MultiVOIP Upgrade with Boot Light

(The following instructions apply to MVP210 / 410 / 810 using firmware version 6.01 or newer, MVP130 using version 1.04 or newer and all MVP130/210/410/810-AV versions)

1. Power off the voip.

2. Use the command cable you received with the unit to make a serial connection between the voip and an available Com port on a Windows PC with the Voip Configuration software installed.  (The command cable is used only with MVP130/210.  Use a 9-pin to 25-pin straight-through modem cable with the MVP410/810.)

3. Open HyperTerminal and create a session connected direct to whichever Com port the voip command cable is plugged into.  Set this session for 115200 bps, 8-N-1, Hardware Flow Control.  

4. Power on the voip.  The first thing you will see is a small modem string followed by some memory information.  After about 10-15 seconds you will see messages telling you to ‘Press ‘d’ to download  @  19200 (Setup or Code) 
                  ‘Press ‘h’ to download @ 115200 (Setup or Code).
5. Press h on your keyboard immediately upon receiving this message.  You will receive a message telling you the voip is ‘Waiting Download’.  If you see the ‘Booting’ message, you didn’t hit the h quick enough.  Power-cycle the voip and do it again.

6. After you receive the ‘Waiting Download’ message, you can close Hyperterminal.  The remainder of the procedure will be done through the 6.09 (or current version) MultiVOIP configuration software.

7. Select the Upgrade Software utility from the MultiVOIP software program group.  This utility automates the process of loading all necessary facets of the firmware code into the voip in the proper sequence.  You will be presented with the Upgrade Configuration window after selecting Upgrade Software. I recommend selecting Download Factory Defaults and then selecting OK to begin the upgrade procedure.  This approach will set the voip back to full defaults and will require you to reconfigure it after the procedure is finished.  If you do not know how to reconfigure the voip, simply click OK in the Upgrade Configuration window and the firmware will be reloaded without affecting how the MultiVOIP is currently configured.

