E&M signaling.
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Dial Tone Signaling

1. Phone A dials the # to access the E&M trunk which is connected to the VOIP, and the PBX activates the M lead to the VOIP activating the XSG led.

TIP: If the XSG led does not light, verify the M lead wiring between the VOIP and PBX. 

TIP2: Verify that the E&M type of the VOIP channel and PBX match.

2. The VOIP gives dial tone to the PBX and lights the RCV led.

TIP: If dial tone is not heard, check the Tip and Ring wiring between the VOIP and PBX.

3. Phone A dials the remote VOIP channel (skip this step if auto call is enabled).

4. The VOIP asserts the E lead to the PBX and lights the RSG led.

TIP: If the RSG led does not light, verify the number (entry) in the phone book. Most likely, the call is not getting to this VOIP.

5. The PBX gives dial tone to the VOIP and the XMT led lights. (At this point, audio is active in both directions.)

TIP: If no dial tone is heard, and the XMT light is off, check the E lead, Tip and Ring wiring between the remote VOIP and PBX.

6. On phone A, phone B’s extension is dialed to call phone B. 

7. Phone B rings and is answered.

8. The PBX asserts the M lead to the VOIP and the XSG led lights.

TIP: If the XSG led doesn’t light, check the M lead wiring between the remote VOIP and PBX.

9. The VOIP asserts the E lead to the PBX and lights the RSG led completing the call.

Wink Signaling

1. Phone A dials the # to access the E&M trunk which is connected to the VOIP, and the PBX activates the M lead to the VOIP.
TIP: If the XSG led does not light, verify the M lead wiring between the VOIP and PBX. 

TIP2: Verify that the E&M type of the VOIP channel and PBX match.

2. The VOIP gives dial tone to the PBX and *winks the E lead to the PBX.

TIP: If dial tone is not heard, check the Tip and Ring wiring between the VOIP and PBX. 

3. Phone A dials the remote VOIP channel (skip this step if auto call is enabled).

4. The VOIP asserts the E lead to the PBX.

TIP: If the RSG led does not light, verify the number (entry) in the phone book. Most likely, the call is not getting to this VOIP.

5. The PBX gives dial tone and *winks the M lead to the VOIP

TIP: If no dial tone is heard, and the XMT light is off, check the E lead, Tip and Ring wiring between the remote VOIP and PBX.

TIP2: If the VOIP doesn’t see the wink, it will not open the audio channel and dial tone won’t be heard. Check if the PBX is set for wink.

6. On phone A, phone B’s extension is dialed to call phone B. 

7. Phone B rings and is answered.

8. The PBX asserts the M lead to the VOIP.

TIP: If the XSG led doesn’t light, check the M lead wiring between the remote VOIP and PBX.

9. The VOIP asserts the E lead to the PBX.

*Wink: The signal activates for 100-350ms then deactivates.

