This document has the information to manually load a PRL file into a  Multitech CDMA modem. 
The first step of the process will be to connect modem to  one of the serial ports of the Windows system  (XP preferred) where the WPST software is installed . Once the modem is connected and powered up, run the WPST software.
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Once the software is running go to the WPST top menu option and click on “File > Connect”

The software has a feature that will scan any available port in the system for a CDMA modem. The software will identify any modem with the Wavecom radio module. This detection will take between 10 and 15 seconds.

If the software fails to detect the modem, be sure that the modem has power and that is safely connected to the serial port in the system.

If the software has detected the modem, select the port where the modem is connected and click “OK”
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Back on the main WPST window select the option “Read >Module”. This will do a read of the current nvm  (non volatile memory) of the modem. 
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The software will prompt to enter the SPC ( Service programming code for the modem). For the  Verizon modems the SPC code is “000000”.  
Enter the programming code and click “OK”.
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The reading process takes just a few seconds
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Now that we know that the software and the modem are communicating. We can go ahead to load the new PRL into the modem.
For this select the “PRL” option on the right frame of the software. And  browse the system to the location of the Verizon PRL . Select the file and click “Open”
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Normally we just need to load the PRL for NAM1 only. At his point there is no need to load the PRL for NAM2.

As you see there is not option or push button to load the PRL on. 
To load the PRL file go to “Write > Module” option at the WPST top menu.

The software will prompt again for the Service programming code.

Enter the code and click “OK”
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The PRL upload takes just a few seconds.

