
 

 

 

MTR6, MTR5, MTE, MTE2 and MTCAPW Device management using DeviceHQ (v5) 

 

Section 1.0 – Sign up with DeviceHQ and Setup MTR6/MTR5/MTE/MTE2/MTCAPW to communicate with 

DeviceHQ 

Section 2.0 – DeviceHQ push firmware update to device 

Section 3.0 – DeviceHQ push configuration file update to device 

Section 4.0 – DeviceHQ request device upload its log file 

Section 5.0 – DeviceHQ request device reboot 

Section 6.0 – DeviceHQ check in data usage 

 

DeviceHQ user guide 

http://www.multitech.net/developer/wp-content/uploads/2016/09/DeviceHQ_Deployment_Guide.pdf 

 

  



Section 1.0 – Sign up with DeviceHQ and Setup MTR6/MTR5/MTE/MTE2/MTCAPW to communicate with 

DeviceHQ 

1) Register and sign up a new account at https://www.devicehq.com 

 

2) login to https://www.devicehq.com and generate device API key using the steps below 

 

- Select on Account Info (upper right hand side account email address) and click Edit 

- Check Device API Enabled and click Update Account.   Click on Generate new Device API Keys 

- Write down and save “Device API Secret” and “Device API Auth Token”, these two keys are require 

when setup device.     DO NOT lose these keys since there is no way to see them again. 

 

 

 

Write down your API secret and auth token here: 

Device API Secret  

xxxxxxxxxxxxxxxxxx 
 
 
Device API Auth Token 

xxxxxxxxxxxxx 

 

 

https://www.devicehq.com/
https://www.devicehq.com/


3) in MTR6 device UI setup screens for DeviceHQ: 

- Enter and Define Site Name so it shows as Decription in DeviceHQ  

 

- DeviceHQ access setup requires  

 Check Enable option 

 Enter DeviceHQ account API secret and API Auth Token 

       Click Save 

 

- Click Check-In to DeviceHQ button.   If device is active / connected with Internet access and DeviceHQ 

check in is successful, you can login to the DeviceHQ portal and device will show up on main 

dashboard under the Devices tab 

  



4) in MTR5 device UI setup screens for DeviceHQ: 

 

MTR5 must be running firmware version v4.10 and above in order to have DeviceHQ support.   Download 

firmware from website and upgrade the device before proceed 

https://www.multitech.com/models/92507335LF 

 

- Enter and Define Site Name so it shows as Decription in DeviceHQ  

 

- DeviceHQ access setup requires  

 Check Enable option 

 Enter DeviceHQ account API secret and API Auth Token 

       Click Save 

 

- Click Check-In to DeviceHQ button.   If device is active / connected with Internet access and DeviceHQ 

check in is successful, you can login to the DeviceHQ portal and device will show up on main 

dashboard under the Devices tab 

  

https://www.multitech.com/models/92507335LF


5) In MTE/MTE2/MTCAPW device UI setup screens for DeviceHQ: 

 

- Login to device via Web interface 

- Enter and Define Site Name so it shows as Decription in DeviceHQ  

 

- DeviceHQ access setup requires  

 Check Enable option 

 Enter DeviceHQ account API secret and API Auth Token 

       Click Save 

  

- Click Check-In to DeviceHQ button.   If device is active / connected with Internet access and DeviceHQ 

check in is successful, you can login to the DeviceHQ portal and device will show up on main 

dashboard under the Devices tab 

 

 

  



Section 2.0 – Setup DeviceHQ to push new firmware update down to device 

- Steps in Setup and upload new firmware file onto DeviceHQ 

 Click on Files tab and click on New Firmware button 

 Select model = MTR5 or MTE or MTE2 or MTCAPW 

 Enter the name and version number of the firmware file 

 Choose the firmware BIN file  

(make sure the BIN file name is simple and short before upload to DeviceHQ)  

 Click Upload button 

       Check and make sure MD5 checksum matches on the firmware BIN file 

 

  

 
 

 
 

  



- Steps to push firmware update to all devices.    

 Check all the devices (highlighted in yellow) 

 Click on Tasks and select Upgrade Firmware 

 Select firmware file you like to push to device 

       Click OK 

 

This will schedule a new firmware push to device when the next time device check in 

 

 

 

 

 

 

  



- Step to push firmware update to a single device 

 Click on individual device to view more details 

 Click on Schedule, select Upgrade Firmware and select the firmware file 

 Click OK when prompt with message window 

 

 

 

 

 

  



Section 3.0 – Setup DeviceHQ to push new configuration file update to device 

- Steps in Setup and upload new configuration file onto DeviceHQ 

 Click on Files tab and click on New Configuration button 

 Enter the name and description of the configuration file 

 Choose the configuration ZIP file (Zipup configuration bin file into a .zip file)  

 Click Upload button 

 

Note: MTR5 / MTE / MTE2 / MTCAPW configure BIN file must be created using an external device and 

save as backup and then the BIN file must be ZIP as .zip file when upload to DeviceHQ.   Name the ZIP 

file based on device description or serial number so it can be easily identified. 

 

 

  



- Step to push configuration on a single device 

 Click on individual device to view more details 

 Click on Schedule and select Upgrade config and select the config file 

 Click OK when prompt with message window 

 

 

 

 

 

  



Section 4.0 – Setup DeviceHQ to request device upload its latest log file 

- Step to request device to upload its current log files 

 Click on individual device to view more details 

 Click on Schedule and select Request Device Logs 

 Click OK when prompt with message window 

 

 

  



Section 5.0 – Setup DeviceHQ request device to reboot 

- Step to request device to reboot 

 Click on individual device to view more details 

 Click on Schedule and select Reboot 

 Click OK when prompt with message window 

 

 

 

 

  



Section 6.0 – DeviceHQ check in data usage amount 

- Each time device check in can take upto 23Kbytes 

- Log file upload can vary depending on size of log files 

- Configuration file size can be upto 12Kbytes  

- firmware file size is around 10Mbytes to 35Mbytes depending on model 

 


