Mitel 3300 SIP Trunking to Multitech MVP130/210/410

3300 Configuration
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First step when configuring SIP is to ensure that software is at 7.0.21.5 or later. 

· Ensure SIP Licences have been purchased and enabled in Licensing and options

· Add a new entry in Network Element Assignment for the Mutitech SIP Gateway
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· Add a new SIP Peer Profile. Compression Zone can be left as default 1 if preferred codec is G711 alaw/ulaw. Above example will use preferred codec G729

· If the call between the Multitech and 3300 fails when call is put on hold/transfer on Mitel IP set, Enable “Use last negotiated port for SDP” as in the above example

· Configure Trunk Service to handle incoming Multitech calls

· Configure ARS, if required to make calls to the Multitech, with routing medium “SIP Trunk” and sip peer profile as created above.

Multitech Configuration.

Note. MVP firmware required when connecting to 3300 can be found at :-

ftp://ftp.multitech.com/multivoip/misc/greg/x.08/mvp130/1.08.gf%20sip%20mitel%20248723/

file name: 1.08.GF-26Apr06.zip

model: mvp130, mvp130-fxs

ftp://ftp.multitech.com/multivoip/misc/greg/x.08/ngav/6.08.gq%20sip%20mitel%20248723/

file name: 6.08.GQ-26Apr06.zip

model: mvp210, mvp410, mvp810

Ensure the correct firmware has been applied depending on what model is being used.
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Visit http://www.multitech.com/ for support

· Configure Multitech with IP address information. 

· Ensure that “OK” is selected on every page when changes are made or changes will be lost
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· Channel 01 = voice/fax 1 port on Multitech

· Select required Coder, example is using G711 u-law

· Select Auto call with phone number=extension number on 3300. In FXO mode, PSTN call presented to the analogue trunk will automatically dialled 3010 in above example

· Ensure that “OK” is selected on every page when changes are made or changes will be lost
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· Interface FXO will connect to Exchange line. (FXS when connecting to POT)

· Ensure that “OK” is selected on every page when changes are made or changes will be lost
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· Leave SIP Signalling port as 5060 assuming 3300 was left at default 5060 port in system IP port assignment

· Ensure that “OK” is selected on every page when changes are made or changes will be lost
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· Select Country Region for Tones

· Ensure that “OK” is selected on every page when changes are made or changes will be lost
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· Check Firmware version. 1.08.GF if using a MVP130 or 6.08GQ if using MVP210/410/810

· Ensure that “OK” is selected on every page when changes are made or changes will be lost
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· Ensure packetization rate for Mitel Codecs G711 Alaw, G711 ULaw and G729 are all set to 20 msec per packet

· Ensure that “OK” is selected on every page when changes are made or changes will be lost
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· Add outbound phonebook entry for extensions on Mitel 3300. Example above shows anything beginning with 3 will be passed to the Mitel 3300 IP address 10.132.32.15.

· Ensure that “OK” is selected on every page when changes are made or changes will be lost
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· Add Incoming phone book for dial string to be passed to the analogue trunk connected to port 1. Above example shows that anything starting digit 1 from Mitel 3300 will present a 1 to the analogue trunk connected to port 1 on Multitech. Also if 436722 is presented to Multitech from Mitel 3300, then 436722 will be presented to the analogue trunk connected to port 1 on Multitech.

· Ensure that “OK” is selected on every page when changes are made or changes will be lost
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· Username and password is to protect login via GUI. Also this is required to be able to upgrade via FTP method

· Ensure that “OK” is selected on every page when changes are made or changes will be lost
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