
Cingular Account Setup and Activation 
Each enclosed modem has been pre-configured to operate on the Cingular (formerly AT&T Wireless) network. 
However, before you can begin to use your new modem, you need to set up a wireless data account. Multi-Tech 
Systems, Inc is a certified national activation agent for Cingular. To obtain information about available data plans 
and to purchase and activate a wireless data account, contact Multi-Tech in the USA at 888-288-5470.  

Follow these steps to set up a wireless account:  
• Contact Multi-Tech or wireless carrier/partner/reseller to obtain an account and/or SIM card.   
• Provide your activation agent with the following:  

∗ Billing information and business ID such as your Federal Tax I.D.  
∗ The wireless services required. 
∗ Each modem's 15-character IMEI number located on the modem's label.  
∗ Your may be asked to provide the modem's model number. This number allows the carrier to verify 

this modem as one of its approved models. 
Important: 
If asked for this number, give the Multi-Tech Systems, Inc. model number 

located on the modem's label. Do not give your product or device name 
and number. 

Examples of Multi-Tech model numbers: MTCBA-xx, MTSMC  

∗ Each SIM card’s unique number if the SIM card is included with the modem. This may be referred to 
as the ICCID number.   

Once the SIM card is activated, installed in the modem, and powered-on, the modem is ready for use. 
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