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Disclaimer

The information contained in this document is thappietary information of Telit
Communications S.p.A. and its affiliates (“TELIT").

The contents are confidential and any disclosupetsons other than the officers, employees,
agents or subcontractors of the owner or licensé@sodocument, without the prior written
consent of Telit, is strictly prohibited.

Telit makes every effort to ensure the qualityhe information it makes available.
Notwithstanding the foregoing, Telit does not makg warranty as to the information
contained herein, and does not accept any lialbdityny injury, loss or damage of any kind
incurred by use of or reliance upon the information

Telit disclaims any and all responsibility for tapplication of the devices characterized in
this document, and notes that the application @fiavice must comply with the safety
standards of the applicable country, and whereiggipk, with the relevant wiring rules.

Telit reserves the right to make modifications,ifidds and deletions to this document due to
typographical errors, inaccurate information, opiovements to programs and/or equipment
at any time and without notice.

Such changes will, nevertheless be incorporatednatv editions of this document.

Copyright: Transmittal, reproduction, disseminatiom/or editing of this document as well
as utilization of its contents and communicatiogréof to others without express
authorization are prohibited. Offenders will bechighble for payment of damages. All rights
are reserved.

Copyright © Telit Communications S.p.A. 2011.
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1. Introduction

1.1. Scope

This document should provide information needed to install the USB
drivers for Telit modules.

1.2. Audience

This User Guide is intended for users who need to i nstall and use one of
Telit HE modems.

1.3. Contact Information, Support

Our aim is to make this guide as helpful as possibl e. Keep us informed of
your comments and suggestions for improvements.

For general contact, technical support, report docu mentation errors and
to order manuals, contact Telit's Technical Support Center at:

EMEA: TS-EMEA@telit.com NorthAmerica: TS-NorthAmerica@telit.com

LatinAmerica: TS-LATINAMERICA@telit.com
APAC: TS-APAC@telit.com

Telit: http://www.telit.com/en/products/technical-support-

center/contact.php

Telit appreciates feedback from the users of our in formation.

1.4. Product Overview

HE863 and HE910 modules contain a fully featured HS PA modem and
UMTS/GSM/GPRS module.

1.5. Document Organization

This manual contains the following chapters:
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- “Chapter 1, Introduction” provides a scope for this manual, target
audience, technical contact information, and text ¢ onventions.

- “Chapter 2, Requisites” describes requisites for in stall Telit HE863
or HE910 USB driver in a PC with Windows 2000, XP, Vista and 7 OS
installed.

- “Chapter 3, USB Driver download and Installation” d escribes how to
add the Telit HE863 or HE910 USB driver in a PC wit h Windows 2000,
XP, Vista and 7 OS installed.

- “Chapter 4, Dial-Up Connection” describes how to us e the Telit HE863

or HE910 USB driver for start a dial-up connection.

1.6. Text Conventions

This section lists the paragraph and font styles us ed for the various
types of information presented in this user guide.

Format Content

Arial monospaced Filesystem paths, and Windows Xp, Vista and 7 OS me nu
items
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Requirements

Below there are the HW and SW requirements to insta I HE module:

PC Windows 2000, XP, Vista or 7 OS installed,
HE module,
HE USB Drivers, to get the driver please contact Te lit Support :

0]

[0}
[0}
(0]

EMEA: TS-EMEA@telit.com

NorthAmerica: TS-NorthAmerica@telit.com
LatinAmerica: TS-LATINAMERICA@telit.com
APAC: TS-APAC@telit.com
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3. USB driver download and installation

3.1. Installation

The following list of files needs to be available o n the PC used for the
installation procedure:

- TelitUSBInstaller_In_xx.xx.xx.zip (X.xx.xx depends on the version)

To install the USB driver follow these steps:

1. Download driver archive and uncompress it in a spec ific directory
(e.g. c:\Telit_Usb_driver) where the installer exec utable can be
found

2. If connected, disconnect the HE module from the PC. If installed,
uninstall previous versions of the driver using fol lowing steps:

a. Start -> ControlPanel;

b. Double click on “Add or Remove Programs”;

c. Scroll down until “Windows Driver Package — Telit
(Telit_XXX)... "

B Add or Remove Programs

Currently installed programs: [ show updates Sork by i.I;\iame vm
Change or R i rem o
prtsg’:a\:s 15) Total Phase USE Driver v2.02
iﬂ Treesize Free ¥2.4 Size 2,93MB
7-:% IIJ Trend Micra OfficeScan Client Size  263,00MB
Add New % windows Driver Package - FTDI CDM Driver Package {10/22/2009 2.06,00)
Programs
= Windowes Qi 06,00}
E] ‘Windaws Driver Package - Telit {Telit_COM) Madern {04/29/2011 3.54.0.0)
T Windaws Driver Package - Telit {Telit_COM) Ports {04/29/2011 3.54.0.0)
Add/Remoy |
windows ‘Windows Driver Package - Telit {Telit_MI} USEB {04/29/2011 3.54.0.0}

