How To: Setting up a Multi-Tech Wireless Modem to Connect to your Provider’s GPRS/EDGE and/or 1xRTT Service with Windows XP

Requirements:

· One Multi-Tech wireless CDMA, GSM/GPRS, or EDGE modem

· CDMA modem must be activated via the activation notice and must have 1xRTT services

· GSM/GPRS and EDGE models should have an active SIM card and must have GPRS/EDGE services

· The modem(s) must be getting proper signal and registering onto the providers network

· A PC running Windows XP with the Multi-Tech drivers installed for your particular model


NOTE: Cellular providers provide Internet services as part of your service plan. Multi-Tech recommends that if you plan on using large amounts of data, to sign up for an unlimited data service plan with your provider. Multi-Tech Systems, Inc. will not be responsible for any charges on your cellular bill. If you have any questions about billing, service plans, service charges, etc., please contact your provider for more information.

The following instructions are for Windows XP SP2. Every PC may have slight differences which may cause the instructions to be different. Use these instructions as a guide to help you understand what is required to set up an Internet connection with your service provider for all operating systems.

Setting the APN into the modem’s properties:

(For GSM/GPRS and EDGE models only)

In order for your GSM/GPRS and/or EDGE modem to connect to your providers network, you must tell the modem which APN to connect to. The APN is a server name that your account is setup on with your provider. Your APN can be give to you by your provider. Here are some known APNs:

· Cingular Wireless: ISP.CINGULAR, or WAP.CINGULAR

· Cingular Wireless (Formerly AT&T): PROXY, or INTERNET, or PUBLIC

· T-Mobile: INTERNET2.VOICESTREAM.COM, or and INTERNET3.VOICESTREAM.COM, or WAP.VOICESTREAM.COM

· Rogers AT&T of Canada: INTERNET.COM

1. Start by clicking on Start and then clicking on Control Panel.

2. In the Control Panel, double-click on Phone and Modem Options.

3. The Phone and Modem Options window appears. Click on the top tab labeled Modems. Highlight the Multi-Tech wireless modem listed in the table and then click on Properties.

4. A properties window will now appear for your modem. Click on the Advanced tab on the top and you should see a window similar to the one on the right. In the Extra initialization commands box, type AT+CGDCONT=1,”IP”,”<APN>”. For <APN>, type in the correct APN for your account. For example: AT+CGDCONT=1,”IP”,”ISP.CINGULAR”
Click OK to close the modem properties window. Then click OK to close the Phone and Modem Options window.
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Creating Your Dial-Up Connection in Windows XP:

(For all models)


1. Click on Start and then click on Control Panel.

2. In the Control Panel, double-click on Network Connections.

3. In the Network Connections screen, as shown to the right, on the left-hand side under Network Tasks, click on Create a new connection.
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4. The New Connection Wizard should appear. It will walk you through setting up your Internet connection. Click on Next > to begin.
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5. Network Connection Type: Select Connect to the Internet, then click on Next >.
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6. Getting Ready: Select Set up my connection manually and then click on Next >.
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7. Internet Connection: Select Connect using a dial-up modem and then click on Next >.

Note: After clicking on Next, you may or may not be asked to select which modem to use. If you have more than one modem installed in your PC, you will be required to select the proper modem to use. If asked, please select the Multi-Tech wireless modem that has been installed.
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8. Connection Name: In the ISP Name box, type in a name for your new connection. You can give it any name that you would like. After you have typed in a name, click on Next >.
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9. Phone Number to Dial: Here you are going to type in the number that will specify to the modem to connect to your provider’s Internet service.

For GSM/GPRS and EDGE models type in the number *99***1#.

For CDMA models type in the number #777.

Click on Next >.
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10. Connection Availability: Here you will determine if any other user accounts on your computer can use this connection. This will be based on your own personal preference. Select your preference and then click Next>.
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11. Internet Account Information: You are now asked to insert a username and a password for your account. In many cases, a username and a password are not required, but in some cases they are. Please check with your provider to see if they are needed.

Here are some helpful information:

Cingular accounts using the ISP.CINGULAR APN:
Username: ispda@cingulargprs.com 
Password: CINGULAR1

Alltel accounts:
Username: <MDN>@alltel.net
Password: alltel

All other APN’s stated in the beginning of this guide does not require a username and password.

Verizon and Sprint accounts should not require a username and password. Bell Mobility may require a username and password.

Select if you would like for this account name and password to be used by everyone, and also select if you would like to make this your default Internet connection; then click on Next >.
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12. Completing the New Connection Wizard: You have finished creating your Internet connection. Select if you would like to add a shortcut to your desktop and then click on Finish.
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13. A connection screen will appear on your desktop. Click on Properties.
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14. The properties window will open for your connection. Make sure that Use dialing rules is not selected and then click OK.
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15. Once back at your connection screen, click on Dial to start the connection.
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16. The connection will now tell the modem to connect to your provider’s Internet service. Once connected, you should see the connection status icon in your system tray at the bottom right-hand corner of your screen.

You should now be able to open Internet Explorer, or any other browser of your preference, and surf the Internet.

Disconnecting the Connection:

1. To disconnect the connection, right click on the connection icon in your system tray at the bottom right-hand corner of your screen.

2. Scroll up and click on Disconnect.
Your connection should now be disconnect.
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