX (LENS)>XXXX (UCD member)

4. CMD170>Pilot number>UCD member 1

a. CMD170>UCD member 1>UCD member 2

b. CMD170>UCD member 2>Pilot number

5. CMD171>Pilot number>1

6. CMD172>Pilot number>00

a. CMD172>UCD member 1>00

b. CMD172>UCD member 2>00

7. CMD08>333>0

8. CMD1310>UCD member 1>0

a. CMD1310>UCD member 2>0

9. CMDE600>Virtual number>Pilot number

Test Results

The following tests were performed on February 20th to February 21st, 2006. 
	CAT
	INDEX
	TEST DESCRIPTION
	TEST VERSION
	P/F

	FaxFinder Unit Test and Setup -IPK II
	 
	 
	 
	 

	 
	1-1
	Assign pilot number to department group that will be used for fax finder.
	1.04C
	P

	 
	1-2
	Set up department group.
	1.04C
	P

	 
	1-3
	Setup analog stations for connectivity to MultiTech FaxFinder
	1.04C
	P

	 
	1-4
	Assign SLI ext to department groups. Note: Do not assign Virtual Extension to this group, only physical SLI extensions.
	1.04C
	P

	 
	1-5
	Assign DID digits to the Virtual Extension.
	1.04C
	P

	 
	1-6
	Forward Virtual Extension to Department group.
	1.04C
	P

	 
	1-7
	Dial FAX DID and verify FaxFinder received FAX
	1.04C
	P

	 
	1-8
	Verify FAX was delivered to correct mailbox
	1.04C
	P

	 
	1-9
	Send FAX via FaxFinder client
	1.04C
	P

	 
	1-10
	Verify FAX sent via FaxFinder client
	1.04C
	P

	CallFinder Unit Test - IPK II
	 
	 
	 
	 

	 
	2-1
	Create CO Loop Start trunk for interface with CallFinder device
	1.07B
	P

	 
	2-2
	Connect CallFinder to IPK
	1.07B
	P

	 
	2-3
	Dial CO trunk and verify call goes out via CallFinder
	1.07B
	P

	 
	2-4
	Call CallFinder Cell number and verify call is routed to IPK
	1.07B
	P

	 
	 
	 
	 
	 

	FaxFinder Unit Test and Setup -IPS
	 
	 
	 
	 

	 
	1-1
	Assign pilot number to department group that will be used for fax finder.
	1.04C
	P

	 
	1-2
	Set up department group.
	1.04C
	P

	 
	1-3
	Setup analog stations for connectivity to MultiTech FaxFinder
	1.04C
	P

	 
	1-4
	Assign SLI ext to department groups. Note: Do not assign Virtual Extension to this group, only physical SLI extensions.
	1.04C
	P

	 
	1-5
	Assign DID digits to the Virtual Extension.
	1.04C
	P

	 
	1-6
	Forward Virtual Extension to Department group.
	1.04C
	P

	 
	1-7
	Dial FAX DID and verify FaxFinder received FAX
	1.04C
	P

	 
	1-8
	Verify FAX was delivered to correct mailbox
	1.04C
	P

	 
	1-9
	Send FAX via FaxFinder client
	1.04C
	P

	 
	1-10
	Verify FAX sent via FaxFinder client
	1.04C
	P

	CallFinder Unit Test - IPS
	 
	 
	 
	 

	 
	2-1
	Create CO Loop Start trunk for interface with CallFinder device
	1.07B
	P

	 
	2-2
	Connect CallFinder to IPK
	1.07B
	P

	 
	2-3
	Dial CO trunk and verify call goes out via CallFinder
	1.07B
	P

	 
	2-4
	Call CallFinder Cell number and verify call is routed to IPK
	1.07B
	P


Summary
MultiTech FaxFinder and MultiTech CallFinder passed certification testing specifically indicated as P (Passed) in the above listed test results column in the test results section per the established criteria.
Limitations
MultiTech FaxFinder and MultiTech CallFinder are certified on the equipment listed only.  No other systems, core PBX software, or equipment was used or certified.
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