COmPONENES |1 \yincloms DT Femy e (04/26/2009 2.0.6.4)
T windows Driver Package - Telit Wirsless Solutions (telitusbser) Ports (04/28/2009 2,0.6.4)
@ fj] Windows Embedded CE 6.0 Size  §49,00MEB
Set Program |
Access and @ ‘Wwindows Embedded CE 6.0 Platform Builder Service Pack 1 Size  327,00MEB
Defauits ﬁ] Windows Embedded CE 6.0 R2 Size  955,00MEB
E_. ‘Windows Embedded CE 6.0 R3 Size 3,372,00MB
& Windows Internet Explorer & Size 4,36MB
() Windows Media Format 11 runtime Size 8,23MB
G} Windows Media Player 11 Size §,23MB —
(= Windows Search 4.0 Size 5,21MB
Reproduction forbidden without written authorizatio n from Telit Communications S.p.A.- All Rights
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d. Firstly, select “Windows Driver Package — Telit (Te lit_COM)
Modem” and press on “Change/Remove” button.
e. The following window will appear, press Yes:

Uninstall Driver Package

\_?/ all devvices using this driver will be remaoved. Do you wish to continue?

f. Now remove the other drivers, Ports and USB.

3. Run the installer and follow the instructions

b iyl St d Ve T iTstallErs
- Welcome to Telit HE family USB
I &2 I |t driver Installer!
Communications Spf
This wizard will walk you through installing the drivers for
your Telit device. Version 3.54 00
To continue, click Nest.
[ Net> | [ Cancel
L
“Continue

If there appears one of the following windows click
anyway” or ‘“Install this driver software anyway”

Reproduction forbidden without written authorizatio n from Telit Communications S.p.A.- All Rights
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ftware Installation

L) \ The software you are ingtaling has not passed Windows Logo
z testing to werify itz compatibility with Windows =P, [Tell me why
thizs testing is important. |

Continuing your installation of this software may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passed Windows Logo testing.

[ LContinue Anyway ] L STOF Installation |

'g.,'i Windows Security lﬁ

ES:J Windows can't verify the publisher of this driver software

. % Don'tinstall this driver software
: You should check your manufacturer's website for updated driver software
for your device.

2 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal

information.
v See details
.J
4. After finishing the installation connect the HE mod ule to the PC
using the USB cable: the procedure “Found new hardware wizard” will
start. If requested, don't let Windows connect to W indows Update and

choose “Install the software automatically (Recommended)”

Reproduction forbidden without written authorizatio n from Telit Communications S.p.A.- All Rights
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
looking on your computer, on the hardware installation D, or on
the ‘Windows Lpdate ‘Weh zite [with your permizsion)

Bead our privacy policy

Can Windows connect to 'Windows Update to search for
software?

() Yes. this time only
(1 'es, now and every time | connect a device
(% No, not this time

Click Mest to continue.

MNest > II Cancel

Found New Hardware Wizard

T hiz wizard helpz you install software for:

Data Interface

i‘) If your hardware came with an installation CD
&2 or Hoppy disk. insert it now.

What do you want the wizard to do?

@ Install the software automatically (Recommended)
O Install from a list or specific location [Sdvanced)

Click Mext to cantinue.

< Back ” Mext > I[ Cancel

At the end of the installation 6 COM ports and a mo dem device are
installed in the system:

a) Telit Mobile Highspeed Modem
b) Telit Mobile (USB1)
c) Telit Mobile (USB2)
d) Telit Mobile (USB3)

Reproduction forbidden without written authorizatio n from Telit Communications S.p.A.- All Rights
Reserved. Page 11 of 20
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e) Telit Mobile (USB4)
f) Telit Mobile (USB5)
g) Telit Mobile (USB6)

3.2. Disabling USB IMEI identification

By default each time a device with a different IMEI is connected, the
operating system will require searching for the dri vers and will create a
new set of ports (with different COM enumeration).

For  disabling this behaviour  double click  on the fi le
Telit_disable_USB_IMEI_identification.reg, found in side the installation
package, before installing the driver (if already installed, uninstall it

and reinstall after adding the required registry ke yS).

For enabling again this behaviour uninstall the dri ver, double click on
the file Telit_enable_USB_IMEI_identification.reg a nd reinstall the
driver.
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4. Dial-Up Connection

41.  Creation of dialup connection on HSPA USB
Modem port
To create a Dial-Up connection:
1. Clickon Start->Control Panel. Then click on “ Network and Internet

connections” as shown in the following picture.

B Control Panel
File Edit View Favorites Tools Help

@E:.‘ir_k e et lj ):]'Search [EL Folders E"

Address I} Contral Panel

E-" Control Panel x Pick a category
3
rf& Appearance and g Printers and Other
el "L *  Themes s Hardware

L Windows Update
Network and Internet
@) Help and Support g Connections

i) Other Contral Panel
F Add or Remove ( Date, Time, Language,
@ Programs and Regional Options

User Accounts

Options

- f "4’ :ﬂﬂ?::;eiﬁf::h' and Accessibility Options

Performance and

MainEerance Security Center

Reproduction forbidden without written authorizatio n from Telit Communications S.p.A.- All Rights
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2. Clickon*“ Create a connection to the network at your workspace”

P Network and Internet Connections

File Edit ‘“iew Favorites Tools  Help

e Back - 'J |} /':) Search H_J‘ Folders

Address E} Metwork and Internet Connections

_ o
" Network and Internet Connections
See Also | r,

ﬁ_l My Metwork Places

(& Priniters and Other Pick a task---

Hardware
E Remats Desllcp ['-T| Set up or change your Internet connection
2. Phane and Modem Options =
@ Create a cunnectihniﬂ the network at your workplace

Troubleshooters & [$| Set up a wireless network for a home or small office

@ Metworking Change Windows Firewall settings
17) Internet Explorer
E Metwark Diagnostics

or pick a Control Panel icon

Internal NIC Internet Options
Configuration

Network Connections = Windows Firewall

Wireless Network Setup
Wizard

3. Tick“ Dial-up connection” checkbox, then click “ Next”.

N onnection Wizard

Metwork Connection
Hows do you want to connect to the network, at your workplace?

Create the following connection:

(%) Dial-up connection
Connect uzing a modem and a regular phone line or an Integrated Services Digital
Wetwark [15DN] phone line.

() Wirtual Private Network connection
Connect ta the network using a witual private netwark YPMN] connection over the

Internet.
+ Back Nﬁxt > Cancel
Reproduction forbidden without written authorizatio n from Telit Communications S.p.A.- All Rights
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4. Checkthe“ Modem - Telit Mobile Highspeed Modem” then click “ Next”
checkbox.
5. Type a name for the new connection then click “ Next”

E New Connection Wizard

Connection Name
Specify a name for thiz connection to your work place.

Type a name for this connection in the following box,
Company Mame

HE Terminal

Far exarmple, you could type the name of yaur warkplace ar the name of a server pou
will connect to.

< Back “ Hent » l[ Cancel

Reproduction forbidden without written authorizatio n from Telit Communications S.p.A.- All Rights
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99#" then click “ Next”.

6. Type the phone number “*

& New Connection Wizard E

Phone Mumber to Dial
What iz the phone number you will use to make this connection?

Type the phone number below.
Phone number:
“994

“ou might need to include a "1" or the area code, or both. [F you are not sure
you need the extra numbers, dial the phone number on your telephone. If you

hear a madem sound, the number disled is comect.

l [ Cancel

’ < Back ” Mext »

7. Tick“ Do not use my smart card”radio button then click “ Next”

B New Connection Wizard
Smart Cards @

“r'ou can uze pour smart card with this connection.

“Y'our can configure this connection to use wour smart card to log you into the remote
netwark. Select whether to use your smart card with this connection.

() Use my smart card

(%) Do not use my smart card

5

[ < Back l[ et >

l [ Cancel
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8. Check" Add a shortcut.." checkbox then Click “ Finish” to complete the
procedure.

B New Connection Wizard E

Completing the New Connection
Wizard

You have successfully corpleted the steps needed ta
create the follmwing connection:

HE Terminal

The connection will be zaved in the MNebwark,
Connections folder,

[¥]i&dd a shortcut to this connection bo my desktop

To create the connection and cloge this wizard, click Finizh,

< Back ” Finizh l[ Cancel

Reproduction forbidden without written authorizatio n from Telit Communications S.p.A.- All Rights
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4.2. Connect using Dial-Up (USB mode)

To connect using the Dial-Up click twice on the ico n in the desktop,

HE Tetminal

or click Start->Connect to>HE Terminal

F. rﬂlETll:i = My Document s
F Goode Chioms
3 it %) My Recent Documents b
"! ey ':,- My Music
:!';] My Computer
@ Wirdais Madis Player
‘r“)‘ My Network Places

‘3 Windawes Massengsr
Ga Contral Panel
@ Tolr Windows 1

Files and Settings Trangfer

@. Set Program Acosss and
Defaiks

- 4
a Connect To
3

= Woard
g Privkers and Faoes
‘;g HyperTenming -
w Haip and Sippost
) sesch
Al Programs D P,

Click* Dial”in“ Connect HE Terminal” window

Reproduction forbidden without written authorizatio n from Telit Communications S.p.A.- All Rights
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Connect HE Terminal

User name:

Pazzword:

Dial: ["9831 v |
[. Dial ] [ Cancel ] ’ Fropertiez J [ Help ]
The windows below should appear, and after them the connection is active.

Connecting HE Terminal...

-fﬂ Disling *354...

Connecting HE Terminal...

-fg Fiegistering your computer on the netwark..

Browse the Internet to check that connection is ava ilable.
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5. Document History
Revision Date Changes
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4 2012-06-13 Update document: name installer file
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